bbiCTpO

NMPABUNA NPEOOCTABINEHUA NHOOPMALUX MO CHETAM ®U3UNYECKUX NAL
B NAO «BbICTPOBAHK»
(pepakums yteepxxaeHa MNpeangeHTtom MNAO «bbicTpobaHky» 30.07.2021r.)

1. TEPMUHbI U ONPEOENEHUA

AQpec 3MeKTPOHHOW NOuYTbl — afpec SMeKTPOHHOW MOYTbl, NpeaocTaBneHHbI KnneHTom B
3asBneHun o6 otkpbiTun cyeta B MNMAO «BbicTpobaHk» (MHOM goroBope/cornaiweHun ¢ baHkom) ans
nonyyeHns YeegomneHun o6 onepaumsix ¢ OCI no Cuery/CuyeTy BKnaga COrMacHO HACTOSILUM
MpaBunam nHpopMupoBaHus.

BaHk — lNy6nnyHoe akumoHepHoe o6uwecTBo «bbicTpobaHk».

KnueHT — dhmsmyeckoe numuo, y kotoporo B baHke oTkpbIT Cuet n/unu Cyet Bknaga.

MoOunbHbIN MecceHAXep — WHMOPMALMOHHO-KOMMYHUKALUNOHHBLIN CEepBUC, YCTaHOBMEHHbIN
KnueHTOM € ucnonb3oBaHWeM (permcrpaumnent) Homepa MOOMIbHOro TenedoHa U MO3BOMAOLLMNA
KnueHty nonyyatb TekcToBble coobuweHuns (Viber, WhatsApp, Telegram wu T14.). Ycnosus
MCMNonb30BaHUs cepsuca pasmeLleHbl Ha caunte BaHka Ha cTpaHuue:
www.bystrobank.ru/uslugi/telegram.html.

Mo6unbHbIN TenecoH — HoMep MOBUIbHOro TenedoHa, NpeaocTaBneHHbIn KnneHTom B 3asiBrieHun
06 oTkpbiTuM cyeta B [MAO «BbicTpobaHk» (MHOM pgoroBope/cornawedum ¢ badkom) wnm
NpeaoCTaBnNeHHbIM Yepes yCcTponcTBa camoobenyxusaHus (B ToM yncne 6aHkomaTbl) AN NOonyyYeHus
YeegomnieHnn o6 onepaumax ¢ OCI no Cuety/CyeTy BKkMaga corracHo Hactoswwmm [paBunam
NHPOPMUPOBAHUS.

MpaBuna unHdopmupoBaHus — Hactoswme [paBuna npegocTtaBneHus WHgopMaumMm no cyetam
dusnyecknx nuy, B NMAO «BbicTpobaHky», siBNAOLWMECA COCTaBHOW YacTbio [1paBun OTKPbITUA W©
BeaeHunst 6aHkoBCkMx cHeToB uandeckux nuy B NAO «BbicTpobaHk».

MpaBuna YBO — [lpaBuna yganeHHoro ©6aHKOBCKOro obcnyxmBanus duandeckux nuy B MAO
«bbicTpobaHk». B cootBetctBum ¢ [paBunammn YBO npumenHsetca TepmunH «Cuctema» u
«Cornawenne o6 YBO». [lpasuna YBO pasmewatotca B oducax baHka, ocylecTBnawwmx
obcnyxmBaHne Knuentos, n Ha Cante baHka.

Cant BaHka — www.bystrobank.ru.

Cuyer — Tekywmn cyet KnmeHta B BantoTe Poccunckon Pegepaumm unm UHOCTPaAHHOW BanioTe,
OTKpbITbIN BaHkom KnveHTy Ha OocHOBaHMM AOroBopa cyeTa (MHOro cornalleHusl) Ans CoBepLUeHus
pacyeTHbIX WU WHbIX Onepauun, YCTaHOBMEHHbIX 3akoHogaTenbCcTBoM Poccunckon ®epepaumm, He
CBSI3aHHbIX C OCYLLECTBEHNEM NPEeANPUHMMATENBCKON AEATENBHOCTU UMM YAaCTHOW NPAaKTUKN.

CueT BKNaga — CYeT, OTKpbITbIM BaHKOM Ha OCHOBaHMK JOroBopa Bknaga Ans yvyera CyMMbl BKnaga.

YBegomneHus o6 onepauusix ¢ ACI (yBegomneHus) — npegycMoOTpPEHHbIE 3aKkoHOoAaTenscTBom PP
yBeJOMMNeHNss 0 coBepLueHHbIX no Cuety/CueTy Bknaga onepaumsix ¢ UCMOMb30BaHMEM 3MNEKTPOHHbIX
CPEeAcCTB nnaTtexa, a Takke yBeOJOMIEHWS O MPUOCTAHOBIEHUW UMM MNpPEeKpaLieHUn UCMonb3oBaHUA
KNMEHTOM SNEKTPOHHbIX CPEACTB MnaTtexa, B TOM yucrne GaHKOBCKMX KapT, C YKa3aHWEeM NPUYUHBbI
Takoro NPUOCTaHOBIEHNS WUIW MpeKpaLLleHns, ecrnv nocnegHee nNpegycMoTPeHO 3aKoHOAaTernLCTBOM
Po.

AnekTpoHHoe cpeactBo nnartexa (3CIM) — cpepcteo m (Mnn) cnocob, nossonsowme KnveHty
COCTaBNATb, YOOCTOBEPSATb M MNepefaBaTb PaCMOPSPKEHUA B LENSX OCYLWECTBNEHWUs nepeBoda
OEHEXHbIX CPeACTB B paMKax npuMeHsieMbix opM 6e3HannyHbiX pacyeToB C WCMOMb30BaHMEM
NHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMIA, 3NEKTPOHHbBIX HOCUTENnem WHgopmauuu, B TOM
ymucre NnaTexHbIX KapT, a Takke MHbIX TEXHUYECKNX YCTPONCTB.

2. NPEOOCTABJNIEHUE NH®OPMALIUM MO CHETAM U CHETAM BKINAOQOB ®PU3UYECKUX NAL
2.1. YBegomneHus 06 onepaumax ¢ ACI HanpasnsoTcs KnneHTy crnegyowmmmn cnocobamu:

2.1.1. pasmeLleHne YeegomneHuin o6 onepaumsx ¢ ACIN B Cucteme — B pasgene «CoobueHnsa» Beb-
cepsuca «JInuyHbin kabuHeT». Ccbinka Ha Beb-cepBuC pasmellaetcs Ha Cante baHka. [na nonyyeHuns
YeegomneHun o6 onepaumsx ¢ OCI KnmeHT o6si3yeTca ocCyllecTBUTb perumctpaumio B Beb-cepBuce
«JIM4HBIN KAOUHET» C UCMONBb30BaHNEM pekBu3UTOB BaHkoBckon kapTbl MAO «BbbicTpobaHKy;

2.1.2. HanpaeneHue YeegomneHun o6 onepaumsix ¢ ACI1 Ha agpec anekTpoHHOM noYTbl (ecnu KnmeHT
npegocTtaBvn baHKy agpec 3neKTPOHHOW MOYTbl U BblOpan AaHHbIA CNOCcO0 NonyvyeHns yBeooOMITEHUN
no Cuety/Cuety Bknaga). baHk HanpaBnaer YeegomneHus o6 onepauusax ¢ OCIl Ha agpec
3MEKTPOHHOW NOYThI B CPOK He No3gHee 48 4acoB C MOMEHTA COBEPLUEHMS Onepauuin.

2.2. C y4yeTOM OLEHKM PUCKOB, CBs3aHHbIX C npegoctaBneHunem Knuenty 3CI1, BaHk Bnpase
HanpaensaTb YBegomneHusi 06 onepaumsax ¢ CI gononHuTeneHbIM cnocobom — HanpaeneHne SMS-
coobueHns Ha mMobunbHbIM TenedoH KnueHta wunu HanpaBneHue coobLieHUA C WUCMNONb30BaHWEM


http://www.bystrobank.ru/uslugi/telegram.html
http://www.bystrobank.ru/

MobuneHoro mecceHgxepa. lNpu 3TOM B cnyvyae HanpaBneHusi COOOLEHMS C MCMONb30BaHUEM
MobunbHOro mMecceHmxkepa otnpaBka SMS-cooblieHnst He ocyuwecTBnsetcs. B cnyvae ycTaHOBKM
KnneHTOM HeCKOMbKNX MOOUIbHBIX MECCEHIKEPOB OTNpPaBKa COOBLLEHNS MOXET ObITb OCYLLECTBMEHA
C “cnonb3oBaHmeM nboro 13 HMX no BbIGopy baHka.

Mopsigok M cryyau HanpasrieHusi yBedOMMEHWA [OoMnonHuTenbHbiM cnocobom ans banka
onpeaensTcs BHYTPEHHUMMU AokymeHTamu BbaHnka. Onepaumm ¢ OCI1, No KOTOpbIM HanpaBnsTCS
YBegomneHnus o6 onepaumax ¢ OCIT gononHuTenbHbiM cnocobom, pasmellatotcs Ha Cante badka.
YeegomneHnus o6 onepauusx ¢ OCI gononHUTENbHLIM CNOcoOOM He HanpaenaAwTcs, ecnu KnuneHt
nonyyaet yBeoMreHns cnocobom, ykaszaHHbIM B . 2.1.2. [MpaBun nHHopMnpoBaHus.

2.3. Ecnu KnneHTt He npegocTtasun baHky agpec anekTpoOHHOW NOoYThl AN1S HanpaBneHnsa yBeaoMneHuin
UNM OTKasancs npu gansHenwem obCcnyXmBaHMM OT NOMYYEeHUS yBeAOMIEHUA AaHHbIM cnocobom (.
2.1.2. MNpaBnn NMHMpOPMUPOBAHMS), a TakKe He OCyLLecTBuUN pernmctpaumio B Beb-cepBuce «JIM4HbIN
KabuHeT» mnu pactopr no ceoen uHuumnatmee CornaweHve o6 YBO, KnueHT ob6sizaH exeaHeBHO
CaMoCTOATENbHO Nony4yaTtb MHOPMaLUio O CoBepLUEHHbIX onepauusax no Cyety/Cuyety Bknaga noboim
13 CcNoco0OB, yKasaHHbIX B M. 2.7. MNMpaBun nHHOpMUPOBAHUS.

2.4. KnneHT BnpaBe OTKasaTbCHA OT BbIGpaHHOro paHee crnocoba nonyvyeHus yBeaoMreHur Ha agapec
9MNEeKTPOHHON MOYThI, @ TAKKe OT NOMyYeHUs YBEAOMITEHWI JOMOSNHUTENBHbLIM CMIOCOOOM.

2.5. KnueHT cumTaetca nonyymnsunm YeegomneHue o6 onepaumsx ¢ 9Cl1, a baHk ncnonHmeLwimnm cBoro
06s13aHHOCTL MO WH(popMMpoBaHuio KnmeHTa B MOMEHT OTnpaBkyn bBaHKOM COOTBETCTBYIOLLErO
yBEOOMSIEHNST O COBEPLUEHHBLIX Onepauusx Ha agpec SMeKkTPOHHOM nouThl (ecnu KnueHTom Obin
npegocTaBneH agpec 3MeKTPOHHOW MNOoYTbl M BblOpaH AaHHbIA Cnocob nonyvyeHus yBeooMMeHun), a
Takke B MOMEHT pa3MeLLeHVs1 YBEAOMITEHNS] O COBEpLUEHHbIX onepaumsx B Cucteme (Beb-cepsuce
«JInyHbI KabuHeT»). Bpemsa oTnpaBku [aHHOrO yBEOOMMEHUS Ha agpec 3MeKTPOHHOW MouThbl U
pasMelleHus daHHoro ysegomrieHus B Cucteme onpegensieTcs no >XypHany KOMMYHWUKaLWOHHOro
cepsepa baHka.

2.6. baHk cunTaeTcst MICMONHUBLUMM CBOK 0B53aHHOCTL MO HanpasneHuo YeegomMneHuin ob onepaumsax
¢ OCI Takke B crnydasx HanpaeneHus (npegoctaBneHus) KnveHTy yBegomneHun nwobbiMm n3
cnocoboB, ykasaHHbIX B N. 2.2. n n. 2.7. NpaBun nHdopmmnpoBaHusa. KnneHT cumtaeTca exegHEeBHO
nonyyamoLwmMm yBEJOMMEHUA Takke B Chydvasx, Korga B cooTBeTctBuM ¢ n. 2.3. [lpasun
NHopMmpoBaHus 06a3aH Obln NOMYYUTb COOTBETCTBYIOLLYIO MHAOPMALMIO MHBIMU criocobamu.

2.7. lMomumo cnocobos, onucaHHbix B n. 2.1. [llpaBun wHdopmuposaHusa, KnveHT Bnpase
CaMOCTOATENbHO NoMy4aTb MHPOPMALIMIO O COBEPLUEHHbIX onepauusax no Cyetam n Cyetam BKNagos
nyTem:

2.7.1. nony4eHuns Boinuckn no Cuety n CueTty Bknaga npu nM4YHOM obpalleHnmn B baHk;

2.7.2. nony4eHma SMS-coobLieHunin Ha TenedoH NMbo yBeaoMIIEHUIA C UCMOMNb30BaHUEM MOBUMBHOMO
MecceHoKepa (B Cryyae Hanuumsa MOAKIYEHUA KnvMeHTa) npuv NoAaknyeHun ycnyrm «SMS-
ONOBELLIEHME O ABWXKEHUN MO CHETYY;

2.7.3. nony4veHnss nHgopmaumm ob onepauuax no Cyety/CyeTy BKraga Ha SMEKTPOHHYK MOYTY Npu
odopmneHnn 3asBneHnss Ha aktuBaumio ycnyrn «Cnyxba cooblieHuny (cobbiTua «onepauum Mo
cYeTy», «onepawmu no kapTe»).

2.7.4. ncnonb30BaHMs UHOW YCNYyrv yaaneHHoro 6aHKOBCKOro 00CyX1BaHUS.

2.8. Jlobble wvHble yBegomneHns U cooblieHnsa (BkMOYas yBeOOMMEHUA U coobLieHus,
npeaycMoTpeHHble TpeboBaHuaMM 3akoHodaTenbctea PP) moryT ObiTb HanpasneHol baHkom KnneHTty
cnocobamu, ykasaHHbIMM B pasgene 2 [MpaBun MHPOPMUPOBaAHWS, a TakkKe MHbIMU crnocobamu,
nossonsowmMMn KnmeHTy nonyuntbe nHdopmauuio ot baHka (HanpasneHne noYToBOro OTrnpaBneHus u
T.4.).

2.9. KnueHT 006s3yeTca nopaepxuBaTb paboTOCNOCOBGHOCTb CPEACTB CBSA3W, HEeobXoaMMbIX ANg
nonyveHns nv Yeegomnenumin o6 onepaumsx ¢ OCIM/MHbIX yBegoOMNeHnn n coobLeHnin, coBepLuaTtb BCe
HeoOxooumble AencTBMSA (B TOM Yucre onnarty ycrnyr cBsasu) gns obecneyeHus mx becrnepeboriHon
paboTbl, He ycTaHaBnuBaTb 3anpeT (OGNOKMPOBKY) Ha nonydeHne coobuweHnn ot baHka npwu
MCMNOSb30BaHNM MOBUIBHBLIX MECCEHIKEPOB, a Takke 00A3yeTCs eXXeAHEBHO NPOBEPSTb MNOCTYNMBLLME
yBegomneHunss baHka nwobbiM M3 cnocoboB, ykasaHHbeix B n. 2.1., n. 2.2. u n. 2.7. lNpasun
NHAOPMUPOBAHUS.

2.10. Mpwn nonyyeHun KnueHtom ycnyrn «SMS-onoseLleHne 0 ABMXEHUN NO CYETY» B COOTBETCTBUN C
n.2.7.2 wvwnu nonydeHnn mHgopmMaumm npegycmoTpeHHbiM nn. 2.7.3. cnocobom, YBegomneHus ob
onepaumsix ¢ ACI1 cnocobamn, ykasaHHeiMM B n. 2.1.2 n n. 2.2. MNpaBun UHGpOPMUPOBaAHUS, He
HanpaBnslTCA B LEndxX UCKNnioYeHnsa aybnmposaHus uHdgopmauumun. Mpu oTknodeHun ycnyru/oTkase
KnveHTa OT ykasaHHOW B n. 2.7.2. ycrnyrm W OTKase KAMeHTa OT nonydeHus uHdopmauum
nNpeaycMOTpeHHbIM N. 2.7.3. cnocobom, HanpaBneHne yBeaoMIIeHNA, NpeayCMOTPEHHbIX nn. 2.1.2. n n.
2.2. NMpaBnn nHOOPMUPOBaHMS, BO30OHOBMSIETCS.

2.11. Mo TpeboBaHmio KnueHta baHk npegocTtaBnseTr Ha GymaXHOM HOCUTENe KOMUIo LOKYyMEHTa B
9MNeKTPOHHOM BuAe Mno onepaumu, CoBepLUeHHOM ¢ ucnons3osaHnem 3CT1.



3. OTBETCTBEHHOCTb CTOPOH

3.1. baHK He HeceT OTBETCTBEHHOCTb 3a oOTcyTcTBMEe Yy KnueHTa poctyna K cpeacrtBam, C
MCMNomb30BaHMEM KOTOpbIX KnneHT moxeT nonyyatb OT BbaHka YBegomneHuss 06 onepauusix c
OCIlM/nHble yBegoMneHus u coobLleHnsi, NMMBo HECBOEBPEMEHHOE MOMNydYeHNe TakuX YBEOOMIEHUN, B
TOM u4ucne 3a cbon B pabote cetn VIHTEPHET, CeTAX CBSA3M, BO3HMKLUME MO He3aBUCALMM OT baHka
npuyMHaMm U1 MOBreKkwmne 3a cobon HeCcBOEBPEMEHHOE MOony4YeHne Wnn HenonyyYeHne KnneHtom
YBegomneHun o6 onepauunax ¢ ACIN/mMHbIX yBeAOMIEHUN N COOBLLEHNNA.

3.2. KnneHT 065a3yeTca npenoctaBnsaTe baHKy 4OCTOBEpPHbIE KOHTAKTHbIE OaHHbIE ANSA HanpaBeHus
emy YBegomneHun o6 onepaumsax ¢ SCI/mHbIX yBeAOMNEHUIN 1 COOOLLEHMIA, @ B Crlydae NX U3MEHEHMS
CBOEBPEMEHHO NpeaocTaBnsaATb baHky OOHOBMNEHHble AaHHble. KnMeHT HeceT OTBETCTBEHHOCTb 3a
obecnedeHne NOCTOSIHHOIO COOTBETCTBUA AaHHbIX AEACTBUTENBHOCTM.

4. MPOYUE YCIIOBUA

4.1. MNpaBuna nHgopMupoBaHMs pasmellalTca B odumcax baHka, ocyllecTBnsowmnx obcnyxmeaHue
KnueHTos, n Ha Cante baHka.

4.2. baHk BnpaBe u3meHATb Hactoswme [NpaBuna. baHk 06a3yeTca yBeaoMuTb KnveHTOB O Takmx
N3MEHEHUAX He no3gHee 1 kaneHdapHoro AHst nobbiM U3 cnegyrLmx cnocobos:

- pa3meLlleHne nHdopmauum Ha Cante baHka;

- pasmMelleHve o6bsBneHuMn Ha cteHaax B baHke u ero odmcax, ocyLecTBRSWMX obcnyxusaHue
KnuneHToB;

- WHbIMM crnocobamu, nossonsowmMMyM KnneHTty nonyynmTb MHAOPMaUM0 U YCTaHOBUTb, YTO OHa
ncxogut oT baHka.

MomeHTOM o3HakomneHust KnueHta ¢ onybnmkoBaHHOW MHOpMaLMen cunTaeTcsd MOMEHT, C KOTOPOro
NMHOopMaLmMsa cTaHOBUTCA AocTynHa Anga KnuexTa.



BoicTpo

NMPABUNA NEPEBOOOB AEHEXHbIX CPEACTB B PAMKAX CEPBUCA BEbICTPbIX MITATEXXEU B
NAO «BbICTPOBAHK»
(pemakums yteepxaeHa lNpesungeHTom MNAO «bbicTpobaHky 27.04.2024)

1. TEPMUHbI U ONPEQENEHUA

B HacTosawmx lNpaBunax nepeBoOoB AEHEXHbIX CPeacTB B pamkax cepsuca ObiCcTpbix nnatexen B [MAO
«BbbicTpobaHk» (ganee no Tekcty — lNpasuna CBI1) ucnone3ytotcs cneayowme TEPMUHBI:

1.1. AreHT KnueHTta-camo3saHsaToro — yyactHuk Cepsuca, nonyymswmi npaso ot OlKL Ha peructpaumio
KnneHToB-camo3aHATbIX B CepBuce u BbinonHeHuto B CepBuce nopydeHuin KnueHta-camo3aHAToro, B TOM
uncne npegoctaeneHune B OlNKL] goctoBepHbIx cBegeHun o KnueHte-camosaHsstom 1 ero TCI ¢ uenbio mx

perucTpaumn.
B pamkax Hactosilwmx MNpaeun CBIN AreHtom KnuenTta siBnsietcs NAO «bbicTpobaHky;
1.2. BaHK no ymonyaHu — ©OaHK, KOTopbIi OydeT aBTomatudecku npegnoxeH OTnpaBuTento Ans

npoBeaeHusi NepeBodoB B agpec AaHHoro lNMonyyaTtensa B pamkax Cepsuca;

1.3. BaHk-oTNpaBuTenb — OaHK, ABMALWMACA y4acTHMKOM Cepsuca, obcnyxumBatrowmn ciet OTnpaBuTens
nepeBoaa;

1.4. BaHk — [Nybnn4yHoe akuMoHepHoe 00LecTBO «BbbicTpobaHky;

1.5. BaHk-nonyyatenb — 0aHK, sBRAsOWMNCS y4acTHUKOM CepBuca, obecnyxmnsatowmn cyet lMonyyatens

nepesoga/TCIT;

1.6. TMC 'MIN — rocygapctBeHHas MHMOPMAaLUMOHHAA CUCTEMA O rOCYAAPCTBEHHBbIX U MyHUUMNANbHbIX
nnaTexax;

1.7. DoBepeHHbIn TenedoH — HoOMep TenedoHa, 3aperncTpuMpoBaHHbIn KnmneHTom B KayecTBe

AOBEPEHHOro KOHTakTa B cooTBeTcTBUM C [paBunamn ACTT;

1.8. JoroBop cyeTta — 3aKMOYEHHbIN Mexay baHkom u KnneHToM OoroBop ©aHKOBCKOro cyeta WUin UHOW
OOroBop, Ha OCHOBAHMM KOTOPOTO KMUEHTY OTKPLIT cHeT B BaHke;

1.9. DoroBop SBPay — goroeop 06 ncnons3oBaHmn SBPay B pamkax Cepsuca Ha ycnosusax Npasun CBI1,
3akntovaeMbln KnueHtom ¢ baHkoM no nHuuuatmee KnuexTa;

1.10. KnueHt — dwmanyeckoe nuuo, npucoeavHuBlueecsa k [lpasunam CBI1, Ha uMa KoTOporo B
COOTBETCTBMM C 3akoHoaaTenbcTBOM P® oTkpbIT CyeT B baHke;

1.11. KnueHT-camo3aHATbIN — KnueHT, nepeLlewnii Ha HOBbIN ClieuuanbHbI HAnoroBbln pexnM «Hanor
Ha npodeccnoHanbHbIV JOXOA» U 3aperncTpmpoBaHHoe B 3ToM kadectee B PHC PO;

1.12. Mo6unbHOe YCTPOMCTBO — MOOWMbHOE NepcoHanbHoe ycTponcTBo KnueHTa nog ynpaeneHuem
onepauuoHHon cuctembl iOS wunm Android (cmapT-yacbl, cMapTdOH, KOMMYHMKATOp, MMAaHLIETHbIN
KOMMbIOTEP, U T.N.), UMeloLee BO3MOXHOCTb Bbixoda B ceTb VIHTepHeT, no3sonsiowee yCTaHOBUTbL B CBOIO
namaTtb SBPay;

1.13. Homep mMobunbHoro tenedoHa — Homep MobBUNbHOro TenedoHa, NPeaoCTaBNEHHbIN / yKa3aHHbIN
KnueHtom bBaHky. BaHk He ocywlecTBnsieT NpoBepKy npuHagnexHoctn [lonyyatenio nepesoga
npepocTaeneHHoro KnneHtom Homepa mobunsHoro TenedoHa;

1.14. Onepauna — nHOOPMALMOHHO-TEXHOSOMMYECKOE B3aMMOLEWNCTBME B LENAX MNepeBoda OeHEeXHbIX
CcpeacTB B pOCCUIACKUX pybnsax ¢ ucnons3oBaHneM CepBuca;

1.15. ONKL — AxuunoHepHoe obuectBo «HauuoHaneHass cuctema nnatexHblx kapt» (AO «HCIK»),
BbinonHsoLlee B CepBuce OyHKLMU ONEPALIMOHHOMO U NIATEXHOIO KMMPUHIOBOTO LEHTPA;

1.16. OTnpaButens — KnueHT-oTNpaBuTens nepesoda, co Cuyeta kotoporo B baHke cnucbiBaloTcA
OeHexHble cpeactBa no Onepauuu, ykasbiBatowmn Homep mobunsHoro TenedoHa lMNonyyatens nepesoga
unun panuble TCIT n3 MNnatexHon cebinku unm gadHele YWH;

1.17. NMnatexHaa ccbika — ccbinka, gopmupyemasi OMNKL, n cogepxallasi B napameTpax UHgopmaumto
AJ1s1 BO3MOXHOCTK ocylecTenennss Onepaumm (onnartbl 3a ToBapbl 1 ycrnyri B nonb3y TCI);

1.18. Nony4yatenb — dusnyeckoe nmuo (B Tom unucre KnveHt), Homep MobunbHOro tenegoHa KoToporo
ykasaH OTnpaButenem, n Ha 6GaHKOBCKMI CHET KOTOPOIO 3a4NCNIATCA AeHeXHble cpeacTea no Onepauny;
1.19. NpoBangep — AO «HCI1K», obecneunBatllee Ha ocHoBaHuu [MpaBun CBIl nHdopmaumoHHoe u
TEXHONOIMMYecKoe B3anMoAencTBme npu oopMmMpoBaHuM, obCyXMBaHMN 1 UCMONb30BaHUN TokeHa B LLENsiX
nposegeHunsa Onepauni;

1.20. PacnopsikeHue o nepeBoge — pacnopsikeHue KrmeHTa o NnepeBoae AeHEXHbIX CpeacTs, NogaHHoe B
BaHk ycTtaHoBneHHbiMn [lpaBunamu CBIT cnocobamn, n cogepxallee pacnopsxeHue baHky 006
ocylecTBrneHnn genctemmn B pamkax Cepsuca Ha OCHOBaHUKM nNpegocTaBneHHon KnmeHToM nHdopmMaumu;
1.21. CepBuc ObICTpbIX nnatexen (panee no Tekcty — CepBuUC) — cepBUC ObICTPbIX NnaTexen



nnaTtexHon cucrembl baHka Poccuun, no3sonawowmnn usnyeckum nuuam MrHoBeHHO (B pexume 24 yaca B
CyTku / 7 OHel B Hedeni) nepeBoaMTb OeHexHble cpeactsa no Homepy mobunsbHoro tenedoHa cebe u
ApyrMmM  U3MYeckum nuuam BHE 3aBMCMMOCTM OT OaHka — yyacTHuka Cepsuca, obcnyxmBaroLlero
Otnpasutena wnu [llonyyaTenss nepeBoda, a Takke OCYLWECTBNATbL nnatexu B nonbdy TCIT ¢
ucnonb3oBaHmem [lnatexHomn cceinkn, B ToM uyucrne B Buage QR-koga, v nonydaTb BO3BpaThl AEHEXHbIX
cpencTs no npoBegeHHbIM Onepauunsam B cnyvyae Bo3BpaTa TOBapOB\OTMEHbI YCHYT;

1.22. Cuctema YBO — vHdOpMaLNOHHBIE CUCTEMBI, NPOrPAMMHO-TEXHUYECKME KOMMIIEKChI 1 BEO-CepBUCHI
BaHka, B TOM u4ucre SBRsOWMECA 3MEKTPOHHBIMKM CcpeacTBaMu nnartexa, obecneunBatowme KrveHTy
BO3MOXHOCTb MOSlydaTb WHAOPMALMOHHbIE, (DUHAHCOBBIE W WHbIE YCNYrU yAaneHHOro OaHKOBCKOro
o6cnyXnBaHua B COOTBETCTBMM C [NpaBunamu yganeHHoro 6aHKoBCKOro obcnyxmBaHus usmyeckux nuu, B
MAO «BbicTpobaHk» 1 MpaBunamMm NCNonNb30BaHUsST aHaNoroB COGCTBEHHOPYYHONM MOANUCH NPY yaaneHHOM
6aHkoBckoM obcnyxuaHum B MAO «bbicTpobaHk» (nanee — lMNpasuna YBO u MNpasuna ACH);

1.23. CTopoHbl — baHk 1 KnuneHrT;

1.24. Cymma nepeBopga — CyMMma [OEHEXHbIX CPEACTB B POCCUMCKMX Pybnsx, ykasanHaa OTtnpasuternem
unun onpegeneHHasa TCI1 gns ocywecTteneHms Onepauum ¢ ncnonb3oBaHnem Cepsuca;

1.25. CyeT — GaHkoBckuMI cyeT KnneHTta B baHke, OTKPbIThIA HA OCHOBaHMU JOroBopa 6aHKOBCKOrO CYETa;
1.26. Tapudbl BaHka — Tapudbl Ha ycnyrn MAO «BbicTpobaHky;

1.27. TokeH — undpoBOe nNpeacTaBrieHne pekeuanToB CueTa, koTopoe dopMupyeTca No  akTy
BbINonHeHns1 KnneHTom gencteuii, ykasaHHbix B NMpaBunax CBI1, nHcTpykumsax MNMpoBangepa, NHCTPYKLMSX
BaHka, pasmelleHHbIx Ha canTe baHka, B SBPay u xpanutca B 3awndpoBaHHOM Buge B
crneunannaMpoBaHHON 3aluiLeHHo obnactn SBPay, yctaHoBneHHoro Ha MobuneHoe ycTponcTBo KnmenTa;
1.28. ToproBo-cepsucHoe npegnpusatue (TCIM) — uMMyLIEeCTBEHHbIN KOMMMEKC, WUCMOMb3yeMbl Ans
peanusaumm ToBapoB (paboT, ycnyr) HpUOUYECKUM IULOM, WHAMBUAYAlNbHbIM NpeanpuHMMaTenem wunm
CaMO3aHATbIM rpaXaaHUHOM, YCTaHOBMBLUMM [OrOBOPHbIE OTHOLWEHUst € Y4yacTHukom CBI1 B uensax
nepeeBofa [JeHeXHbIX cpeacts 3a peasusyemble [naTenbwmkam ToBapbl  (paboTbl, ycnyru) c
MCronb30BaHNEM CEPBUCA;

1.29. YUH — yHuKanbHbIi MAESHTUMUKATOP HAYMCMEHUA CyMMbl, MOAMNEexallen ynnate B OomKeTHyio
cuctemy PO, oanH 13 pekBmanToB Hauncnenus, pasmelleHHoro B 'MC TMIT;

1.30. NFC-meTKa — uun, KOTOPLIN MOXET XpaHUTb HebonbLIon 06bemM MHOpMaUuKn st nepegayn gpyromy
YCTPOWNCTBY, TAKOMY Kak MOBUnbHbIN TenedoH. B koHTekcTe MNpaBun CBINT — 370 4un, Ha KOTOpbI 3anucaHa
lMnaTexHas CCbInKa;

1.31. QR-kOA4 — MOHOXPOMHBIA ABYXMEPHBIN LITPUX-KOA [MNaTeXHOM CCbIfKU, Ha KOTOPOM C MOMOLLLHO
TexHM4yeckoro yctponctea OTnpaBuTeNs MOXHO pacno3HaTb napameTpbl Onepauuy;

1.32. SBPay — aneKkTpoHHOE CPeACTBO MnaTexa, peanvu3oBaHHOe B Buae mobunbHoro npunoxexHus AO
«HCTIK», nossongtowiee Ha ycnosusx lNpasun CBI1 nponssoante (coBepLuatb) onnaTy TOBapoB WM yCryr B
TCIT.

2. OBLUME NOJIOXXEHUA

2.1. Npasuna CBI1 onpenensitoT yCnoBmst 1 NOPSIAOK OCYLECTBMAEHUS U NOSyYeHUs NepeBOAOB AEHEXHbIX
cpencTB B pamkax Cepsuca ObICTPbIX NnaTexen u SBnsTCa HEOTbEMIIEMONM YacThio [JoroBopa cyeTa.
2.2. KnneHT cornawaeTtcs ¢ Npasunamn CBlN, n ncnonesosaHnem Cepsuca u npucoeanHsieTca Kk MNMpasunam
CBlN nytem cosepweHns KnueHtom nocne gatbl pasmerleHus lNpasun CBI1 Ha canTe BaHka nwo6oro us
cnenyroLmnx encTBUn:

— Hanpaenennsa B baHk nocpeactBom CepBuca nepBoro PacnopsikeHust o nepesoge, W/WAM MHOTO

coobueHus B cootBeTcTBum ¢ MNMpasunamm CBIT;

— ycTaHoBku baHka no ymonyanuio B CepBuce;

— nony4veHunss KnneHTom OeHexHbIX CPeACcTB ¢ ucnonb3oBaHnem Cepsuca;

— ocywiecTtBneHns nnatexa B nonb3dy TCI1 ¢ nomouwbto MNnaTexHon ccbifikv, B ToM yucne B Buge QR-

Koaa;

— ocyulecTtBneHune nnatexen no YVH B none3y GiogkeTHoON cuctemol PO.
2.3. NpucoegnHeHue k MNMpaeunam CBI1 o3HayaeT NnpuHsaTUE KNMeHTOM MONHOCTBLIO BCEX NonoxeHun MNpasun
CBIN 6e3 kaknx-nnbo mnabaTMm unu orpaHuveHun. lMNMpaeuna CBI1 pa3melaroTcss Ha oduumManbHOM canTe
BaHka www.bystrobank.ru B ceTn UHTepHeT ¢ gaThbl nx yTBepxaeHns baHkom.
2.4. KnueHT Bnpaee 3aknounTtb ¢ baHkom [oroBop SBPay Ha ycnosusix lNpasun CBI1. Joroeop SBPay
CUMTaETCs 3aKkNiOYeHHbIM B MOMEHT ¢opmupoBaHna KnueHtom 3anucn TokeHa B namate SBPay. lNocne
coBeplueHns KnveHToMm ykasaHHOro aencteus, baHk n KnneHTt cuntarotes 3aknioumslummn Jorosop SBPay
Ha ycnoBusix Mpasun CBIN. bnokvpoBaHne TokeHa unu ero yaaneHue n3 namsitu MobunbHoro ycTpoictea
He npekpalwaeTr genctene CuyeTa, K KOTOPOMY COOTBETCTBYHOLWNUA TOKEH CCHOPMUPOBAH, U He Brievet
TEXHMYECKME OrpaHUYeHUs Ha ero ucnonb3oBaHune (He BnokupyeT Cuet). [orosop SBPay 3aknioyaeTtcs Ha
HeonpeaerneHHbIN CPOK M NpekpaLlaeT CBOe AENCTBME C MOMEHTa NpekpaLLeHnsa 4encTBusa TokeHa, KOTopbin



ObIn cchopmupoBaH B cooTBeTcTBMU € [MpaBunamu CBI1, nnn ¢ MmomeHTa pacTtopxeHus [JoroBopa cyeTa, K
KOTOPOMY CChOpPMMPOBAH COOTBETCTBYIOLLMIA TOKEH.
2.5. KnneHT-camo3aHATbIN MOCMNe BbIMNOMHEHNA NpoLedyp Perncrpaumm COorfacHO HacTosleMmy pasgeny
Brpase nony4vartb YCyru no 3a4ncrieHnio AeHeXHbIX cpeacTs [okynatenem, NoCTynawLwmx B Nonb3y Takoro
KnueHTa B onnaty ToBapoB, paboT, ycnyr ¢ ucnonb3osaHnem CepBuca, n nx Bo3BpaTy B Criyyae OTkasa oT
ToBapoB, pabort, ycnyr KnueHTta. Pernctpaumsi KnueHnta-camosaHaTtoro B OlKL, BbinonHsietca BaHkom
nocriefoBaTtensHO B TpY aTana:
- «Pernctpaumss pgaHHbix KnunenTa-camosaHaToro B OlKL» - ocywlectBnsietcs NOCPEACTBOM
nognucanmsa KnveHtoM-camo3aHaTeliM B Cucteme YBO 3asiBneHuss Ha pervctpaumio  AaHHbIX
KnueHTta-camosaHaToro B OIlKL. BaHk, kak AreHT KnneHTa-camMo3aHATOro, OCYyLLeCTBNSEeT ero
peructpaumto B OMNKL;
- «Pernctpaums cyeta cwmsmyeckoro nuua B OlKL» - ocyuwectBnsetcs nytem noanucaHus
KnneHTom-camo3aHaTeiM B Cucteme YBO cootBeTcTBylOWEN hopmbl Ha peructpauuio Cueta. B
¢dopme ykasbiBaeTcst Homep CyeTa B baHke, B pamkax KOTOporo ByayT OCyLWeCTBAATLCA pacyeTbl No
Onepauusam lMokynatenen. baHk, kak AreHT KnneHTa, ocywectenseT permctpaumio Cyeta B OMNKL;
- «Peructpauua panHbix TCIl KnnenTa-camosaHatoro B OlMKL» - ocyuwectBnsercd nytem
noanucanma Knuentom-camosaHsiteiM B Cnucteme YBO cooTtBeTCcTBYHOLWEN (POPMbI HA perncTpaumio
aaHHbix TCI1. B dopme ykasbiBaloTCAa criegytolme gaHHble: Ha3BaHue TCI1 (no BbiBecke unuv Bugy
OeATenbHOCTN), KOA pervoHa, gaktuyeckun agpec TCI1, koHTakTHbIM TenedoH TCI1. baHk, kak AreHT
KnueHTa, ocywectengeT perncrtpauuio gaHHsix TCI B ONMKL,.
2.6. MNMpaeuna CBI1 aBnsAlTCA HEOTLEMIIEMOW M COCTaBHOW YacTbio [JoroBopa cuyeta mexgy baHkom u
KnueHToMm, 3aknto4eHHOro paHee unm KoTopbin OyaeT 3aknoyeH B byayuiem.
2.7. Npasuna CBI1 u usmeHeHus k HUM yTBepxaatotca lNpeangeHtom MNAO «BbicTpobaHk».
2.8. Bce cnopsbl, cBsi3aHHble ¢ npumeHeHnem [Mpasun CBI1 u ocylectenenHnem Onepauun B COOTBETCTBUN C
Mpasunamu CBI1, pa3peluatoTca B cyae NO MecTy HaxoxaeHusa baHka (r. VkeBck), 3a UCKIOYEHMEM CNOPOB
no nckam o 3awmTte npas noTpedbutenen.

3. YCNOBUSA NMPEOOCTABIIEHUA CEPBUCA N NOPAOOK COBEPLUEHUSA ONMEPALMA

3.1. baHk B pamkax Cepsuca npegocrasnseTt KrnmeHTy BO3MOXHOCTb:

— coBepwatb Onepauuy no nepeBody AeHexXHbIX cpedcts [lonyvaTensam C ykasaHMEeM B KadvecTBe
naeHTudumkatopa MNonyyatena Homepa mo6uneHoro TenedoHa Monyyatens (Onepaummn «C2C)»;

— coBepllaTb nepeBodbl OeHeXHbIX cpeacTB no mHuumatmee [Monydatens B pamkax Cepsuca mexagy
CBOVMW CYETaMU, OTKPbITbIMU B Pa3HbIX KPeaMTHbIX opraHnsaumsx (Onepaummn «me2me Pull»);

— ocywecTtenaTe Onepauuy No nepesody AEHEXHbIX CPEACTB C MCNoMb3oBaHueM [naTexHon CCbinku, B
ToM 4vncne B Buge QR-koaa, B none3y TCI1 (Onepauun «C2B»), n nonyyaTe BO3BpaT CPeACTB NO TakNM
Onepauuam (Onepauun «B2C»);

— BbINONHATL NpuBa3ky Cueta B TCI1 gns onnatel ToBapoB U ycnyr no 3anpocy TCI1, a Takke yganaTb
TaKyo NPUBSA3KY M yCTaHaBNMBaTb OrPaHNYeHMs Ha napaMeTpbl Taknx Onepauuin;

— nony4yaTb AeHeXHble cpeactBa no Onepauumsm, coBeplleHHbIM B pamkax Cepsuca, B koTopbix KnneHT
BbicTynaet lNonyyaTenem;

— nony4aTe oT baHka nHgopmaumio no coseplueHHon Onepauun B pamkax Cepsuca;

— ocywectBnaTe OnepaumMn NO nepeBody [OEHEXHbIX CpeacTtB C ucnonb3oBaHnem YWH B nonbay
OrogkeTHoM cuctembl PP;

— peructpupoBatb TCI1 KnueHTta-camosaHsitoro B CepBuce;

— nony4aTb AeHexHble cpeacTsa [okynatenen, noctynawwmx B nonb3dy KnveHta-camosaHAToro B onnarty
ToBapoB, paboT, ycnyr ¢ ucrnons3oBaHnem Cepsuca, 1 Bo3BpallaTb AEeHEXHble cpeacTsa Mokynatenam B
cny4vae ux oTkasa oT ToBapoB, paboT, ycnyr Takoro KnuenTa.

— coBepLuaTh UHble AeNCTBUSA, NpegycMOoTpeHHble CepBMCOM.

3.2. NposegeHue Onepauunn B pamkax Cepsuca BO3MOXHO Npw ycrnosun, 4yto baHk-otnpasutens u baHk-
nony4arene npucoeguHnnunce k Cepeucy B Nopsigke, ycraHoBneHHoM baHkom Poccun.

3.3. Onepaunn B pamkax CepBuca ocyLiecTBrnstoTca B cootBeTcTBum ¢ NMpasunamm CBI1, JoroBopom cyeTa
1 3aKOHOOATENHLCTBOM.

3.4. Mpn ocywecteneHnn Onepaumi B pamkax CepBuca OeHeXHble CpeacTBa CMNMCbIBAKOTCA CO c4yeTa
OTtnpaBuTens u 3auncnatoTcsa Ha cdeT MNonyyvatens/TCI.

3.5. BaHk BnpaBe oTka3aTtb KnveHTy B ucnonb3oBaHun CepBurca B CReayoLmx criyyasix:

— MpW OTCYTCTBMM Y BaHka TeXHUYeckom BO3MOXHOCTM anga padotel B CepBuce;

— Mpu OTCYTCTBUM Haanexawewn wugeHtudumkaumm KnmeHta B kayectBe [lonmyyatens nepesoga wnu
OTnpaButens nepeBoaa;

— MPU HanuM4MM 3anpeToB MU OrpaHWYEHUn Ha ocyllecTBrieHne onepaumi B pamkax Cepsuca BaHkom
Poccumn u/vnn 3akoHoaaTenbsCTBOM;



— npu Heonnate KNnMeHToM KoMrccun, npeaycMoTpeHHbIxX Tapudamm baHka;

— B UHbIX cny4asx, yctaHoBneHHbix MNpasunamu CBI1, OJorosopom CyeTa n/unu 3akoHogaTensCTBOM.

3.6. baHk BnpaBe 6e3 06bSACHEHWs NpuYMH oTkasaTb KnveHTy B npegoctaBneHun Cepsuca (OTKNIOYUTL) B
cnydae Hannuusa y baHka nogospeHvn n/mnmn nHdopmaumm 0 HeCaHKLMOHMPOBaHHOM xapakTtepe Onepauui;
npv BbISIBNEHUM NOAO3PUTENBHBLIX WU/MN MOLLUEHHUYECKMX Onepauui; npu MnosiBNEHWM puUcKa HapyLLeHUs
KnueHTom 3akoHogaTenbCTBa; B MHbIX, YCTAHOBIEHHbIX BaHKOM u/unmn 3akoHoA4aTensLCTBOM Cryyasx.

3.7. B cnyyae BbisiBneHnst baHkom onepauummn, COOTBETCTBYHOLLEN MPU3HAKaM OCYLLECTBINEHNs1 nepeBoaa 6e3
comacust KnueHta, bBaHk ocyuiecTBnsieT OeWCTBUS B MOpsigke, yCTaHOBMEHHOM [JOroBopoMm cyeTa U
3aKOHOAATENbCTBOM.

3.8. baHk BnpaBe yctaHaBnmBaTtb NMMUTLI Mo Onepauusam (Mx KoNM4YecTsy, cymMMe 1 Ap.) B pamkax Cepsuca.
3.9. baHk uHMopmupyeT KnmneHtTa o npoBeadeHHon Onepaumu/okazaHHOW ycryre B COOTBETCTBUMM C
[MpaBunamu npegoctaeneHna nHdopmMaumm no cyetam dmaundeckmx nuy B NMAO «BbbicTpobaHk» (nanee —
MpaBuna nHopmMmnpoBaHns), ABASOLLMMNCA HEOTHLEMIIEMOM YacTbio [loroBopa cueta.

3.10. Onepaumn  «C2C». B uenax ocyuwectenenms Onepauuii nNo nepesBogy [AEHEeXHbIX CpeacTs
MonyyaTtenam KnueHtom wucnonb3yetca Cuctema YBO. B kavectBe wugeHTudmkaTopa [lonydyatens
ucrnonb3yetca Homep mobuneHoro TenedoHa Monydartend. MNpu ocywecteneHun Onepaumm nNo nepesogy
OOIMKHbI ObITb yKa3aHbl cnegyoLlme napaMmeTpsbi:

— Homep mobunbHoro tenedoHa Monyyartens;

— Cymma nepeBoga;

— baHk lNonyyatens nepesoaa;

— VHble NapaMeTpbl, yCTaHOBMNEHHble BaHkom.

3.10.1. Cymma komuccum (B criydyae ee Hanuuus) ykasbiBaeTcss nocrnie BBoga KnueHtom napameTpos
nepesoga unu neped noareepxaeHnem Onepauun Knnentom. Komuccusa B pamkax Cepsuca B3vMaeTcsi €
OTnpasutens. VMiHdopmaumsa o pasmepe Komuccum cogepxuntcs B Tapudax baHka, B TOM yncne o cnyvasx
HanNM4Ynsa KoMMcCUM Npu nepeBofax Mexay cBoMMu cdeTamy KnveHta. B pamkax Cepsuca nepeBogom
Mexay cBouMK cHeTamm KnuneHTta, oTKpbITbIMU B pasHbIX KPeaUTHbIX opraHusaumsx, baHk cuMtaet nepesop
npv 0aHOBPEMEHHOM BbINOSIHEHWUM YCNOBUIA:

- B pacnopsxeHum KnueHta B kadecTBe wugeHTudpumkatopa [lonydatena ykasaH Homepa Mo6unbHOro
Tened)oHa, KOTOPbIN JOKYMEHTanbHO 3asBneH B baHk kak npuHagnexawmmn KnmeHry;

- B pacnopsikeHumn KnueHTta coBnagarT ums, oT4ecTBO M nepsas byksa pamunuu KnueHta mn MNonyyatens.
3.10.2. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / AOCTAaTOYHOCTb YyKasaHua Homepa mMobunbHoro TenedoHa
Knuenta / Mony4aTens n Bcex UHbIX NapameTpoB And coBeplueHnss Onepaumm Bo3naraetcs Ha KnveHTa.
3.11. Onepauum «C2C (me2me Pull)». [Ana obecnevyeHnss BO3MOXXHOCTM COBEPLLEHMSI NEPEBOAOB AEHEXHbIX
cpeacts Mo uvHuumatmee (TpeboBaHuio) [Monydatend B pamkax CepBuca mexgy CBOUMU CYeETaMy,
OTKPbITBIMM B pasHbIX KpeauTHbIX opraHmn3aumsx (Onepaumm «me2me Pully), KnneHT Bnpase odopmute B
Cucteme YBO cornmacue (akuenT) Ha OCyLLECTBIiEHVME MEPEBOAOB MO 3anpocy, nocrtynatuwemy us baHka
MonyuaTtens.

3.11.1. Takoe cornacwve (akuenT) MoXeT bbITb odopmneHo KnmeHTom:

— Ha KOHKPETHbIN nepeBoA: nepeso akuentyetcs B Cucteme YBEO B npouecce ero ocyLlecTBreHns no
TpebosaHuio [Nonyuyatens, npegbasnsemomy [lonyyatenem yepes WHYKO KpeOWUTHYH OpraHusauumio,
obecnyxumsatowyto MNonyyvatens;

—nytem odopmnenna B Cucreme YBO [JonroBpeMeEHHOro corracus (3apaHee AdaHHbI akuenTt) ¢
yKasaHMem B TOM YMCNE KOHKPETHbIX KPEAMTHbIX OpraHu3aumi, K3 KOTOPbIX MOryT MnocTynaTb
TpeboBaHua [lonyyatens Ha nepesBogbl Mexay cdeTamum KnveHTa, a Takke orpaHnyeHun obLuen
CyMMbl MEepeBOAOB W Nepuoga AeWCTBMS cornacusa (3apaHee paHHoro akuenta). OdgopmuB Takoe
cornacve (3apaHee faHHbIN akuenT), KnueHT cornawaeTcs, 4To ncxoasiume nepeBodbl C €ro CYeToB B
BaHke OygyT ocywecTBNsATbCA B COOTBETCTBMM C Tapudamm baHka M npegyCMOTPEHHbIMM
OrPaHUYEHUSIMMU.

3.11.2. Cornacue (3apaHee AaHHbIN akLEenT) Ha OCYLLEeCTBIEHME NepeBodoB No TpeboBaHuto MNMonydaTens,
noctynatowemy u3 baHka [MonydaTtens, MOXeT ObiTb M3MEHEHO unu 0To3BaHO KnmeHTOM nocpencTBOM
Cuctemsl YBO.

3.11.3. Cymma komuccum (B criyyae ee Hanuuus) Bammaetca ¢ Otnpasutens. UHdopmauusa o pasmepe
Komucecum cogepxuntca B Tapudpax baHka.

3.12. Onepaumm «C2B». B uensax ocywecteneHna Onepaunn no nepeBogy AEHEeXHbIX CPeacts C
ucnonb3oBaHmem lnaTtexHon ccbinku, B ToM yucne B Buae QR-koga, B nonb3dy TCI1 (Onepauun «C2B»)
KnnenTtom ucnonb3yetca Cuctema YBO.

3.12.1. Cnocobom nony4yeHuss WHopmauum Onsi nepeBoda SBMSETCA CUYUTbIBAaHWE MNPeOoCTaBIEHHOMN
lMnaTtexHon ccbinku, B Tom Yncne B Buae QR-koaa.

3.12.2. KnueHT npoBepsieT B cchopmmpoBaHHoi B Cucteme YBO dhopme onnatbl COKpalLeHHblE PEKBU3UTLI
TCI1, HasHadeHue nnatexa W cymmy nnatexa (nmbo, ecnu cymMmMa nNpov3BOMbHAas, BBOAUT CyMMY
camocTosiTenbHO). B cnyyvae, ecnu gaHHble nnaTtexa BepHbl, KnnueHT noateepxaaet Onepauuto.
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3.12.3. TMoateepxgas Onepauwnto, KnnueHTt gaet baHky PacnopskeHue o nepesoae cpeacts TCI1 B onnaty
npuobpeTeHHbIX ToBapoB M ycnyr. [Ona oTMeHbl AaHHoro PacropsikeHuss O nepeBoge W Bo3Bpara
nepeyncrieHHblx cpeacTs KnmeHT gomkeH obpatutbesa B TCIT.
3.12.4. Tlo pesynbtatam npoBegeHus Onepauunn baHk npegocTtasnset KnveHTy criegyoLwyo MHopmaumio:
naeHTudpmkaTop onepaumm, naeHtudgpumkatop TCI1, HasBaHue n cyet TCI, pekBuantbl baHka-nonyyartens,
HasHayeHve nnaTtexa, Cymmy, AaTty nepeeoga.
3.13. Onepaunmn «C2B no noanuckex». [Ons onnaTtbl ToBapoB M ycnyr no 3anpocy TCIT KnueHT moxet
ocywecTtBuTb npmBsAsky Cyeta B TCI1 nocpeacteom npunoxenns TCIT unu B npouecce Onepauun onnartbl
ToBapoB 1 ycnyr B TCI1 ¢ ucnonb3oBaHuem lNnaTexxHon ccbifiki, B TOM Yncne B Buge QR-kopa.
3.13.1. KnueHT ycTaHaBnmMBaEeT KOHKPETHbI CuyeT (B poccuiickux pyorsix) U 3agaeT ycrioBusi Mo onnare ¢
AaHHoro CyeTta ToBapoB M ycnyr KoHkpeTHoro TCI1.
3.13.2. YkaszaHue KnueHtom Cueta gns onnatbl ToBapoB u ycnyr B TCIl gaBnsetca pacnopsbkeHuem
KnueHTa Ha ocywlecTtBneHne npusaskmu Cueta u nepepaerca TCI B baHk nocpeactsom Cepsuca.
3.13.3. PacnopsixeHve no npussaske Cyeta B TCIl nogteepxgaetca KnveHToM nocpeactsoM Cuctembl
YBO. baHk Ha OCHOBaHWM NOATBEPXAEHHOrO KNMeHTOM pacnopsbkeHns ocyLLecTBseT npuesasky Cuera.
3.13.4. PacnopsikeHvem no npuesske Cueta B TCIl KnueHT paetr baHky cormacue (3apaHee AaHHbIN
akuenT) Ha cnucaHve 6e3 OOMNONMHUTENbHLIX pacrnopskeHun KnueHta cpedctB ¢ ykasaHHoro CuyeTta no
TpeboBanmio TCIl B cymme, ykasaHHOM B nonydeHHoM baHkom 3anpoce ot CepBuca, KOTOpbIN
uHnumupyetcsa TCI B onnaty ToBapoB u ycnyr TCI1. [JaHHOoe pacnopsikeHue no npuesaske Cueta cogepxuT
HanmeHoBaHne TCI1 n pacnopspkeHne ocyLlecTBUTb NpuBA3Ky Cueta ANsi nocreayrLwmx onnar.
3.13.5. M3meHeHue ycnoBur 3apaHee [aHHOro akuenTta UnM ero oT3biB ocyllecTenseTca KnueHTom B
Cucteme YBO nytem:
— nonyyvyeHus nHdopmauum o Tom, kako CYeT yCTaHOBMEH Ans onnaTtbl TOBApOB U YCMNYr KOHKPETHOro
TCIT,
— nameHeHus npuesskn Cyeta k TCI1 (BbiGpaTb apyron Cuer);
— yoaneHus npueasku CuyeTta.
3.13.6. KnuneHT HeceT oTBETCTBEHHOCTL 3a Onepaunn, nHmuymmpoaHHble TCI nocne npmeaskm CuyeTa.
3.13.7. Tocne cmeHbl NpuBsA3aHHoro Cyeta baHk obpabaTtkiBaeT 3anpockl TCI1 Ha BbinonHeHne Onepauun
C ucnonb3oBaHuem pgpyroro Cdyeta, ykasaHHoro KnveHtom. lMocne yganeHusa npussisaHHoro Cueta BaHk
oTknoHsieT 3anpocbl TCI1 Ha BbinonHeHne Onepaunii MO NPUYMHE OTCYTCTBUS AEWCTBYIOLLEW MPUBSA3KM
CyeTta (OTCYTCTBUSA 3apaHee JaHHOTO akuenTa).
3.13.8. [Mpu nHmuumpoBaHum onnatel ToBapoB u ycnyr TCI1 ¢ ogHOBpeMeHHoN npuBsAskon Cueta, KnveHT
MMeET BO3MOXHOCTb NMOATBEPANTL (AKLLENTOBaTb) TOMbKO OMNnaTy TOBApOB U YCIYr U OTKa3aTbCsl OT NPUBSI3KN
Cueta B TCI1. B atom cnydae baHk BbinonHuT Onepaumio No onnare ToBapoB U ycryr, HO npuBda3ka CyeTta
ocyllecTBreHa He byger.
3.14. Onepaumn «C2G». B uenax ocywecteneHns Onepauui MO nNepeBoay [AEHEXHbIX CpeacTB C
ucnonb3osaHnem YMH B nonbay 6iogkeTHon cuctemol PO KnneHtom ncnonesyetcs Cucrema YBO.
3.14.1. Cnocobom nonyyeHus uHdopmauun ans nepesoga aensetca Bsog YWMH un nonyyveHus Bankom
AaHHbIX oT T1C T'MIM.
3.14.2. KnuneHT npoBepsieT B chopmmpoBaHHon B Cucteme YBO copme onnatbl peKkBU3UTbI, MOJTyYEHHbIE
nm3 TMC TMI. Cymma nnatexa HepegakTMpyemoe 3HadeHue. B cnyvae, ecnu gaHHble nnartexa BepHbI,
KnueHT nogreepxxgaet Onepauuio.
3.14.3. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / JOCTaTOYMHOCTb YykasaHusa YWH ans coseplieHua Onepauumu
Boanaraetcsa Ha KnueHTa.
3.15. Onepauun «B2C BosBpat». B uenax ocyulectsneHns Onepaunii No nepeBoay AEHEeXHbIX CPeacTB
Monyyatenam KnneHToM-camo3aHATbIM ucnonb3dyetca Cuctema YBO. B kadecTBe uvaeHTUdwmkatopa
Mony4yaTens ucnonb3yetcss Homep MobunsHoro Tenedgoxa Monyyatens. Mpu ocywecTeneHun Onepauum no
nepeBoay AOMKHbI ObITb YKasaHbl crieqyoLuine napameTpbl:
— Homep mobunsHoro tenedoHa Monyyartens;
— Cymma nepeBoaa;
— baHk Nonyyatensa nepesoaa;
— WHblEe NapameTpbl, yCTaHOBMNEHHbIe BaHkoMm.
3.16. MNMpwn 3auncnenunn cpencts KnueHty — lMNonyyatento, npu Hanuumm y KnueHTa HECKONMbKUX TEKYLLMX
CueToB, 3auncneHve GygeT NponsBeaeHo C y4eTOM CriedyoLwmx NnpuopuTeTOB:

1. CuerT, OTKpbITLIN NS Lenen NoTpebuTenbCcKkoro KpeanToBaHus;

2. CuyeT, OTKpbITLIN B pamKax 3apnfaTHbIX MPOEKTOB, a TaKkKe CYET, OTKPbITbIi HA OCHOBaHWUU
poroBopa 6aHkoBckoro cuyeTa «[1eHCUMOHHBIN» WM Ha OCHOBaHWM WHbIX [OrFOBOPOB U
nepeBefeHHbI Ha ycrnoBusA GaHKOBCKOro cyeTa «IMeHCUOHHbIM» OTAENbHLIM COMMaleHNeM
CTOPOH;

3. WHble cyeTa, OTKpbITbIE B POCCUNCKMX PYOnsiX;

4. Cyet, onsa obGcnyxuMBaHus KPeaMTOB C TUMOM «oBepapadT» unu «oBepapadT C rpenc-



nepruoaomy.
3.17. MNpwn Hannuun y KnueHta — lMNonyyatens ogHoro Cyeta, 3a4ncneHme CPeacTB OCYLLECTBNAETCH Ha 9TOT
Cuer.
3.18. MNpn Hannuun y lMony4aTtens HeckonbkMx GaHKOBCKMX cyeToB B BbaHke-nonydvaTens, npyMopuMTETHOCTb
3auucneHus onpegenseTtca npasunamv baHka-nonydatens.
3.19. MNMpn unameHeHnn Homepa mobGunbHoro TenedoHa, wucnonb3dyemoro B Cepuce, KnneHT o6s3aH
HesameanuTenbHoO yBegoMuTb 00 aTom baHk. [Jo BHeceHus nsmeHenun KnuneHtom Bce gencrteusa banka no
nepeBody AEHEXHbIX CPeAcTB C ucrnonb3oBaHneMm CepBuca No paHee ykaszaHHoMy KrnmeHtom Howmepy
MOOUNbHOrO TenedoHa CUYUTAKOTCS BbIMOSIHEHHBIMM  HagnexawmMm obpa3oM u KnveHT He Bnpase
npeobsenaTe baHky npeTeH3uu.
3.20. Ans pobaeneHus Cueta B SBPay KnneHT cneayet vHcTpykumsam lMpoBangepa, a Takke UHCTPYKUUSIM
BaHka, pasmelleHHbIM Ha canTe baHka B ceTn MIHTepHeT no agpecy www.bystrobank.ru. Cuet He MOXeT
ObITb Ao6aBneH 1 ncnonb3oBaH B SBPay B cnyvasx orpaHnyeHns ero ncnonb3oBaHus baHkom.
3.20.1. TokeH He MoXeT bbITb co3faH 6e3 npucoegnHeHns KnuenTta k [pasunam YBO v MNpasunam ACT, a
TaKke Hanuuusi B baHke akTyanbHOW nHGoOpMaLMn O 3apercTpupoBaHHom [loBepeHHOM TernedoHe.
3.20.2. WNcnonb3oBaHne TokeHa ocyLlecTensieTca B cootBeTcTBUM C NMpaBunamm CBI1, 3akoHO4aTeNnbCTBOM,
npasunamu nnatexHon cucteMbl baHka Poccun n tpebosaHmsimn MNpoeaniaepa.
3.20.3. TokeH wucnonb3yetcss KnuenHtom pgnsa coeepwenna Onepauu B TCI, noggepXvBaloLmnx
TEXHOMOMI0 MpoBeAeHns 6EeCKOHTaKTHbIX nnatexen (C Mcnonb3oBaHMeM NaTeXXHon CCbINKM).
3.20.4. Ecnu k CyeTy co3gaHo Heckornbko TokeHOB, Npy BOKMPOBKE OOHOMO U3 HUX, OCTalbHble TOKEHbI HE
OrnokupytoTcs.
3.20.5. KnueHT yBegomInieH, MOHUMAET M COrMallaeTcsl ¢ TeM, YTO He BCE MPEAnpUATUS TOProBnv MOryT
obecneunTb BO3MOXHOCTb npegocTaBneHunst MNnartexHown ccbinku (B Tom uncne QR-koga nnm NFC-meTkm)
ana onnatbl yepe3 CBIl, n 4to nnaTtexHass cuctemMa W/unuM KpeauTHble opraHusaumm MoryT BBOOAUTH
orpaHnyeHuns, B TOM yucne no cymmam Onepauuin.
3.20.6. Onepauuun, coBepLUEHHble C UCNOoMb30BaHMEeM TOKeHa, MNpUMpPaBHUBAKOTCS K onepauusm,
COBEpLUEHHbIM C UCMONMb30BaHNEM 3MEKTPOHHOrO cpeacTBa nnatexa ang Cyeta, K KOTOpoMy cPOpMUMpPOBaH
Takon TokeH. Ha oTHoweHua mexgy KrniveHTom n BaHkoM, BO3HMKawwWwme B pesynbraTe WUCMNoNb30BaHUA
TokeHa, pacnpocTpaHatoTca ycrosus [JoroBopa cyeTa.
3.20.7. bnokupoBaHue TokeHa unu ero yganeHue m3 namsatm MoOunbHOro yCTpoOWCTBa He npekpallaeT
gernictBne CuyeTa, K KOTOPOMY COOTBETCTBYHOLIMN TOKeH ccopMupoOBaH, M He BreYeT TEXHU4YecKne
OrPaHUYEHNsI Ha ero NCMoNb30BaHNeE.
3.20.8. KnueHT ynpaensieT TokeHOM (B TOM 4ducne GnokupyeT ero) ¢ ucnonb3oBaHnem Cuctembl YBO uvnm
nytem obpawieHus B odwuc banka. Ons 6nokupoBaHuss TokeHa KnveHTy HeobxogMmo HasBaTb HOMeEp
TenedoHa, npom3sBoanTens n mapky MobunbHoro ycTponcraa.
3.20.9. KnueHT ocBegomneH, 4TO WCMNONb30BaHUS 3MNEKTPOHHOro cpeactBa nnatexa SBPay Hecer
OOMNOMHUTENbHbIE PUCKM N 0BA3yeTCs CHWKaTb UX nyTem cobnogeHus TpeboBaHWM, WU3NOXEHHbIX B
Mpasunax CBIT.
3.20.10. KnuneHT 065a3aH cobntogaTh cnegyrowime Mepbl Ans 3awmuTbl TokeHa:

— He coobLwaTtb TPeTbMM nuuam Kog noaTBeEPXAeHUs (M UCKNoYaTb HECAHKUMOHMPOBAHHbIA O0CTYN K
Hemy), oTnpaensieMbin baHkom Ha [oBepeHHbii TenedoH, M ucnonb3yembin KnveHTom pgns
nobaenennst Cueta B SBPay (co3gaHust TokeHa);

— He ocTaBnATb MobunbHoe ycTporcTBo 6€3 MpucMoTpa 1 He nepegaBaTtb ero TPETbUM NULaM;

— obecneunTb COOTBETCTBYIOLUA YpoBeHb 6esonacHocT Ha MoOWIBLHOM YCTPOMCTBE, MCMOMb3ys
aHTMBUpPYCHOE nporpaMMHoe obecneyeHve, cpefcTBa ayTeHTudmkaumm (naponb, rpaduveckuii
naporb 1 nNpoune), BCTpoeHHble B MobunbHoe yCTponcTBO 1 Npeanaraemble NpoBangepom;

— ybeanTtbcs, 4TO0 Ha MOGUNBHOM YCTPOWCTBE HE 3aperncTpupoBaHbl CPeacTBa ayTeHTUdMKaumu
TPETLETO NNLA;

— He pasmawaTte TpeTbMM JNuuaM CcoOCTBEHHble cpeacTBa ayTeHTMdukauum Ha MobunbHoM
YCTPONCTBE, ABMsALWMECs KOHPUAEHLMANLHON NHopMaumen;

— yOanuTb BCe MNWYHble AaHHble, PMHAHCOBYKD WMHGOPMauMio 1 TokeHbl ¢ MoBGUNBHOrO YCTPOWCTBA,
MCMNOMb30BaHWE KOTOPOro MpekpawleHo, WnM npu  HeobXxodAMMOCTM nepedadu yYCTpoucTBa B
opraHnsaumio, OCyLLECTBNSOLLYH peMOHT MobunbHOro yCcTponcTBa;

— NOAKMYaTh U HacTpaueaTb yaobHble onst KnveHTa ycnyrm no MHgopmmnpoBaHuto o6 onepaumsax no
Cuety B cooTBeTcTBUM C [MpaBunamm nHOOpMMPOBaHUS;

— obpatuteca B BbaHKk He3amegnuTenbHO, B cryvae nogo3peHun Ha noboe HecaHKUMOHMPOBAHHOE
ncnonb3oBaHme MoOWNbHOrO ycTponcTBa UM pasmelleHHoro B SBPay TokeHa, a Takke B criyyae
yTpaTtbl MOOMIBHOIO YCTPOWCTBA;

— He GnokupoBatb nobble yHKUMKM Be3onacHOCTM, NpegycMOTpeHHble Ha MobGunbHOM yCTpoWncTBeE B
uenax 3awmTtbl TokeHa.

3.21. baHk npepocTaensaeT KnueHTy-camo3aHATOMY, npolweaweMy npouedypbl perucTpaumm  CcorracHo
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nyHKTY 2.6 lNMpasun CBI1, ycnyrn no 3a4ymcneHnto AeHexHblx cpeacTs [Nokynatenen, nocTynarowmx B nomnb3y
KnveHTa B onnaty ToBapoB, paboT, ycnyr ¢ ucnonb3oBaHnem CepBuca, u nx Bo3Bparty B criydyae oTkasa oT
ToBapoB, pabort, ycnyr KnuvenTta. KnmeHT onnaumBaetr komuccuio baHky B pasmepe, yCTaHOBNEHHOM
Tapudamu BaHka.
3.22. 3.23.1. Onnata ToBapa [lokynatenem OCyLIECTBNSETCA MOCPeACcTBOM cuuTbiBaHMa QR-koga,
npepoctaengemoro Nokynatento KnneHtom B MOMeEHT coBepLueHns Onepaumu.

QR-kog gna TCI1 KnueHT cosgaet camocTosaTenbHo B Cucteme YBO. CepBuc noseonset KnueHty-

CaMO3aHsaTOMY NpMHUMATbL NAaTexu no cnegyowmm tunam QR-kogos:

- no QR-Haknerike (QR Static), 3abnaroBpemeHHo chopmmpoBanHon ONKLL ansa TCIT;
- no QR Ha kacce (QR Dynamic), cdhopmuposaHHomy OlKLL BO Bpemsa npoBedeHus onepauumu ans

0QHOPAa30BOro UCMonb3oBaHWs (Ha KOHKpeTHyto nokynky B TCI u ana npuesasku cyeta lMokynaTens);

- no QR npuesske cyeta (QR Subscription), 3abnaroBpemeHHo ccopmuposanHon ONMKL, gns TCI.
3.23. 3.23.2. [leHexHble cpefcTsBa, nocTynueluMe oT [MokynaTtenen B nonb3y KnueHta, 3auncnstotcs Ha Cuet
KnueHTa B pexume peansHOro BpeMeHW, B pa3mepe CyMMbI NepeBoa, 3a MUHYCOM CyMMbl KoMuccnmn baHka.
3.24. 3.23.3. Cymma komuccun baHka paBHa npoueHTy oT CymMbl nepesoga, onpegeneHHomy B Tapudax
BaHka, wu onnauymBaeTca nyTem ygepXaHus ee M3 NOCTynMBLUEN CYMMbl B Mopsigke 3adveTa B3auMHbIX
OfHOpPOAHLIX TpeboBaHuW, B cooTBeTcTBMM co CT. 410 K P®, 6e3 cocTaBneHuss CTOpOHamu
OOMONHUTENBbHbIX JOKYMEHTOB (aKTOB).
3.23.4. TMpwu ocyLlecTBNeHNM BO3BPATOB AeHEXHbIX cpeacTB lMokynatensm komucens baHka no Onepauuwn, B
OTHOLLIEHMI KOTOPOW OCYLLIECTBINEH BO3BPAT, HE NEPECUMTLIBAETCS 1 BO3BpaTy KnNueHTy He NoanexuT.

4. NPABA U OBA3AHHOCTU CTOPOH

4.1. BaHK 0653aH:

4.1.1. TpepgoctaButb KnmMeHTy BO3MOXHOCTb wucrnonb3oBaHus CepBuca B MOPSAKE M HaA YCIOBMSX,
ycTaHoBrneHHbIx [pasnnamu CHIT;

4.1.2. XpaHuTb GaHKkOBCKyto TamHy 06 Onepauusx KnveHta u cBegeHun o KnveHTe, 3a UCKIOYEHMEM
CnyyaeB, YyCTaHOBIEHHbIX 3aKOHOOATENbCTBOM UMM COrNacoBaHHbIX ¢ KnveHTowm;

4.1.3. TpoBoanTb paboTy MO paspeLueHunto CMOpPHOW CUTyauun B COOTBETCTBMM C 3aKOHOAATENMbCTBOM,
Horosopom cueTa, lMNpasunamu CBI1 B cnyyae Hecornacust KnueHta ¢ Onepaumen;

4.1.4. NHbopmuposatb KnmeHTa o coBeplueHHbIX Onepaumsax B nopsgke u cnocobamu, yCTaHOBMEHHbIMU
MpaBunamu MHHOPMUPOBAHUS;

4.1.5. Obecneuntb KpPYrmoCyTOYHbIA Mpuem yBedomneHun KnveHTa o HeobXxoaMMocTu 6rokvpoBaHus
TokeHa no TenegoHam baHka n yepes Cuctemy YBO;

4.1.6. BbinonHaTb pernctpaumio KnmneHta-camosanatoro, Cuet n ero TCIl B CBI1 n coobwarte o0 ee
pesynbTatax B nopsiake, NpeayCMOTPEHHOM AENCTBYHOLWNM 3akoHogaTenbcTBoM P® u MNpasunamu CBIT;
4.1.7. TpepoctaBnsatb no 3anpocy KnneHTa-camosdaHatoro u ero TCIM B OlKWU paHHele gns
dopmupoBaHus QR-koga, coobwartb o pesynbratax opmupoBaHus QR-koga v nepegaBaTe AaHHble
ycrnewHo cdopmupoBaHHoro QR-koga, B nopsake, nNpegyCMOTPEHHOM OENCTBYHOLMM 3aKOHOAATENbCTBOM
P®, MNpasunamn CBIN n CtaHgaptamu ONKL;

4.1.8. 3auncnate noctynawwme KnneHty ¢ ncnons3osaHuem Cepsuca cymmbl NepeBoaoB B BantoTe PO Ha
CueT B pexxume pearnbHOro BpeMeHu;

4.1.9. CnucbiBaTb M Bo3BpawaTtb [Mokynatermto co Cuyeta KnueHTta-camosdaHsaToro CymMMbl nepeBOAOB B
pamkax Onepaumm Bo3BpaTta B CepBuc, MHULUMMPOBaHHOM KNnMeHTOM-camMo3aHATbIM;

4.1.10. OcywecTBnsATb WHble 00s3aHHOCTK, npedycMoTpeHHble [Mpasunamu CBI1, [JoroBopom cueTa,
3aKOHOJATENbCTBOM.

4.2. baHk Bnpase:

4.2.1. Otkasatb KnueHty B npegoctaBnennm CepBuca (OTKNIOYUTE) B CydasiX, YyCTAaHOBMNEHHbIX [JOroBopom
cyeta, Npaeunavn CBIT;

4.2.2. Otkasatb KnveHTy B OCyLlecTBMeHMM Bcex WM oTaenbHbix Onepauun, B TOM 4ucrne C
mcnonb3oBaHneM TokeHa, B pamkax Cepsuca B cootBeTcTBUM C [oroBopom cueta, [MpaBunamu CBI1,
3aKOHOZATENBLCTBOM 6e3 0OBbSCHEHNST NPUYNH;

4.2.3. TMprnocTtaHOBUTbL UCMOSHEHME pacnopsxeHus o coBeplleHun Onepauum B Criyyae npusHaHusa ee
COOTBETCTBYIOLLEN MpuU3Hakam ocyllecteneHms 6e3 cornacua KnueHta u 3anpocuts y Otnpasutens
noareepXxaeHue ansi BO306HOBMEHNSA UCMOMNMHEHUS PACTIOPSKEHWS;

4.2.4. BHocuTb nsmeHenus B lNpasuna CBIT;

4.2.5. YcranaBnuBatb numuTbl o Onepaumsm B pamkax Cepsuca;

4.2.6. V3meHsITb pa3mepbl KOMMCCUOHHOIO BO3HarpaxaeHusi no Onepauusam B pamkax CepBuca;

4.2.7. 3anpawwuBatb y KnueHrta ntodble JOKyMeEHTbI U nHdopMaumto, Heobxoanmble baHKy B COOTBETCTBUM
¢ [loroBopoM cyeTa, 3aKkoHOOATENbLCTBOM;

4.2.8. CnucbiBaTb € noboro OaHkoBCkoro cveTa KnveHTa-camo3aHATOro, OTKPbLITOrO (B TOM 4ucre B
Oyayuwem) B baHke:
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- Cymmbl komuccumn baHka, HauucneHue kotopbix npegycmoTpeHo Mpasunamu CBIN u Tapudamu baHka;

- Cymmbl Onepauwii BosspaTa B Cepsuce;

- Cymmbl wtpacdoB, a Takke WHble YyObITKM U pacxofdpbl, NOHeceHHble BbaHKkoM B CBA3W C HapyleHuem
KnveHTom-camo3aHaTeiM  ycrioBuin [Mpasun CBI1, B TOM 4ncne B CBA3M C  NpedoCTaBliEHUEM
HeJO0CTOBEPHOW/HEMOITHOM MHdopMaLmn o] KrnneHTe-camosaHAaTOMY " ero TCHN ans
perncTtpaunmn/odHoBneHus ceegeHnii B CepBuce;

- CyMMbI O€HEXHbIX CPEACTB, OWMBOYHO UNn N3NULLIHE 3a4ncneHHbIX Ha CueT KnneHTa-camo3aHAToro.
KnueHT-camosaHaTbI npegocTaBnsieT baHKy cornacve (akuenT) Ha cnucaHve BblleyKa3aHHbIX CYMM CO
Cyeta KnueHTa-camosaHaToro. B cnyyae, ecnu Ha Cuete KnueHTa-camo3aHATOro OTCYTCTBYHOT WU
HEOCTaTOYHO AEHEXHbIX CPeACTB UMM pacrnopshKeHue OEHEXHbIMM CpeacTBaMM Ha CYeTe OrpaHNYeHo B
COOTBETCTBMU C LENCTBYIOLMM 3aKOHOAATENbCTBOM P® unu cOOTBETCTBYHOLUMM LOrOBOPOM GaHKOBCKOrO
cyeta, KnumeHT-camo3aHATbIM npepoctasnseT baHKy cornacue (akuenT) Ha chnvcaHue BbllleyKas3aHHbIX
CyMM, C ntoBbIX UHbIX c4eToB KnueHTa-caMo3aHATOro, oTKpbiTbiX B BaHke (B Tom uucne B Byayuiem) Ha
OCHOBaHMK 40roBopoB 6aHKOBCKOroO cyeTa.

4.2.9. OcywecTBnaTtb WHblE npasa, npeaycMOTPeHHbIe MpaBnnamu, [Horosopom cyeTa,
3aKOHOLATENbCTBOM.

4.3. KnneHT 0643aH:

4.3.1. Ocyuwectensatb Onepaunn B pamkax CepBuca B cooTBeTCTBUMM C [JoroBopom cueTa, [paBunamm
CBI1, 3akoHOaaTEeNbCTBOM;

4.3.2. TpepocTtaBnsatb baHKy 4OCTOBEPHYIO U akTyanbHy0 MHopMaLmio Ans ocywecteneHnss Onepaumi B
pamkax CepBuca;

4.3.3. [o sakntoyeHuns [oroBopa SBPay 03HakoMUTLCHA C YCNOBUSIMW OKa3aHWSA YCryr, yCTaHOBEHHbIMU
Mpoangepom u MNMpasunamu CBIT;

4.34. Tpn BbigBNEHUN cuTyaumm w/vnn nonyvyeHun uHopmaumm O MOLLUEHHUYECKOM WCMNOMb30BaHUN
Homepa mobunbHoro tenedoHa, npegoctasneHHoro baHky KnveHTom, He3aMeanuMTeNbHO OTKNIOYUTL €ro OT
Cepsuca nytem obpalieHus B baHk;

4.3.5. Tlpu komnpomeTaumm TokeHa, B TOM yucrne ytepe MobunbHOro ycTponcTBa UM KOHTPOMSA Hag HUM,
He3ameanuTenbHoO obpaTnTbcs B baHk;

4.3.6. CBoeBpeMEHHO onnaynBaTb BO3HarpaxgeHme M Bo3MewaTb pacxogbl baHka B cooTBeTCTBUM C
Tapudamu baHka;

4.3.7. lMNpepoctaBnatb baHky OOKYyMeHTbl M MHGOpMauMio, 3anpalumBaemMble BaHKOM B COOTBETCTBUMM C
Horoeopom cueTa, lNMpasunamu CBI1, 3akoHoaaTENLCTBOM;

4.3.8. B cnyyae peructpauum KnueHTa-camosaHsaToro Yepes bank B OlNKL, npegoctaBntb Heobxogumble
W [OCTOBEpHble [aHHble Ans peructpaumMm u pasmectutb B TCIT oOwenoctynHyio wvHGoOpMauuio o
BO3MOXHOCTM Onnatbl TOBapoB, paboT, ycnyr ¢ ncnons3osaHnem CBIT;

4.3.9. HesameanutenoHo uHdopMupoBaTb BaHK O MoObIX M3MEHeHUsIX, paHee NpefoCTaBfEHHbIX ANs
pernctpaumm Knuenta-camosaHnsaToro un ero TCI v npegoctaBnaTe NOATBEPXKAAOLWMNE JOKYMEHTbI B CPOK HE
nosaHee 3 (Tpex) pabounx gHen ¢ gaTbl NPOU3OLLEALLNX U3MEHEHUN, a Takke 06 M3MEHEHUAX KOHTAKTHbIX
AaHHBIX (MOYTOBBLIN M agpec MECTOHaxXoXaeHus, GaHKOBCKME PEKBU3UTLI, HOMep TenedoHa, Homep dakca,
afpec 3MNEeKTPOHHOM MouThl) HE no3gHee, YyeM 3a 5 (MaTtb) Pabounx gHen OO BBEAEHUS B OENCTBUE 3TUX
N3MEHEeHUI;

4.3.10. Boamewartb baHky cymmbl WwTpadoB, a Takke MHble YObITKM U pacxodpbl, MOHECEHHble BaHkom B
cBA3M C pedAtenbHocTbio KnueHTta-camosaHstoro u ero TCIl, B cBA3n C HapyweHnem KrmeHTom-
camo3aHsTbiM ycriosui MNpasun CBI, B TOM yMcne B cBA3M € NpegoCcTaBleHneM He4OCTOBEPHOW/ HEMOSTHON
nHdopmauum o Knuente-camosaHnsatoro u ero TCI1 ans peructpauun/obHoBnenns ceegeHnin B CBIT;

4.3.11. Bo3mewartb baHky CymMMmbl, OLWMOOYHO WM U3NULIHE 3aynuclieHHble, Ha Cuer KnunenTa-
CaMO3aHATOoro;

4.3.12. Bosmewatb CyMMbl, ykasaHHble B nyHkTax 4.3.10. n 4.3.11., He no3aHee 3 (Tpex) Pabounx gHen co
OHA nonyyeHus NucbMeHHoro TpeboBaHns baHka;

4.3.13. OcyuwecTtBnaTb MHble 06s13aHHOCTW, npegycmoTpeHHble [Mpasunamu CBI1, [JoroBopom cueta,
3aKOHOLATENbCTBOM.

4.4. KnueHT Bnpase:

4.4.1. Tony4yaTb oT BaHka nHopmaumo o coepLieHHbIx Onepaunsax B pamkax Cepsuca;

4.4.2. Tony4yaTb oT BaHka koHcynbTaummn no pabote B pamkax Cepsuca;

4.4.3. B noboe BpeMsi 0TKasaTbCs OT Ucrnonb3oBaHust CepBuca;

4.4.4. VNHnummnpoBaTtb popMmnpoBaHue TOKEHOB U yaansiTb TokeHbl Yepe3 SBPay;

4.4.5. Obpawartbcs B baHk nNpy BO3HUMKHOBEHWW CMOPOB, CBSI3@HHbLIX C ONepauusMn, COBEPLUEHHBIMU C
ucnons3oBaHnem SBPay.

5. OTBETCTBEHHOCTb CTOPOH
5.1. KnueHT HeceT OTBETCTBEHHOCTL 3@ MPaBUNBbHOCTL M aKkTyanbHOCTb yKasaHua baHky kak csoero Homepa
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MobunesHoro TenedoHa, Tak 1 Homepa mobuneHoro TenedoHa lMonyvaTtensa nNpy Nonb3oBaHWKM ycryramu B
pamkax Cepsuca.

5.2. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBUIILHOCTb W KOPPEKTHOCTb ykasanus baHky cBoumx
NOEHTUMKALMOHHBIX U MHbIX OaHHBLIX ANS OCylecTBneHus paboTtbl B pamkax Cepsuca.

5.3. BaHK He HeceT OTBETCTBEHHOCTM B Cryyasix, Korga 3auducneHue cpegcts lMonyyatentio unu TCIT He
OCYLLECTBIEHO WM OCYLLECTBIEHO C HapyLEHNEM CPOKOB He Mo BuHe baHka.

5.4. BaHKk He HeceT OTBETCTBEHHOCTM 3a YACTUYHOE WM MOJSIHOE HEBBINOMHEHME CBOMX 00A3aTenbCTB B
cooTBeTCTBMU C Hactosiwmmu [MpaBunamu CBI1, ecnu gaHHOe HEBBLINOMHEHWE SIBUMOCH CreACcTBUEM
06CTOATENBCTB, BO3HMKLIMX B pesynbrate Henonagok (cboeB B paboTe) TEXHUYECKUX CPEACTB BHE
KomneTeHuun BaHka.

5.5. BaHk He HeceT OTBETCTBEHHOCTU 3a HEKOPPEKTHO/HEMpPaBUIIbHO BBeAEHHbIE (NpefocTaBneHHbIE)
KnueHtom cBegeHuns ans ocyuwecteneHns Onepaumm unm nonyyeHms nHon yenyrm B pamkax Cepsuca.

5.6. baHk He HeceT OTBETCTBEHHOCTU Meped KnveHTOM 3a peanusauuio CBOMX NpasB B COOTBETCTBUW C
Mpaeunamu CBI n nocneacTems Takow peanusauuu.

5.7. OTBeTCcTBEHHOCTb 3a (yHKUMOHWpoBaHue SBPay Hecet [lpoBamgep. baHk He rapaHTupyet
KOHMAeHUMansHOCTb U Be30NacHOCTb XpaHeHUs U nepejadn AaHHbIX Yepes ceTb [lpoBangepa, koTopas
HaxoauTcsa BHe KoHTporns bawka.

5.7.1. BbaHk He HeceT OTBETCTBEHHOCTb 3a BO3MOXHble MpobneMbl B wucnonb3oBaHun SBPay wunu
OTCYTCTBUE BO3MOXHOCTM Ans KnueHTa vcnonb3oBatb SBPay A8 COBEPLUEHNsST TEX UMM MHBIX Onepauui ¢
ucnonb3oBaHvem SBPay.

5.7.2. BbaHK He HecCeT OTBETCTBEHHOCTb 3a YObITKM, KOTOPblE MOXET NMOHecTU KnmeHT B pesynbrate oTkasa
TCI1 B BO3MOXHOCTU COBepLUEHUS onepauui ¢ ucnonb3osaHvem SBPay. baHk He HeceT OTBETCTBEHHOCTU
3a paboty MobunsHoro yctporictea KnueHTa.

5.7.3. BbaHk He HeceT OTBETCTBEHHOCTb 3a 6e3onacHOCTb MHOpPMaLMK, NPegoCTaBNEHHON UMK XpaHUMOM
lMpoBangepoM unuM ApyruMn TpeTbMMKU nuuamMu B CBA3M C ucnonb3oBaHveM SBPay. baHk He Hecet
OTBETCTBEHHOCTb Npu HapyLeHun MNposangepoM npasun 6e3onacHOCTU, BANSIOLINX Ha Nobyro cobpaHHyto,
COXpaHeHHyIo Unu oTnpaBneHHyto nHpopmaumo KnnenTa.

5.8. OcnapuBaHne Onepauun, coBepLUeHHbIX nocpeacTtsoM Cepsuca, OCYLIECTBMASIETCA B COOTBETCTBMMU C
[loroBopoM cyeTa 1 3aKoHOA4AaTENbCTBOM.

6. MHbIE NMOJIOXXEHUA

6.1. KnneHt npenoctaenset baHky npaBo npu pabote B pamkax Cepsuca obpabatbiBaTb M NpedocTaBnaTh
Banky Poccun, AO «HCIK», yyacTHukam pacyeTos, Nonyyatento ceegeHus o cebe (mgeHTudrkaumoHHbIe
AaHHble), nHdopmaumo 06 Onepaunm n BoO3MoXXHOCTU baHka coBepwmTb Onepauuio B pamkax Cepsuca.
6.2. KnneHT npegoctaBnsaeT npaBo baHky obOpabaTtbiBaTb CBOM NepcoHarnbHble AaHHblIE NHOObIM CNnocobom
(kak aBTOMaTU3MPOBAHO, TaK M BPYYHYI0) ANg uenen, ykasaHHbix B MNpasunax CBIT.

6.3. KnueHT ocosHaeT, 4to pabotocnocobHocTs SBPay 3aBucut ot NMpoBangepa.



bbiCTpO

NMPABUIA OTKPbITUA U BEOEHUA BAHKOBCKUX CHETOB ®U3UNYECKUX Nl
B NAO «BEbICTPOBAHK»
(pepakums yteepxaeHa lNpesnaeHtom MNMAO «BeicTpobaHky 27.11.2024)

1. TEPMWUHbI 1 ONPEAOENEHUA

BaHk — lNy6nnyHoe akumoHepHoe o6LecTBo «bbicTpobaHky.

Bbinnarta — fgeHexHble cpeacTBa B pyonsax Unn MHOCTPaHHOW BanioTe, NocTynarwme Ha cdeta pmsniecknx
nuy, B baHke B kayecTBe BbINnar 3a cyeT cpencTs GogkeToB OrogkeTHON cuctembl Poccuinckon deagepaumm,
npeaycMOTpeHHbIX YacTammn 5.5 n 5.6 ctatbn 30.5 3akoHa Ne161-d3.

HdoroBop cuyeta — 3aknyeHHbIn Mexagy baHkom wn KnneHtom (Npy COBMECTHOM  YMOMWHAHUKM —
«CTOpOHbI») aoroBop 6aHKOBCKOro cyeTa, CocToAwwmi n3 3aasneHns ob oTkpbiTun cyeta, Tapudos baHka, a
Tawke Hactoawmx [lpaBun BegeHus cyeToB, BkNo4vas [lpaBuna obcnyxuBaHma kapT, [lpasuna
nHpopmuposaHus, [paeuna BoinonHeHns [MAO «bbicTpobaHk» npoueoyp npuemMa W UCMOSHEHMUS
pacnopshkeHun dmandecknx nuu, [NpaBuna nepeBOOOB [OEHEXHbIX CPEeACTB B paMKax cepBuca ObICTpbIX
nnatexen B NMNAO «bbictpobaHk». MHdopmaunsa o Homepe n gate [loroBopa cyeta MOXeT ObITb JoBeAeHa 0
KnueHta B TekcTte 3asBneHuss o6 OTKpbITUM c4yeTa, nocpeactBoM CucTeMbl yaaneHHoro OaHKOBCKOro
obcnyxmBaHua nnu nHbIMK cnocobamu, cornacosaHHbiMM CTOpoHaMW.

3akoH Ne 115-03 — depepanbHbii 3akoH oT 07.08.2001 Ne 115-03 «O npoTMBOAENCTBUM Neranusauum
(OTMBbIBaHMIO) OXOAO0B, NOMYYEHHbIX NPECTYMHbIM NyTeM, U (PMHAHCMPOBaHMIO TEpPOPU3Man.

3akoH Ne 161-P3 — dPegepanbHbi 3akoH 0T 27.06.2011 Ne161-03 «O HaumoHanbHOM NNaTeXxHon cuctemey.
3asBneHue o6 oTkpbiTUM cyeTa B NNAO «BbicTpobaHk» (3asiBneHMe 06 OTKPbLITUM cYeTa) — 3asiBNeHne
KnveHta 06 oTkpbiTun Cueta, odopmneHHoe no dopme baHka. 3asBneHve 06 OTKPbITUM cYETa MOXET
coaepxatbCsa Takke B TEKCTE JoroBopa (cornalleHust), 3aknoveHHoro mexay baHkom n KnueHntom, nmubo B
Buae noboro MHOro NMcbMEHHOro BonensbasneHnsa KnveHta, ocdopmneHHoro no gopme baHka. 3asiBneHne
00 OTKpbITUM cYeTa [OMKHO ObITb Hagnexawmm obpasom 3anofnHeHo W nognucaHo KnueHtom
(ynonHomo4eHHbIM npeactasutenem KnueHta). 3aseneHne moxeT ObiTb nogaHo B BaHk nyMyHO KnveHTom
(ynonHomoueHHbIM npeactasutenem KnuenTa) nnm nogaHo nocpeactsoM Cuctembl yganeHHoro 6aHKOBCKOroO
obcnyxunBanus. 3aseneHne o6 OTKpbITUM cyeTa B OymMakHOM Buae B BuAE OTAEMbHOrO [AOKYMEHTA
3anosiHAEeTCs B ABYX 3K3emnnsipax: OguMH 3K3emMnnsap octaetca B baHke, BTOpon ak3emnnsp ¢ OTMeTKamu
BaHka nepepaetca KnueHTy n aensietcs noatBepxaeHuem 3akniodeHus [dorosBopa cdeta. UHpopmauusa o
3aknoyeHHoM [loroBope cyeta, oTkpbiToM KnneHTy CueTe MoxeT OblTb goBefeHa Ao KnmeHTa (gocTynHa
KnueHTy) nocpeactsom Cuctemsl yaaneHHoro 6aHKoOBCKOro o6cnyxmBaHus (B ToM vucrie Beb-cepauca «JMyHbIn
KaOMHEeT», CCbIflka Ha KOTOpLI pasmeLLaeTcs Ha canTe baHka).

KnuneHT — duanyeckoe nuuo, KOTOpoMy B COOTBETCTBUU C [lOroBOpOM cyeTa OTKpbiBaeTcst CYeT.

Koo poroBopa — koA, ykasaHHbil B 3asiBNeHMM 06 OTKpbITUM cveTa (MpM HanMyuu) M MCnonb3yembli
Knventom npu peructpauum B Cucteme yganeHHOro GaHKOBCKOro OOCNYXMBaHUSA C MCMNONb30BaHMEM
pekBn3nToB [loroBopa cyerta.

Mo6unbHbLIN MecceHmKep — NHPOPMALMOHHO-KOMMYHUKALMOHHBIA CEPBUC, YCTAHOBMNEHHbIM KnneHTom ¢
ncnonb3oBaHMem (perncTpaumnen) Homepa MoOOMMbHOro TenedoHa M no3ponswwmun KnueHty nonyyatb
TekcToBble coobueHns (Viber n 1.4.). YcnoBusi uCcnomnb3oBaHnsi cepBuca pa3melleHbl Ha canTe baHka Ha
cTpaHuue: www.bystrobank.ru/uslugi/telegram.html.

MpaBuna BeaeHus cyeTtoB — Hactodwme lMpaBuna OTKPbITUS U BeAeHUS DaHKOBCKUX CHETOB (PU3NYECKUX
nnu B NAO «BbicTpobaHk». CocTtaBHOM YacTblo [paBun BeaeHust cHeToB sBnstoTes Mpaeuna obenyxmeaHms
kapT, [MpaBuna wHdopmupoBaHus, [pasuna BbinonHeHua [1AO «BeicTpobaHk» npoueayp npuema u
NCMOSHEHNS pacnopshkeHnn chuamdecknx nuu, MNpaBuna nepeBodoOB OEHEXHbIX CPEACTB B paMKax cepBuca
BbicTpbix nnatexein B [NAO «bbicTpobaHky.

MpaBuna nHdopmmpoBaHua — [llpasuna npegoctaeneHmss HopMauumn no cyetam U3MYECKMX vl B
MAO «bBbictpobaHk». B cootBetctBUM ¢ [lpaBunamm MHOPMUPOBAHUS MNPUMEHSIETCA  TEPMWH
«YBegomneHnss o6 onepaumsax ¢ ICI». lNpaBuna mHpopMMpoBaHMA pasmMeltaoTca B oducax baHka,
ocyuecTensioWnx obenyxueaHue KnueHtos, n Ha Cante baHka.

MpaBuna ob6cnyxnBaHusa kKaptT — [NpaBuna npegocraBneHnsi, 00CNyXMBaHUSA N NCNONb30BaHNS 6aHKOBCKNX
pac4deTHbIX kapT MAO «BbicTpobaHky.

Cant baHka — www.bystrobank.ru.

Cuctema ypaneHHoro 6aHKoOBckoro obcnyxuBaHusa (Cuctema) — VHAOPMALMOHHBIE CUCTEMBI,
NPOrpamMmMHO-TEXHUYECKNE KOMMMEKCbl U BeG-cepBUCHI BaHka, B TOM 4uCre SIBNSALWMNECS 3MEKTPOHHbIMU
cpeactBamm  nnartexa, obecneunBatowwime KnveHTy nNocpeactBoM — KaHanoB — CBA3M  BO3MOXHOCTb
CamMoCTOATENbHO MK ¢ nomoubio baHka opmmnpoBaTbh 1 nepedasaTb B baHK 9NeKTPOHHbIE JOKYMEHTHI (B


http://www.bystrobank.ru/uslugi/telegram.html
http://www.bystrobank.ru/

TOM yncne 3asBrneHne 00 OTKPLITUM CHETa B paMKax paHee 3akrndeHHoro [Joroeopa cyeta), NOANMUCLIBATb
(noaTeepkaaTb) SMNEKTPOHHbIE OOKYMEHTbl aHanorom coO6CTBEHHOPYYHOW noanucu, nonyvatb oT badka
pasnuyHyo nHdopMaumio, a Takke nonyvartb UHble YCnyru yaaneHHoro 6aHKoBCKOro obcnyKmBaHus.

Cuyet — Tekywmin cuet Knuenta B BantoTe Poccuickon degepaumm nnm MHOCTPAHHOW BantoTe, OTKPbITbIN
baHkoMm KnneHTy Ha ocHoBaHuM [loroBopa cuyeTa [Afs1 COBEpPLUEHUS pacyeTHbIX M WUHbIX onepauuu,
YCTaHOBIEHHbIX 3akoHogatenbcTtBoM Poccunckon ®epepaumm, He CBA3aHHbIX C  OCYLLECTBREHMEM
npeanpMHMMAaTENbCKOM AEATENBbHOCTN UM YaCTHOW MPaKTUKN.

Tapudbl Banka — Tapudbl Ha ycnyru MAO «BbicTpobaHk».

2. OBLLUE YCNnOBUA

2.1. KnneHT 3akntovaet ¢ baHkoM [loroBop cyeTta, Ha OCHOBaHWM KOTOPOro emy Oyaet OTKpbIT CyeT, nyTem
NpUCOEOUHEHNA B LENOM K MW3MOXeHHbIM B [lpaBunax BeOeHMs CYETOB YCMOBUSM B NOPSAOKeE,
npegycMoTpeHHoM cT. 428 [paxpgaHckoro kogekca Poccuiickon ®epepaumn. KnueHT BblpaxkaeT cBoe
HamepeHune 3akntounTb [loroBop cyeta nyteMm nogayn B baHk 3assneHuns 06 oTKpbITUKN cyeTa, 0OhOPMITEHHOIO
no popme baHka. BmecTe ¢ 3asaBneHmem 06 oTkpbITuM cveTa KnmeHT npeacraBnsieT 3atpeboBaHHble BaHkoM
AOKYMeHTbI corniacHo n. 3.1 HacTodawmx NMpaBun BeaeHNs: CHETOB.

2.2. NpaBnna BegeHMs CY4ETOB pa3mMeLlaroTca B odpmcax baHka, ocywecTtenstowmx obenyxmnsaHme KnneHTtos,
n Ha Cante baHka. lNpaBuna BegeHWa cHETOB M M3MEHEHMS K HUM yTBepxgatTca [pesngeHtom AO
«BbicTpobaHk».

3. NOPAOOK OTKPbITUA U BEOEHUA CHETA KIMUMEHTA

3.1. Cuet KnueHTta oTkpbiBaeTca Ha ocHoBaHuM [loroBopa cyeTa npu ycrnosuwu npeacrtaBneHns KnueHtom
BCEX AOKYMEHTOB, 3aTpeboBaHHbIX BaHKOM 1 NpeayCMOTPEHHbIX AEACTBYIOLLMM 3aKOHOOATENBCTBOM PO,

3.2. baHk 06Aa3yeTca coBepluaTb NepeBofbl AEHEXHbIX CpeacTB no pacnopskeHusam KnueHTta, BblaaBaTb
HanMyHble OEHEXHble CPeACTBa, 3a4MCnATb MOCTYyNMBLUME B nonb3y KnveHTa nepeBogbl TPETbMX vy, a
TaKke OCYLECTBMATb BCE WMHble onepauun B COOTBETCTBUMM C BGaHKOBCKMMM MpaBunaMmuv U OenNCTBYIOLLUM
3akoHogaTenbcTesom PO.

3.2.1. B cnyyae noctynnenunda BeinnaTtel Ha CdeT, K KOTOpOMY BbinyLleHa kapTa Visa (qanee — CyeT KapThbl
Visa), baHk npoBepsieT Hanuuve y KnmeHTa Ha MOMeHT noctynneHus Beinnatel Cueta, K KOTOpPOMY
BbinyweHa kapta MUP (ganee — CueT kapTbl Mup), oTkpbITOro B BantoTte Poccunckon ®enepaunn. MNpu ero
Hanuumm baHk 3aumcngaeTt noctynuellyo Beinnaty Ha Cuet kapTol Mup. MNpun Hannyumn y KnneHta Ha MOMEHT
3aumcneHus Heckonbkux CuetoB kapT Mup, BaHk 3auncnsiet Beinnaty Ha Cuet kapTel Mup, oTKpbITEIA ©onee
nosgHen garton. lMNMpu otcytctBum y Knnenta Cueta kaptbl Mup, BaHk nposepsieT Hannuue y KnueHta Ha
MOMEHT nocTynnexHus Beinnatel Cueta 6e3 kapTbl, OTKPLITOrO B BantoTe noctynusBlwen Beinnatbl. [pu ero
Hanmuum BaHk 3auncnseT nocTynuelyo Beinnaty Ha Cuet 6e3 kapTbl. [pn Hanuumm y KnueHta Ha MOMEHT
3aumcneHus Heckonbkux CuetoB 6e3 kapThl, baHk 3auncnset Boinnaty Ha Cuet 6e3 KapThbl, OTKpbIThI Boree
nosaHen aaTomn.

Mpwn otcytcTBMM ¥y KnneHTa Ha MomeHT noctynneHunsa Beinnatel Cyeta kapTbl Myp 1 Cyeta 6e3 kapThl,
BaHk He nosgHee pabodero OHA, crnegylowero 3a AHeM nocTynneHusa Beinnatbl, OTKpbiBaeT KnneHty
TeKkywmii cyeT B BantoTe Poccunckon depepaumm M 3auncnsieT nocTynuellyto BeinnaTty Ha atoT cuyeT. OO
OTKpbITUM BaHkoBckoro cyeta baHk wuHdopmupyetr KnveHTa nwobbiMu crnocobamu B COOTBETCTBUM C
Mpasunamun nHdopMmmnpoBanHusd. Mpn HanNMUYMM BO3paXKeHUn Ha OTKpPbITUe GaHKOBCKoro cveTa KnueHT obsizaH
He3amMeanuTenbHO, TO eCTb B 3TOT Xe AeHb, yBegomMuTb 06 aTom baHk. OTcytcTBue Bo3paeHun KnuneHTa
OTHOCUTESNBHO OTKPLITUSA €My CYETA B TEYEHME OHSA HanpaBneHus BbilleyKa3daHHOW MHopMaLmMKn, Npu3HaeTcs
BblpaXkeHneM Bomnun KnmeHTa Ha oTKpblTe 6aHKOBCKOro cyeTa 1 3a4McreHne Ha Hero nocTynmeLlen Beinnartol.
3.3. MNpurem K MCNOnHeHWIo, OT3bIB, BO3BpaT (aHHYNMPOBaHUE), UCMOMNHEHWEe pacnopskeHnn KnveHTa, a Takke
pacrnopsbkeHu nonyyartenen cpegcts (B TOM 4ucre B3bicKaTenen cpencts), noctynmsBwmnx B baHk k Cuyety
KnueHTta, ocyllecTBnseTca B COOTBETCTBUM C HacToswumu [lpaBunamm BegeHus cyetos, [pasunamu
BbinornHeHns [MAO «BbbicTpobaHk» npoueayp npuemMa M UCMOSIHEHMS  PacropshKeHUn  (PU3NYECKMX N,
MpaBuvnamu nepeBodoB AeHEXHbLIX CPeACcTB B paMkax cepauca BbicTpbix nnatexen B NAO «bbicTpobaHk».

3.4. KnMeHT MOXEeT OCyLLEeCTBNATL NEPEBOA AEHEXHbIX cpeacTB co CyeTa ¢ MCNONb30BaHNEM 3MIEKTPOHHOMO
cpefcTBa nnartexa, B TOM yYncrne 6aHKOBCKOM KapTbl. bes ncnonb3oBaHus anekTpoOHHOro cpeacTBa nnartexa,
B TOM umncre 6aHKOBCKOW KapTbl, NepeBo AeHEeXHbIX cpeacTB co CuyeTa OCyLLEeCTBNSAETCH UCKMOYUTENBHO Ha
OCHOBaHUK HagnexaiwimMm obpasom odhOpMIEHHOIO pacnopskeHns KnneHTa o nepeBoe OEHEXHbIX CPeacTs
(no Tekcty —  «pacnopsbkeHve KnueHTar). [pn STOM pacyeTHble [OOKYMEHTbl, Heobxogumble Ans
OCYLLEeCTBMNEHNS NepeBoaa AEHEXHbIX CPEACTB, COCTABMAKTCS M NOANUCHIBAIOTCS BaHKOM.

3.5. lNMpoueHTbI 3a Nonb3oBaHWe AEHEXHbLIMWU cpeacTBaMu, HaxoaawmmMmmcs Ha Cyete, He HaYUCNAKTCS, ecnu
MHOe He ycTaHoBneHo Tapudamu baHka. B cnyyae, ecnu Tapudbl baHka npegycmaTpmBaloT HauucrieHve
NpoLEeHTOB, UX pasmep gosoauTca [0 KnueHta B nopsgke, yctaHoBneHHoMm n. 3.8 Hactoswwmx [Mpasun
BedeHuss cyeToB. B cnyyae HauncneHus npoueHToB KX CyMMa 3aducngeTcd Ha CyeT B MocnegHuMn AeHb
KaXK4oro KaneHgapHoro mecsua.



3.6. CtoumocTb ycnyr baHka 3a BegeHne CyeTa M OCYLLECTBIIEHME PACYETHO-KACCOBOro OOCMyXXUBaHUS, a
TaKke UHbIX ycnyr onpegensietca Tapudamn baHka.
3.7. Hactosawmm KnueHTt npegoctaenseT baHky npaBo (3apaHee gaeT akuenT) Ha cnmucaHue co CyeTa nnatbl
3a ycnyrm baHka, pacyeTHo-KaccoBoe obcnyxuBaHue B COOTBETCTBUMM C Tapudamm baHka, a Takke
OLWNBOYHO 3a4nCrieHHbIX Ha CyeT n He npuHagnexawmx KnneHty cymm. Npyn HEQOCTATOMHOCTU OEHEXHbIX
cpencts Ha CyeTte gonyckaeTcs YacTUYHOE CnncaHue 3ad0/MKEHHOCTH.
3.8. B cBs3Kn ¢ nameHeHMsiMn 3akoHogaTenbcTBa PP, ysennyeHmem konmyecTa okasbiBaembix baHkom ycnyr,
a TaKkke M3MEHeHMEM TexHonormm obcnyxueaHns baHk BnpaBe M3MeHATb HacTodAwme [MpaBuna BegeHUs
cuyetoB, [MpaBuna obGcnyxmeaHua kapT, NpaBuna BeinonHeHna AO «beictpobaHk» npouenyp npvema u
NCMONMHEHUS pacrnopshkeHnn domnamdeckux nuu, MNpaeuna nHdopmmpoBaHusi, NpaBuna nepeBoOoB OEHEXHbLIX
cpeactB B pamkax cepsuca ObicTpbix nnatexen B MNMAO «bbictpobaHk» n Tapudbl baHka. baHk obsa3yetcs
yBegoMnTb KnMeHToB O TakMx M3MEHEHUsIX He no3gHee 14 kaneHaapHbIX AHEW OO BBEAEHUS UX B OEWCTBME
(He nosgHee 1 kaneHOapHOro AHSA, eCnn M3MEHEHUS He CBSA3aHbl C U3MeHeHneM TapudoB baHka) nobbiMm 13
cnegyrowmx cnocobos:
- pasmeLleHusa nHgopmaumm Ha Cante baHka;
- pasMelleHnsa obbsABNEHNI Ha cTeHaax B baHke n ero ocucax, ocyLecTBASIOWMX 00cnyxuBaHne KnnmeHTos;
- UHbIMK crnocobamu, nossonaWMMK KnneHTy nonyyunts MHOOPMaUM0 U YCTaHOBUTb, YTO OHA UCXOAUT OT
baHka.

MomeHToM o3HakoMneHnsa KnneHta ¢ onybrnmMkoBaHHOW MHAOPMALMEN CUMTAETCA MOMEHT, C KOTOPOro
NMHpopMaLUna cTaHOBUTCA AOCTyNHa Ans KnneHTa.
3.9. [na nonyyeHusa cBegeHuUn 06 M3MEHEHMAX LOKYMEHTOB, yKasaHHbiX B N. 3.8 HactoAwwmx [pasun
BeOeHust c4eTtoB, KnmeHT o6A3yeTca He pexe OOHOro pasa B [Be Hedenu camocTosiTenbHO obpaliaTbcs B
BaHk gns nonyvyeHusi 4aHHOW MHpopMaLuMK, a Takke 3HAKOMUTLCH C YKa3aHHOW WHdopmauumen nobbiMu
AOCTYMHbIMK eMy criocobamu.
3.10. MIameHeHusa 1 gononHeHusi, BHeCEHHble B [NpaBuna BegeHusa cyeTos, [NpaBuna obcnyxumBaHus KapT,
Mpasuna BbinonHeHua MNAO «bbicTpobaHk» npoueayp npvema v UCMONMHEHUSA PaCToOPSKEHUA PU3NHECKNX NNLL,
MpaBuna nHdopmmpoBaHus, NpaBuna NepeBoooB AEHEXHbLIX CPEACTB B pamMKax cepBuca ObICTpbIX nnaTexen B
MAO «bBbictpobaHk» n Tapudbl baHka pacnpocTpaHsitoTcsa Ha Bcex KnmMeHToB, npucoeuiHMBLUMXCHA K
lMpaBunam BefeHMs CYETOB paHee [AaTbl BCTYMMEHWUST M3MEHEHWI/OOMONTHEHUM B CUMY, €CNU MHOE He
NpeagycMOTPEHO B CaMUX M3MEHEHUSIX, HE CreadyeT U3 NX CMbICHa U U3MEHEHMS/OOMONHEHNS HE HapyLlalT
npaB KnneHToB (He yxy4LwatoT NX NosioXkeHus ).
3.11. CnucaHune geHexHbIx cpeacTB co Cueta ocyulectBnsietca baHkom no pacnopsikeHuto KnneHta nnbo
0e3 ero pacnopsbkeHust B criyvasix, NpeayCMOTPEHHbIX OEeNCTBYIOWUM 3akoHogaTensctBom P®. Cnucanune
OCYLLIECTBMNSIETCA Ha OCHOBAHMM PacnopsiKeHW O NepeBOAE OEHEXHbIX CPEACTB B Npeaenax NMeLmxcsa Ha
CueTte cymm.
3.12. TanmHa coBepweHua onepaumni no Cuyety rapaHTupyetca baHkom. CefgeHusa, cocTasnsowme
GaHKOBCKYIO TalHy, NpeoCTaBnsATCA B COOTBETCTBMU C 3aKOHOAATENLCTBOM PO.
3.13. lNpaBo pacnopsbkeHns CyeTom MOXET ObiTb NpegoctaBneHo KnveHTom TpeTbMM nuuam B nopsigke,
npegycMOTPEHHOM AENCTBYHOLLMM 3aKoHOAATENLCTBOM PO.
3.14. Ecnun KnneHTtom GygeT BblgaHa JOBEPEHHOCTb C NMPABOM PaCMOPSPKEHNS] AEHEXHBIMU CPEACTBAMU Ha
Cuete n BnocneacTeun oTMeHeHa MM, KnueHT o6a3aH HesamenuTenbHO NMMCbMEHHO MHdopMmpoBaTh baHk
006 OoTMeHe [OBEPEHHOCTU, MPSMO UM KOCBEHHO COAepXXallel ykasaHue Ha npaBo npeactaButenst Knuenta
pacropsbkatbca CyeToMm w/vnn coeepluatb OT UMeHM KnneHTa kakve-nmbo caenku, nmbo vHble OEenCTBUS B
COOTBETCTBUU C HacToawmmK MpaBunamu, BbiaaHHON KnveHTom nmobeim npeactasmtensaMm. MIHcopmmpoBaHue
06 OoTMeHe [OBEpPEeHHOCTUM AOIMKHO ObiTb oOcyllecTBneHo KnneHTtom HesaBucumo oT nybnmkaumm KnveHTtom
cBegeHns o6 OTMeHe [OBEPEHHOCTM B OduMuUManbHOM M30aHMM WM OT BHECEHUS STUX CBEOEHUA B
HOTapuanbHbIN PEECTp PacnopshkeHWn o0 OTMeHe LOBepeHHOCTeN. B nucbMeHHOM yBegomneHun KnveHTa B
obsA3aTenbHOM Mopsigke AomkHa OblTb ykasaHa MHgopMaumsi O pPeKBM3UTAX [AOBEPEHHOCTW, a TaKkke
nHdopmaums, nossonsawowas baHky maoeHTuduumpoBate npenctasuTens KnveHta. PUCK yObITKOB U MHbIX
HebnaronpuATHbIX NOCNeACTBMIW, BO3HWKLLIMX BcriedcTBue HeysBegomsieHus KnveHtom bBaHka 006 oTmeHe
yKa3aHHOW JOBEPEHHOCTU NMMBO BCreACTBUE HapyLLEHWS!, YCTAaHOBIIEHHOMO HacTosIWMM NyHKTOM [MpaBun nopsigka
yBeaoMreHns, HeceT KnuexT.
3.15. B COOTBETCTBMM C HACTOSLWMM MYHKTOM MPW HanmMyumn 3aknioveHHbIX mexay baHkom un Knuentom
KPEeAUTHbIX JOrOBOPOB, NPOM3BeAEHHbI KNMeHTOM nnaTtex, ecnv oH HEAOCTaToOYEH ANS MNOSTHOrO UCMOMNHEHNS
obsazatenbctB KnveHTta nepen baHkom, naHadanbHO pacleHuBaeTcs baHKOM Kak nnaTex, HanpaBfeHHbIA B
nepBylo oyepedb Ha noraweHve komuccui baHka B cootBeTcTBUM ¢ Tapudamu baHka, BO BTOpylO - Ha
norawleHne CymMmbl TexHu4yeckoro osepgpadta. OcTaBwagca CymMma HanpasfsieTcsa Ha norawleHue
3a0MMKEHHOCTN MO KPEeAUTHBIM JOrOBOPaM.
3.16. YBegomneHust 06 onepaumsax ¢ ICI1, coBepweHHbx No Cyety KnueHTa, HanpaenatTca KnueHTty B
nopsigke u cnocobamm, NnpeaycMoTpeHHbIMK MpaBunamm MHOOPMNPOBAHUS.
3.17. Cnocob onpegeneHnss oOMeHHOro Kypca, MPUMEHAEMOro Mpu OCYLLECTBMNEHNM MNepeBoda AEHEXHbIX



CpeacTB B MHOCTPAHHOW BanoTe C MCMOnb3oBaHMeM OaHKOBCKOWM KapTbl (MpU pasnuumMu BamoTbl AEHEXHBLIX
CpeAcTB, NPenocTaBneHHbIX KnveHTom, 1 BamioTbl NEpeBOANMbIX AEHEXHbIX CPEACTB), YCTaHOBIEH B pasgerne
«PacueTbi» [NpaBun obcnyxuBaHua kapT. [aHHble NpaBuna sABnsoTCA HEOTLEMIEMOW YacTbio [loroBopa cyeTa.
B cnyyae, ecrmm cnocob onpegeneHuss obmeHHoOro Kypca Ans  onepaumm no CyeTy  yCTaHOBIEH
3akoHoaaTenscTBoM P®, BaHK OCyLLecTBRSAET KOHBEPTALMIO OEHEXHbIX CPpeACTB B COOTBETCTBUM C OaHHbIMU
TpeboBaHMAMM 3aKOHOAATENLCTBA.

4, KPEOUTOBAHUE CYETA

4.1. Mpwn OTCYTCTBMM WNM HEOOCTATOMHOCTU AeHexXHbiXx cpeactB Ha Cuyetre baHK MOXeT npemocTaBuTb
AEHeXHble cpefcTBa ANs NPOoBeAEeHNs] pacxXodHblx onepaunin no CYeTy Ha OCHOBAHWUW 3aKIHOYEHHOTO MeXay
BaHkom n KnneHTom KpeamMTHOro JoroBopa, onpeaensoLwero ycrnosus kpeautopaHusa Cyeta.

4.2. baHk BnpaBe oTkasaTb KnueHTy B KpeguToBaHum CueTa npu HapyweHun KnueHTom ycrnoBuid ero
KpeanToBaHuA, a TakXke MNnpn Hannmymm WMHbIX O6CTOF|T€J'IbCTB, o4yeBMaHO CBVILI,eTeJ'IbCTByI-OLLI,VIX O TOM, 4YTO
npenocTaBlieHHas cyMMma kpeauTta He OyaeT Bo3BpallleHa B CPOK.

5. BbIJAYA BAHKOBCKOW KAPTbI

5.1. lna ocywecTenennsa onepaumm no Cyety C ucnonb3oBaHmem OaHKOBCKMX kapT baHk no 3asiBneHuto
KnueHTta o npegocTaBneHnn 6aHKOBCKOW pacyeTHOW KapThbl BblA4aeT nocriegHemy 6aHKOBCKYo kapTy. Mpockba
KnneHTa o Bblgaye 6aHKOBCKOWM KapTbl MOXET ObITb Takke nanoxeHa B 3asBrieHnn o6 OTKpbITUK cYeTa.

5.2. K Cuyetry KnneHTa M™MoOryt BblgaBaTbCd OOHA WM  HECKONbKO GaHKOBCKMX KapT. B  cnyyasx,
NpeayCMOTPEHHbIX 3akoHogatenbctBoM P®, k CueTy MOXeT BblgaBaTbCA TOMNbKO OaHKOBCKas kapTa,
ABNAOLLAACS HaLMOHamNbHbIM NNaTEXHbIM NHCTPYMEHTOM.

5.3. Bblgaya 06aHKOBCKMX KapT W oOCyllecTBNeHne onepauuin no CyeTy C KX UCNOMb3OBaAHWEM
OCYLLECTBNATCA B cooTBETCTBUM C MpaBmnamm obcnyxneaHms KapT.

5.4. B cny4yasx, npegycMOTpeHHbIX lMpaBunamu obcnyxmBaHus kapT, baHk BnpaBe oTkasaTb KnveHTy B
Bblgaye GaHKOBCKOW KapTbl, MPUOCTAHOBUTL MMM NPeKpaTuTb ee ncnonb3osaHne KnueHtom. B atom cnyyae
KnneHT BnpaBe coBepuwatb onepauum no CyeTy UHbIMM criocobamm B COOTBETCTBUM C M. 3.4 HACTOALLMX
MpaBun BegeHnst CHETOB.

5.5. Mpwn noctynneHumn Ha CyeT BbINMaT 3a cyeT cpeacTe GrookeToB OlomKkeTHON cuctembl PO, onepaumm ¢
KOTOpbIMK, B COOTBETCTBUM C TpeboBaHuamn cT. 30.5 3akoHa Ne161-P3, MoryT oCyLeCTBNATLCS TOMbKO C
MCNONb30BaHNEM HALMOHANbHbIX MNMATEXHbIX WHCTPYMEHTOB, bBaHK OQHOBPEMEHHO C 3ayucrieHnem
AEeHeXHbIX cpeacTB Ha CuyeT npekpallaeT o0cnyXnBaHue BbiNyLEHHbIX paHee K gaHHOMY CueTy 6aHKOBCKMX
KapT MexayHapoA4HOW nnaTexHon cuctembl. B aTom cnyyae KnveHT Bnpase o6patutbca B baHk gns Bbinycka
K CueTy kapTbl HaUMOHANbHOM MMATEXHOM CUCTEMbI NUOO OCyWwecTBNATb onepaumm no Cuety ©Oe3
NCnonb3oBaHNsA GaHKOBCKOW KapTbl B COOTBETCTBUM C N. 3.4 HacToswwmx MpaBun BegeHus cyeToB. Bblgaya
KapTbl MeXAYyHapoOgHOW NNaTeXHOM CUCTEMbI K yKkazaHHOMY CueTy B JanbHENLLEM HE MPOU3BOAUTCS.

6. OCOBEHHOCTU OBCNY>XUBAHUA CYETA «MEHCUOHHbLIU»

6.1. Ecnn KnuneHT oTkpbiBaeT CuyeT Ans NOCTYMfEeHWss HA HEro OAHOro u3 BUAOB MEHCUMKA, NOcobun u
coumarnbHbIX BbINaT, YCTAHOBMEHHbIX AEWCTBYIOLWMM 3akoHodaTensctBoM P®, oT opraHoB, oGnagaromx
MOSTHOMOYMAMM MO HAYMCMNEHMIO, BbINfATE WU Y4YeTy MNEHCUA, NOCOOMIA M coumanbHbIX BbIMMAT, a Takke
MEHCMOHHOro obecneveHnsl, MOCTynalwLero OT HEroCydapCTBEHHbIX MEHCMOHHBLIX (OOHAOB W MPOYMX
opraHusaumi (ganee — «MNeHCUOHHbIE U MHble BbINMaTbl») U yKasbiBaeT Ha 310 B 3asiBNeHUN 06 OTKPbITUK
cyeta, k CueTy npuMmeHsOTCS YycnoBusa HacTtoswero pasgena [lpaBun BepeHuss cyetoB  (Cuet
«lMeHcnoHHbIM»). K ocTanbHbiM CyeTam, OTKPbITbIM Ha OCHOBaHUW [JoroBopa cyeTa, YCrOBUS HACTOALLEro
pasgena NpaBun Be4eHWs1 CHETOB HE NMPUMEHSIOTCS.

6.2. Hauncnenue n ynnata npoueHToB no CyeTy 3a TeKyLUN KaneHgapHbIn MecsiL, MpoM3BoanTCA B pasmepe,
ykaszaHHoM B Tapudax baHka, B 3aBUCMMOCTM OT TOrO, UMENUCb NN B TEYEHME STOrO KaneHgapHoro Mmecsaua
Ge3Hanu4yHble NocTynneHnsa Ha CYeT NEHCUOHHbIX U MHBIX BbINar.

6.3. B cniyyasx, yctaHoBneHHbix baHkom, KnneHTy coOTBETCTBYOLLEN KaTeropmum npu 3akniodeHmm [Jorosopa
cyeTta MOryT ObITb MpegocTaBneHbl BOHYCbI, YBENMUYMBAOLWLME MPOLIEHTHYKO CTaBKYy, KOTOpasi yCTaHOBeHa
Tapudamu baHka anga cnyyasa noctynneHns Ha CYeT NEeHCUOHHBIX M MHbIX BbiNnat. Buabl, pasmepbl U Cpoku
aenctensa GOHYCOB yCTaHaABNMBAKTCA U BBOOATCA BHYTPEHHUMN JOKyMeHTamu baHka.

6.4. C 01.07.2020 BoHyc «AreHTckun» no c4eTy «MeHCMOHHBINY He NpefoCTaBNsaeTcs.

7. OCOBEHHOCTU OBCNY>XXWUBAHUA CYETA, OTKPbITOrO AnA OMEPALMA NO KPEOUTHOMY
OOroBory

7.1. K cuetam KnueHTa, OTKpbITbIM ANA MOMy4YeHUs KpeauTa W/Mnu UCNOMHEHUS AEeHEeXHbIX 0bs3aTenscTs
nepen baHkom Mo KpeauTHOMY OOroBOpY, MNPUMEHATCA HacTosilwme [paBuna BeQeHWs CYETOB C YYETOM
YCNOBMWIN HACTOsLLLero pasgena.

7.2. KnMeHT MOXEeT Bblpa3nTb CBOE HaMepeHue 3akniounTb [JoroBop cyeta nyteM OopOopMreHUs 3asBreHus



00 OTKpbITUK cHeTa B MHAMBUAOYANbHbLIX YCIOBUSIX KPEAMTHOrO Aorosopa (npy 3Tom HoMep u gata [JoroBopa
cyeTa COOTBETCTBYIOT HOMEpPY M AaTe KpeaMTHOro 4oroBopa), B 3asiBfieHNn 0 NpegoCTaBieHnn KpeanTa.

7.3. Knnent npepoctaenseT baHky npaBo Ha 3akpbiTve CyeTa npu ycrnoBuM noralleHus Kpeauta u ynnatbl
MPOLIEHTOB 3a nonb3oBaHve WM. [aHHbI MyHKT paccMaTtpuMBaeTcs CTOpPOHaMM B KayecTBe 3asiBrieHus
KnueHta o 3akpbiTum GaHkoBckoro cyeta. KoHkpeTHass farta 3akpblitmss CuyeTa onpepensetcda baHkom
camMocCToATENbHO. [1py 3TOM, ECNIN HA MOMEHT 3aKpbITUA CYMMa AEHEXHbIX CpeacTB Ha CyeTe He npeBbllLaeT
10 (decatb) pybren, a Takke OTCYTCTBYHOT WHble PACNOPSKEHWUs B OTHOLUEHMM 3TOW CYMMbl, HACTOALLMM
KrnneHT gaet ykasaHue HanpaBuTb ee B foxod baHka.

7.4. KnueHTt gaet baHky npaBo npov3BoauTb NOSHOE UK YacTUYHOE JOCPOYHOE MoralleHne 3a40IMKEHHOCTH Mo
KpeauMTHOMY JOroBOpY, 3aknioyeHHOMY ¢ baHkom, B cnyyae ecnm npu nonofnHeHun Cyeta B Ha3HavYeHWK nratexa
Obina ABHO BblpaXkeHa Bons KnveHTta Ha NonHoe unm 4acTMYHOE AOCPOYHOE MOralleHne Takow 3af0fMKEHHOCTMY.
HaHHoe npaBo npepocTtaBnsieTca baHky Tawkke B cnydae, ecnm Bond KnmeHTa Ha [OCPOYHOE MoralleHue
3a0IPKEHHOCTU NO KPeaMTHOMY OOroBOPY BbIpaXXeHa MHbIM SIBHbIM 00pa3oM, B TOM YMCME B XO4e NEPEnuUCKU ¢
BbaHkom. Ecnn npaea TpeboBaHusA No Takomy KpeauTHOMY LOrOBOPY B COOTBETCTBMM C 3akoHogaTensctsoMm PP
ycTynneHsl baHkom apyromy kpeautopy, To And yaobcrtBa coseplueHus KnMeHTOM MOMHOro unmM 4YaCcTUYHOro
AOCPOYHOrO MoralleHust 3a40iPKEHHOCTN nepes HOBbIM KPeauMTopoM C ucnonb3oBaHuem Cuyeta, KnveHT gaet
BaHKy npaBo npon3BoauTb NepedmcrieHne nMeoLmxca Ha Cyete AeHeXHbIX CPeaCcTB HOBOMY KpeauTopy no TeM
e peKkBM3nTam, No KOTOPbIM OCYLLEECTBIAETCS NEPEYNCTIEHNE EXXEMECAYHbIX NNATEXEN N0 KPEAUTHOMY OOrOBOPY.
7.5. KnueHT Takke gaet baHky npaBo Npon3BoanTb NepevncrieHme eHexHbIX cpeacTs co Cueta no peksmanTam,
npegocTaBneHHbIM paHee KnuneHTom bBaHky B 3asBneHuM Ha nepuoandeckoe MepevnucrneHne, ecnv npu
nonoriHeHnn CuyeTa B HasHayeHMU MnaTexa SBHO BblpakeHa Bons KnueHTa Ha nomHoe unmn YacTuyHoe
AOCPOYHOE MOoralleHne 3afofmKEeHHOCTM MO KpeauTHOMY [OrOBOPY WM [OroBopy 3anma, 3akioyYeHHOMY
KnneHToMm ¢ uHbIM KpegnTtopom npu ydactum baHka, n npu ycnosum, 4to baHky B cuny AOroBOPHbIX OTHOLLEHWI C
AaHHbIMM  KpeguTopamy U3BECTHA WHAGOPMaUMa O HanuMudMM TakoW  3afdorpkeHHOCTW. [JaHHoe mnpaBo
npepocTaensieTcss baHky Takke B crnyyae, ecnn Bona KnueHTa Ha OOCPOYHOE MoralleHue 3ad0rPKEHHOCTU Mo
KpeauTHOMY AOrOBOPY MIK JOrOBOPY 3aiMa BblpaXXeHa MHbIM siBHbIM 06pa3om, B TOM YMChe B Xo4e NEpPenncku ¢
BaHkom.

7.6. B cnyyae npunobpeteHus BaHkom npae (Tpe®oBaHMI) MO KPeaUTHOMY [OOroBOPY WM OOrOBOPY 3anima,
3aKMoYeHHbIM KnneHToM € uHbiM KpeauTopoMm, KnueHT Takke aaeTr baHky npaBo npov3BoauTb cnncaHue
OEHEXHbIX CPeAcTB B MOralleHWe 3afofmMKeHHOCTM MO Takum goroBopam ¢ Tex CyeToB, KOTOpble paHee
ncnonb3oBanuce KnmeHtom anst noraweHns 3a0oimKeHHOCTM nepes MHbIM KpeauTopomM.

7.7. BaHk He BnpaBe cnucbiBaTb Co CyeTa B CBOK MOMb3y (a Takke He BNpaBe NepeBOaWTb UHOMY KpeauTopy)
AeHexHble cpefctea KnveHTta B cHET noralleHnst 3a40imKeHHOCTU MO TOMY Ui MHOMY KpeauTHOMY OOrOBOPY WMin
[OroBOpy 3anma, B Criydae, ecnn Takme OeHEeXHble CPeacTBa OTHOCATCA K BuAaM A0XOAO0B, NpedyCMOTPEHHbIX
yacTtbto 1 ctatbn 101 ®egepanbHoro 3akoHa ot 02.10.2007 Ne 229-03 «O6 MCNOMHUTENBHOM NPOU3BOACTBEY, U
NMEIOT XapaKkTep eaMHOBPEMEHHbIX BbiNfaT. Ha cnMcaHmne Takux OeHEXHbIX CpeacTs Tpebyetcs oNonHUTENbHOE
cornacue KnueHta otaensHO No KaxKaoMy Criydaro MNOCTYNNEHUS TakMX OEHEXHbIX CPeacTB Ha Cuer.

8. OCOBEHHOCTU, CBA3AHHbLIE C BbIABIEHUEM MNMPU3HAKOB OCYLUECTBJIEHUA MNMEPEBOOA
ODEHEXXHbIX CPEACTB BE3 JOBPOBOJIbHOI'O COINMIACUA KNMEHTA

8.1. BbaHK OCyLLeCTBMNAET MPOBEPKY HanMMunsa MNPU3HAKOB OCYLLECTBIEHUS MepeBoda OEHEeXHbIX cpeacTB 6e3
[obpoBonbHoro cornacust Knnenta, a umeHHo 6e3 cornacusa KnueHta nnu ¢ cornacmsa KnveHTa, nony4eHHoro nog
BMUsSHMEM obmaHa unu npwu 3noynotpebneHMn gosepveM (ganee npyv COBMECTHOM YNOMWHaHWMM — MNepeBog
OEeHexXHbIX cpeacTs 6e3 nobpoBonbHOro cornacusa KnueHra), cornacHo BHYTPEHHUM JOKYMEHTaM 1 METoaMKam B
cooTBeTcTBUM ¢ 3akoHOM Ne 161-D3.

8.2. lpn BbIABNEHMU oOnepaumn, COOTBETCTBYIOLLEN YKa3aHHbIM Bbllle npu3HakaMm, baHK oTkasbiBaeT B
COBepLUEHUN COOTBETCTBYIOLLIEN onepauun KnveHTta ¢ ucnonb3oBaHMeM MraTexXHOW KapTbl, onepauum nepesoja
AEHEXHbIX CPEACTB C MUCMONb30BaHMEM CepBuca ObICTPbIX Nnatexen nnaTexHon cuctembl BaHka Poccumn mnm
npuocTaHaBMMBaeT MpPUEM K WUCMOMHEHUO pacrnopskeHns KnueHTa Ha 2 OHSA B WHbIX CriyydasX, O 4YeM
He3ameanuTenbHO UWHopmupyeT KnmveHTa no npegoctaBneHHbIM UM BaHKy KOHTaKTHbIM  AaHHbIM - B
cooTtBeTcTBMM C [lpaBunamu WMHAOOPMUMPOBaAHUS WK HemnocpeacTBeHHO B odwmce baHka (npy npueme
pacnopsbkeHns KnneHTa B ogmce baHka) ¢ npegocTaBneHnem cneaytowlen nHgopmaumm:

- 0 coBeplueHnn baHkom pencTBuii, NpeaycMoTpeHHbIX absauem 1 nyHkTa 8.2 HacToswwmx [MpaBun BegeHus
CYETOB;

- O MPWOCTaAHOBMNEHUN UCMOSb30BaHUA ANEKTPOHHOIO cpeacTBa nnartexa KnueHta (B cnyyae NpMocTaHOBNEHNS);

- 0 peKkoMeHOauMsIX MO CHWKEHMIO PUCKOB MOBTOPHOrO OCYLLECTBIIEHUS MepeBoda OEHEXHbIX cpeactB 0es
nobpoBonbHoro cornacus KnuexTa;

-0 BO3MOXHOCTM KnneHTa noaTBepauTb pacrnopsbkeHne He nosgHee 1 OHA, chnegylowero 3a  OHeM
NPUOCTaHOBIIEHUSA NPMEMA K UCMONHEHMIO pacnopshkeHnst KnneHta, nnm o BO3MOXXHOCTU coBepLueHust KnmeHTtom
MOBTOPHOWN ONnepauun, coaepKallen Te e pekBU3nTbl nonyvaTens (nnatenbLumka) n Ty e Cymmy nepesoga, —
nytemMm npegocTtasneHns baHky 3anpoleHHon oT KnuneHTa vHdopMauum, a MMEHHO, YTO MEepeBOa AEHEXHbIX



CpeacTB He SBNsieTCA MepeBOOOM AEHEeXHbIX cpeactB 6e3 aobpoBonbHoro cornacus KnveHTta (ganee —
nonyyeHne fobpoBonbLHOro cornacus Knuenta), a tawke coseplueHns KnneHTom AencTBuin MO OCYLLECTBNEHNIO
MOBTOPHON OnepaLmn nepBoHayarnbHbIM CrocoboM (Ans MOBTOPHOW onepaLumn).

8.3. Mony4yeHne pobpoeonbHoOro cornacusi KnneHta ocyulecTBrisieTcs nyTeM coBeplueHusi baHkoM 3BOHKa
KnueHTy unm coBeplueHns 3Bo0Hka B baHk cammum KnveHTom npu npoxoxaeHny M npouenyp aBTopusaumu ans
BbIMOSHEHMSA Takux gevcteui. Npu HanpaeneHun KnueHTtom pacnopsbkeHus B ocuce BaHka Ha OymakHoMm
HocuTene nonyyeHne pJobposonbHoro cornacus KnveHTa ocyllecTBnseTcs nyteM nognucaHus KnveHtom
COOTBETCTBYHOLLEIO AOKYMeHTa no dhopme baHka.

8.4. Npw nonydyeHun gobposornbHoro cornacus KnveHta baHk 0693aH He3aMeqnUTeNbHO NPUHATL K UCMOMHEHNIO
noaTBepXaeHHoe pacnopsikeHne KnveHta unm coBepLuMTb MOBTOPHYHO onepaumto, BbINONHEHHY KrnveHTom
nepBOHaYanbHbIM CMOCOBOM, NMPU OTCYTCTBUWM WMHbIX YCTAHOBMEHHbIX 3akoHoaTenscTBoM P® ocHoBaHui He
npuHMMaThL pacriopsikeHne KnueHTta K UCMOMHEHWI0, B TOM YnCHe yKa3aHHbIX B HacToswmx NpaBunax BegeHus
CYETOB.

8.5. baHk obsasyeTca He cosepllaTb onepauMn U He MPUHUMATbL K UCMOMHEHU0 pacropshkeHns KnveHTta (BHe
3aBUCMMOCTU OT Mony4YyeHus AobpoBornbHOro cornacus KnuneHta, BbINonHeHUs KnMeHTOM MOBTOPHOWM onepaumm
UNn NocneayroLLen NOBTOPHOM onepawmn), eCcriim OHWM coBepLuatoTcs nocpeactsoM Cuctembl nnm kapTbl KnneHTa
B cepsuce «[lepeBos ¢ KapThbl Ha KapTy» B agpec norny4varenen, CBeOeHUs O KOTOPbIX coaepxartca B 6ase AaHHbIX
0 Cnyyasix 1 NonbITKax OCYLLECTBIEHNS NEPEBOAOB OEHEXHbIX CpeacTB 6e3 4OBPOBONBHOIO Cornacus KIneHTa,
dopmmpoBaHne 1 BeeHNEe KOTOPOK ocyllecTensieT baHk Poccum B cooTBETCTBUM € YacTbio 5 CT. 27 3akoHa Ne
161-®3 (ganee — 6asa gaHHbIX OBC).

8.6. B cnyyae, ecnn npu HanpaeneHun KnuneHTom pacnopsbkeHust B odouce baHnka Ha GymaxHoM HocuTtene,
HEeCMOTps Ha nonyyeHne aobpoBonbHOro cornacust Knuenta, baHk nonyumn ot baHka Poccumn nHdbopmaumio o
nonyyatene [AEHeXHbIX CpeacTB MO TakoW onepaumn, cogdepxkawytcs B 0ase pgaHHbix OBC, BbaHk
npuocTaHaBnMBaeT MpueM K WCMOMHEHUIO MNOATBEPXAEHHOro pacnopsikeHus KnueHta Ha 2 gHA cO AHA
nony4yeHns 0obpoBornbHOro cornacusa KnueHta. baHk ysegomnset KnneHta o npuynHe nproCcTaHOBMNEHMS U CPOKe
NPUOCTaHOBIEHNST MyTEM NpefoCTaBleHNss eMy COOTBETCTBYIOLLEro OOKYMeHTa Ha BymakHoM Hocutene. [lo
NCTEYEHUN YKa3aHHOrO cpoka BbaHk npvHMMaeT K UCMONHEHMIO NOATBEPXAEHHOe pacnopsikeHue Knuenta (npu
OTCYTCTBUM UHbIX OCHOBaHWI Afsi 0TKasa).

8.7. B cnyyae nony4yeHus baHkom ot BaHka Poccumn nigpopmanmm, cogepxatiencs B 6ase aaHHbix OBC, koTopas
COOEpXUT cBedeHus, oTHocawmecs K KnveHTy u (Mnu) ero anekTpoHHOMY CpeAcTBy nnatexa, baHk Bnpase
NMPUOCTaHOBUTL UCMONb30BaHME KIMEHTOM 3MEeKTPOHHOrO CpeacTBa nnatexa Ha Nnepuos HaxoxaeHus ceedeHnn,
oTHoCcAWMXCA K KnueHTy n (Mnm) ero anekTpoHHOMY cpefcTBy nnatexa, B 6ase gaHHbix OBC. KoHkpeTHble
YCNOBMSA W MapameTpbl MPUOCTaHOBMEHUS (OrpaHMYeHnst) SneKTPOHHOrO CpefcTBa Mratexa onpegenstoTces
npasunammn baHka, perynmpyroLLMm Ncnonb3oBaHne Takoro ANeKTPOHHOrO CpeacTBa nnarexa.

8.8. B cniyyae nonyyeHuss baHkom oT BaHka Poccum mHdopmaumm, cogepxallenca B 6a3e gaHHbix OBC, B
KOTOpPYIO BKIHOYEHA B TOM 4ucre MHopmaums o nepeBodax AeHexHbIX cpeacts 6e3 JobpoBonLHOro cornacus
KNMEeHTa, a Takke nepeBodax AEHEXHbIX CPeACTB, CBA3AHHbIX C MNepeBofaMy OEHEXHbIX cpencTB 6e3
[0BPOBONBHOIO COorracus KNmMeHTa, B OTHOLLEHUM KOTOPbIX OT befepanbHOro opraHa UCMOnHUTENbHOM BNacTu B
cdepe BHYTPEHHMX AeN NoryveHbl CBEOEHUS O COBEPLUEHHbIX NMPOTMBOMPAaBHbLIX AENCTBUAX B COOTBETCTBUU C
yacTbto 8 cT. 27 3akoHa 161-P3, baHk npuocTaHaBNMBaET UCMONb30BaHNE BCEX ANIEKTPOHHBLIX CPEeACTB niatexa
KnueHta Ha nepvof HaxoXOeHWs CBEeOAEHWUW, OTHOCALMXCS K KnueHTy u (Mnu) ero anekTpoHHOMY CpeacTBy
nnartexa, B 6ase gaHHbIx OBC.

8.9. O npuocTtaHoBneHn (M BO30OHOBEHMM) NCNOMNBb30BaHMSA 3NEKTPOHHOMO cpeacTBa nnartexa Knventa BaHk
He3ameanuTensHo yBegomnsaeT KnveHTta no npeaocTaBneHHbIM UM BaHKy KOHTaKTHbIM AaHHBIM B COOTBETCTBUM C
MpaBunamu NHOPMMPOBaHKS, a Takke o0 NpaeBe KnvueHTa nogatb B nopsake, yctaHoBrneHHoM baHkom Poccun,
3asiBneHve B baHk Poccun, B Tom uncne yepes baHk, 06 UCKMNoYeHUN cBeAEeHUIN, OTHOCALLMXCA K KnneHTty u (unn)
€ro 9reKTPOHHOMY CPEeACTBY NnaTexa, B TOM Y1cre cBedeHUn degeparnsHOro opraHa UCMomnHUTENBLHON BNacTu B
cdepe BHYTPEHHMX Aen O COBEPLUEHHbIX MPOTUBOMNPaBHLIX AeNCTBUAX, U3 Basbl AaHHbIX OBC.

8.10. lNogaya 3asBREHNs Ha WUCKNIOMEHWe CBedeHun, OoTHocAWwmxca K KnmeHTy n (Mnn) ero anekTpoHHOMY
cpencTBy nnatexa, u3 6asbl AaHHbIx OBC 4vepe3 baHk ocywectenaerca KnueHtom B odmce baHka wvnm ¢
ncnonb3oBaHMeMm CuUCTEMBbI C yKaszaHWeM BCeX 00s3aTerlbHbIX CBEAEHWUN COrfacHO MOPSAKy, YCTAHOBIIEHHOMY
BaHkom Poccun. YBegomneHnss 1 MOTUBMpOBaHHble pelueHusi baHka Poccum no Takmm 3asiBrneHusim baHk
posoauT Ao KnuneHta cnocobom, ykazaHHbIM UM B 3aBNEHNM.

9. OTBETCTBEHHOCTb CTOPOH

9.1. OtBercTBeHHOCTb baHka nepen KnueHTom 3a HeHagnexalwlee coBeplleHne onepaumn no Cuety
onpegenseTcd B COOTBETCTBUN C 3akoHOAaTeNLCcTBOM PO.

9.2. OtBetrcTBEHHOCTb baHka 3a HebGnaronpuaTHble nocneacTBusi, MMeBwMe MecTo anst KnvenTa, He
HacTynaeT, ecnv AdaHHble NOCNeACTBMS SABUIIUCb CINEACTBMEM HeUCNonHeHust KnmeHTom o006s13aTenbCeTs,
YCTaHOBIEHHbIX [JoroBopom c4yeTta.



10. CPOK OENCTBUSA OOrOBOPA CYETA

10.1. Joroeop cyeTa cuMTaeTcd 3aknto4eHHbIM C MOMeHTa NpuHATMS baHkom 3asBneHns 06 OTKpbITMM cyeTa.
B 3asenenHun o6 oTkpbiTUM cdeTa, nogaHHoMm KrnveHTom B GymaxkHOM BuAe, MPOCTaBMSIETCA OTMETKa O
MPUHATAM  3asIBIEHNS  YMONMTHOMOYEHHbIM COTpYAHMKOM bBaHka. Ecnv 3asBneHne o6 OTKpbITUM cyeTa
COOEPXUTCA B TEKCTE AOroBopa (cornawlieHus), 3akntoyaemoro mexgy baHkom n KnueHTtom, [oroesop cyeta
CUMTaETCs 3aKMOYEHHbLIM C MOMeHTa nognucaHus CTopoHamMu [aHHOro gorosopa (cornmaweHus). [oroeop
cyeTa siBnsieTcss 6eccpoYHbIM.

10.2. KnueHT moxeT B nioboe Bpemsa 3akpbiTb CueT, npenoctaBmB B baHk nucbMeHHOe 3asiBNeHue O ero
3aKkpbiTun. B aTom cnyyae octatok geHexHbix cpeactB no Cyety baHKk nepeBoAWT COrmacHO yKasaHUsAM
KnueHTa, nubo BbiaaeT KnneHTy HanuuHbiMu, 1 3akpbisaeT Cyer.

10.3. lNpun oTCyTCTBUM B TEUEHUE ABYX JNET AEHEXHbIX cpeacTts Ha CuyeTe n onepaumi no Cyety baHk Bnpase
OoTKasaTbCsa OT UCnonHeHns [loroBopa cyeTa, npeaynpeans B nucbMeHHon oopme 06 atom KnmeHTa. [JoroBop
cyeTa CuUMTaeTCA PaCTOPrHYTbIM MO MCTEYEHUW [OBYX MeCsiLeB CO [HA Hanpaenenus baHkom Takoro
npeaynpexaennsd, ecnu Ha CYeT B TeHYEHNE 3TOro CpoKa He MOCTYNUNN OEeHEXHble cpeacTsa.

11. MPOYUE YCNoOBUA
11.1. Cnopbl no Hacrtoswemy [oroBopy cyeTa paspellalwTcd B cyge no MecTy HaxoxaeHus banka (r.
MxeBcK), 3a MCKMOYEHNEM CMOPOB MO MCKaM O 3aluuTe npas notpedutenen.
11.2. B uensax cobniogerns 3akoHogatensctea PO baHk ocyulecTBnsieT oopmMmpoBaHne n xpaHeHune AHKETbI
(oocbe) Knnenta u OnpocHuka knueHTta — duandeckoro nuua. AHkeTa KnveHTa dopmupyeTca Ha
OCHOBaHUWN CBEOEHWU N JOKYMEHTOB, NpeAocTaBreHHbIX KnneHtoM npu npueme Ha obcnyxueaHue. KnmeHT
BrpaBe O3HAaKOMWUTbLCA C CoAepXaHuem cgopMuMpoBaHHOW AHKeTbl KnveHTa Ans npoBepkU TOYHOCTU
yKasaHHbIX B Hen cBegeHur. ONpPOCHUK 3anorHseTcda coTpygHukom baHka B pesynbrate nonyyvyeHusi oT
KnneHTa otBeToB Ha Bonpochkl. [NognucaHnem 3asBneHns KnveHT noarBep)kgaeT A4OCTOBEPHOCTL CBEAEHWMN,
cogepxatumxcsa B AHkeTe KnmeHTta n OnpocHuke KnneHta — u3n4eckoro nuua.
11.3. He pexe ogHoro pasa B rof, K Cpoky OGHOBNEHNSA CBEAEHMN U OOKYMEHTOB, paHee npefocTaBNeHHbIX
BaHky npu OTKpbITUM cYeTa, a Takke No otaensHomy 3anpocy baHka B TeyeHue 7 (cemun) paboumx gHen co
OHS1 MONy4YeHust 3anpoca (ecrnM WHOW CpPOK He YCTaHoBMneH B 3anpoce) KnueHT o06s3yeTcsa OOHOBMATb
cBedeHVa U OOKYMEeHTbl, paHee npegocTaBrneHHble baHky npu oTkpbiTum Cyeta (PUNO, rpaxkagaHcTBo, Aaty v
MECTO POXOEHWS, BMO U PEKBU3UTLI AOKYMEHTA, YOOCTOBEPSIOLLErO JIMYHOCTb, HAUMEHOBAHME W PEKBU3NTDLI
AOKYMEHTa, MOoATBEpKAAtoLLEro NpaBo MHOCTPAHHOIO rpaxaaHuHa unm nuua 6e3 rpaxxgaHcTBa Ha npebbiBaHne
(npoxvBaHue) B PO (maHHbIe MUrpaumMoHHON KapThbl B Criydae OTCYTCTBMSA BMOA Ha XXMTENMbCTBO, pa3peLleHns Ha
BPEMEHHOE MPOXMBaHWS, BU3bl B TOM 4YMcCre B (pOpMe 3MEKTPOHHOrO OOKYMeHTa), agpec MecTa >XUTenbCTBa
(perucTtpaumm) nmnu mecta npebbiBaHuna, WHH (npy HanuMuum) B TOM 4McCre UMHOCTPaHHbIM (B Cryyae, ecnu
KNNEHT SBNAETCS HanoroBblM pPe3nMOeHTOM WHOCTPAHHOTO rocydapctea (TeppuTtopun) (Npy Hanmuuum)), wm
cBefgeHuns, cogepxawmecs B OnpocHWKe KveHTa — pumandyeckoro nvua (ganee no TeKCTy YyKasaHHble
nepcoHaneHble faHHble W cBegeHuss B OnpocHuKe KnveHTa —  M3MYECKOro fvua  MMEHYHTCA
«MAeHTUUKaLMOHHbIE CBEAEHUSI»). B cnyyae nameHeHnst naeHTUmKaumMoHHbIX CBEAEHMI OO NCTEYEHMS OQHOMo
roga, KnueHT obssyetca coobwnts baHky 0 npou3ollelinx u3aMeHeHnsx B TedeHue 7 paboumx OHen ¢ aathbl
NPOU3OLLUEALLIMX M3MEHEHWI C NPUINIOXKEHNEM NOATBEPXKOAIOLLNX JOKYMEHTOB.

HenpepoctaBneHne KnueHtom baHky BbllleHa3BaHHbIX CcBeAeHM/OoKymeHTOB bBaHk Bnpase
pacueHMBaTh:
- KaK HEM3MEHHOCTb CBeOeHUN/OoKyMeHTOB O KnneHTte, ycTaHOBMEHHbIX/NpeaocTaBneHHbix baHky KnueHTom
npuv ero naeHTnduKaumm npu oTkpbiTUM CUeTa U/Mnm NocneayLLmMx UX 0OHOBNEHUSX;
- pady Knuentom bBaHky cornacus Ha ogHocTopoHHee oOHoBneHwe baHkom cBegeHun o KrniveHTe Ha
OCHOBaHUW CBEAEHUN U3 OTKPbITbIX WHEMOPMALUOHHBLIX CUCTEM OpraHoOB roCy4apCTBEHHOM Bnactu
Poccuiickon ®egepaumnmn, HeoOXoanMbIX AN BbIMNONHEHMS BaHkoM yHKUMIA, yCTaHOBMNEHHbIX 3akoHOM Ne
115-93 n HopmaTnBHLIMK akTamu baHka Poccum.
- Kkak npuHATMEe KnmeHTOM Ha ceba OTBETCTBEHHOCTM 3a HenpegocTaBneHne baHKy W3MeHEeHHbIX
CBeAEHUN/OOKYMEHTOB.
11.4. KnneHT 065s13aH no 3anpocy baHka B TeueHne 7 paboumx aHEn co OHS Nony4YeHus 3anpoca (eCcnm MHOM CPOoK
He yYCTaHOBMEH B 3anpoce) NpeaoCTaBUTb WHGOPMAaLMIO/OOKYMEHTHLI, HeobxogMMble AN UCMOSIHEHMS
TpeboBaHun 3akoHa Ne 115-P3.
11.5. B cniydasx, npegycmoTtpeHHbix 3akoHom Ne 115-03, BaHk BnpaBe oTkasdaTb KnuneHTy B BbINOMHEHUW
pacriopsbkeHui no Cyery.
11.6. BaHk BnpaBe 0TKka3aTb B 3a4ncneHun Ha CUeT OeHEXHbIX CpedcTB Ui B UX cnucaHum co Cuyeta B cnydae
HeuncnonHeHns/HeHaanexawero ucnonHeHs KnmeHtom oBsi3aHHOCTEN, yCTaHOBMEHHbIX B nyHkTax 11.3, 11.4
HacTosLero [loroBopa.
11.7. OeHexHble cpenctBa Ha CuyeTe 3acTpaxoBaHbl B MOpsAke, pasMepax M Ha YCroBMsX, KOTOpble
ycTaHoBneHbl PegepanbHbiM 3akoHOM oT 23.12.2003 Ne 177-93 «O cTpaxoBaHuM BKNagoB (OU3NHECKUX NILY
B 6aHkax Poccuinckon ®egepauuny.



11.8. KnnMeHT cornaceH Ha nonyyeHue peknamHOM MHopMauumu, BKMYas WHgopmauuio ob ycnyrax u
npoaykrtax baHka, HanpaBnaemon baHkom nocpeactBom SMS-coobuleHnin, coobLLEHN C UCMONb30BaHNEM
MOBWIMBbHBIX MECCEHIPKEPOB, SNIEKTPOHHOM MOYTbl U MHLIMKM cnocobamu. YkasaHHOE cornacue MoXeT ObiTb
oTo3BaHo KnveHToM nyTem nogaym B baHK COOTBETCTBYIOLLENO 3as1BMNEHMS.

11.9. baHk Bnpaee nopy4ntb 06paboTky NnepcoHanbHbIX aHHbIX KnueHTa cBoum napTHepam B COOTBETCTBUMU
C 3akoHopgaTtenbcTBom P®. MNMoanucaHnem 3asiBrneHust 06 OTKpbITUM cyeTa KnuneHT BbipaxkaeT cornacue Ha
Takoe Nnopy4veHue.

11.10. CTOpOHbI NPULLNM K COrNalleHunto, 4To npu okasaHun KnueHty ycnyr, obnaraembix HOC, cuyeta-
dakTypbl BaHkOoM He cocTaBnATCS.

11.11. lMoanucannem 3asBneHnss o6 OTKpbITMM cyeTa KnmeHT noprteepxpaer, y4to Cuer He Oymer
NCNONb30BaTbCA MM AN OCYLLECTBEHNS NpeanpuHMMaTenbCKOMN AeATENbHOCTU NN YaCTHOW NPaKTUKK.
11.12. KnueHT 06si3yeTca obecneumTs xpaHeHue nHdopmauym o Koge ooroBopa, a Takke Kogax noaTBEpXKOeHUs,
otmnpaensembix KrveHty B SMS-cooOlieHusix gns peructpaumm B Cucteme yoaneHHoOro 6aHKOBCKOro
obcnyxmMBaHud, denatollee ee HeOOoCTYNHOW TpeTbMM NuuaMm (B TOM 4YMCfe He NpedocTaBnATb AaHHYH
MHOPMaLMIO TPETBUM NMUAM, XPaHUTb W UCMOMb30oBaTb WHopmaumio crnocobamu, obecnevnBaloLLMMmM
HEBO3MOXHOCTb €€ HECaHKLMOHMPOBAHHOIO UCMOoSb30BaHus). HecobntogeHne ykasaHHbIX TpeboBaHWI sABnsieTcs
HapyLleHnem nopsigka mcnonb3oBaHus Cuctembl. baHk He HeceT OTBETCTBEHHOCTb 3@ HECaHKUMOHWPOBaHHOE
nonyyeHue goctyna k Cucteme ¢ mcnornb3oBaHneM Koga gorosopa v koda NOATBEPXKAEHMS U NOomyyYeHue ycnyr
yaaneHHoro 6aHKoOBCKOro obCcnyXmnBaHWs CO CTOPOHbI TPETbUX NUL, OT UMeHM KnneHTa BCNeacTBMe HapyLleHus
KnneHToM yCTaHOBMEHHbIX B HACTOSILLEM MYHKTE YCNOBUA XpaHeHUs KoHduaeHLmMansHon nHpopmaumu.



bbicTpo

NMPABUNA NMPEOOCTABIIEHUA, OBCNY>XUBAHUA U UCNOJIb3OBAHUA
BAHKOBCKUX PACYETHbIX KAPT NAO "BbICTPOBAHK"
(pepakung yteepxaeHa NpesmaeHTom MNAO «bbicTpobaHk» 02.12.2024)

1.00LWMe nonoxeHus

1.1.Hactosiwume [lpaBuna npegoctaBneHusi, OBCNY>XMBaHWS U MUCMOMb30BaHUA 6GaHKOBCKUX pacyeTHbix kapT [MAO
"BoicTpobaHk" (ganee — lMpaBuna) onpeaensitoT YCNoBUSA U NOPSAOK NPeaoCTaBNeHNs N UCNonb3oBaHNA BaHKOBCKMX
pacyeTHbIX KapT nnatexHblx cuctem Visa u1 MUP — amutuposaHHbix MAO "BbeicTpobaHk" (ganee — baHk) u
perynmpytoT OTHOLLEHUA, BO3HMKalOLLME B CBA3U C 3TUM Mexay KnueHTom u BaHkom. [lpaBuna sBnawTcs coCTaBHOM
yacTbto MpaBun oTKPbITUA U BeAeHUs GaHKOBCKMX c4eToB hmamdeckmx nuuy B NMAO «bbicTpobaHky.

1.2.B MNpaBnnax ncnonb3ytoTcs cneayowme TEPMUHBI U ONpeaeneHns:

1.21.ABTOpM3auma — paspeweHve baHky-okBanpepy, npepoctaensemoe baHkoM-aMuTeHTOM AN NpoBedeHUs
onepauum c ucnomnb3oBaHvem KapTbl unu ee pekBM3WTOB WM Mopoxpawlee ero ob6a3aTtensCTBO MO WCMOMHEHUIO
npeacTaBrieHHbiX [JOKYMEHTOB, COCTaBfIEHHBLIX C WCMNofb3oBaHMeM KapTbl. ABTOPM3aUMOHHbIM 3anpoc baHka-
3KBaripepa Npov3BOAUTCS C LEeMbio onpedeneHnss 4ocTatodyHocTM Ha CyeTe cpedcTs, HeobxoamMMbix [depxatento ans
coBepueHus Onepauun ¢ ncnonb3oBaHnem KapTbl.

1.2.2. AKTUBaUMA KapTbl - npouegypa OTMEHbl OrpaHUYEeHNn Ha CoBepLUeHWe ornepaumin ¢ Ucnonb3oBaHneM KapThl,
KoTopble Obinn ycTaHoBMNeHbl BaHkoM npu ee Bbinycke.

1.23.AyTeHTUUKauna — yagoctoBepeHne npaBoMoYHOCTU obpalleHus Knuenta (npeactasutens KnunenTa) B baHk ¢
NCMOMb30BaHMEM 3NIEKTPOHHOIO CpefAcTBa MnaTexa [Anis COBepLlUeHWst GaHKOBCKMX ornepaumin nnbo nonyyeHus
nHdopmaumm no npegoctaensiembiM KnueHTy ycnyram. [NonoxutenbHbI pe3ynbTaT ayTeHTUdMKaumm siBnsieTcs
noaTBepXaeHneM TOro, YTo (UHAHCOBbLIE UMW MHblE onepaluu OcyLlecTBnaTca KnveHToM wnn B MHTepecax
KnuneHra.

12.4BaHKk-2kBallpep — 6aHK, OCYLLECTBMSIOWMIA Becb CMNEKTp onepauuini Mo B3aMMOAEWCTBUIO C TOYKaMM
obcnyxuBaHua KapT, koTopasi COCTOUT U3 TepMUHAaNoOB B TOProBO-CepBUCHON ceTu M BaHkomatos. Mpu nonyyeHun
[aHHbIX 0 NPou3BeAEeHHbIX onepauusx B ceTu, baHk-akBaiipep HanpaBnseT MX B CUCTeMY AN NPOBedeHUs pacyeToB.
BaHk-akBalipep oOTBeYaeT 3a BO3MellleHMe CPedCcTB TOProBbiM TOYKaM, B KOTOPbIX MPOM3BOAWUIMCH MOKYMKA WK
onnayvBanucb ycrnyru ¢ nomollbio Kapr.

1.2.5.6aHK — [NybnnyHoe akumoHepHoe obuwecTBo "beicTpobaHk".

1.2.6.6aHK-aMUTEHT — OaHK, ocyLlecTBnsOWMIA NpegocTaeneHne Kapt n obenyxmnsarnme Cuyetos, MNMAO "BreicTpobaHk"
aBndeTcs baHKOM-aMUTEHTOM.

1.27.5aHKoBCKas pacuyetHasa kKapta (Kapta) — oanekTpoHHOe CpedcTBO nnarexa MeXOyHapOAHOW MNaTexHOW
cuctembl (MC Visa)/HaunoHansHOM cucteMbl nnaTexHblx kapT (HCIMK MWP), npegHasHadeHHas Ans coBeplueHus
HepxaTtenem onepauuii, pacyeTbl MO KOTOPbIM OCYLLECTBNSAITCA 3a CYeT AeHexHbIX cpeactB Ha Cuyete. Kapta
npegocTtaensetca [epxaTtento Ha YCnoBusX, OMpedeneHHbIXx HacTtoswmmn [lpaBunamu. baHk ocywecTenset
obcnyxvBaHue onepauun C ucnonb3oBaHnem KapTtbl un obcnyxuBaHne CuyeTa B COOTBETCTBMM C AEWCTBYHOLUMMM
3akoHogaTenscTBoM PO, MNpaBunamm nnaTexHbIX CUCTEM, a Takke ¢ [Npasunammn n Tapudammn baHka.

1.2.8.BaHKOMaT — SMNEKTPOHHLIN MPOrPAMMHO-TEXHUYECKAA KOMMIEKC, MpefHasHadeHHbI Onsa coBeplieHus 6e3
yyacTus ynosIHOMOYeHHoro paboTHuka baHka onepauui Bbigaum (Mpuema) Hanu4yHbIX OeHEXHbIX CpeacTB, B TOM Yncne
€ ncnonb3oBaHuem KapT, n nepegadm pacnopsbkeHuin baHKy o nepeuncrieHnm geHexHbix cpeacts co Cueta Knunenta/o
nononHeHnn CuyeTa KnveHTa, a Tawke ANs cocTaBnenus [1OKyMeHTOB, NOATBEPXKAAKLIMX COOTBETCTBYHOLLME
onepauun.

1.2.9.5]10KVIPOBaHVIe KapTbl — BpeEMEeHHOe WM OKOoHYaTelrlbHOE MNpPUOCTaHOBIIEHNE NpoBeaAeHNA ﬂepx(aTeneM
Onepau,vlﬁ C McCnosib3oBaHNeEM Kapr| nvnn ee PEKBN3NTOB C 3aHECEHUEM KaprI B CTOM-NNCT NMbo 6e3 3aHeceHus.
BJ'IOKI/IpOBaHHaﬂ KapTa, 3aHeCeHHada B CTON-JINCT, Npu NonbITKE COBEpLUEHNA NO Hen onepaunn noanexunT apecrTy.

1.210.6nokupoBaHne cymmbl — pesepBupoBaHMe baHKOM-aMUTEHTOM CcyMMbl Ha CuyeTe aAng nposedeHus
dakTudeckoro cnmcaHns co Cueta cymmbl Onepaumu, nposefeHHon no Kapte, B OTCPOYEHHOM MOMEHTE BPEMEHU
nocne [atbl coBepLleHUs onepaumu unu gatbl 06paboTkM pacyeTHbIX OOKYMeHTOB. Mpu aTtom PacxogHbii numMuTt no
KapTe ymeHbLLaeTcs Ha BENUYMHY 6OKMPOBaHHON CYMMbI.

12.11. BuptyanbHasa kapta — KapTa, npegHasHaueHHas TONMbKO OMS OCyLecTBreHus nnatexen B UHTepHeTe u
OHnanH-rnepesofoB ¢ Kaptel Ha KapTy B npegenax ycraHosreHHoro no Kaprte numurta. He umeeT maTtepuanbHOro
HocuTens u npeacrasnseT cobon Habop napameTpos, HeO6XoAMMbIX ANs NpoBeAeHus onepaumin: Homep KapTbl, Cpok
pencteua n kog CVV2/CVC.

1.212.Bbinncka — oTyeT 0 npowusBegeHHbIX No Kapte Onepauusx u COOTBETCTBYHOLUMX CMUCAHUAX/3a4YUCIIEHNSX MO
Cuerty 3a 3anpawmBaeMbin KnueHTom nepuoga.

1.213]aTta coBepweHua Onepaumum — garta gaktuyeckoro cosepwennsa Onepauum B TCI1, NMBH, baHkomarax, ¢



ncnonb3oBaHNEM KaprI n/vnn ee peKkBnU3NTOB, NoaTBepXXaeHHas ﬂOKyMeHTOM.

1.214[laTa 3auncneHns cpeacts Ha CuetT — gata hakTMYecKoro 3auncrieHns cymmol Onepauun Ha CyeT, OTKPbITbIV B
BaHke. MoxeT otnuyatbes ot [atel coBepeHnsa Onepauun.

1.215laTa cnucaHua cpeactB co Cyeta — data dhakTnyeckoro cnnucanus cymmbl Onepaunm co Cyeta, OTKPbLITOro B
BaHke. MoxeT otnuyatbes ot [latel coBepeHnsa Onepauun.

1.2.16[lepxatenb — (pusmyeckoe nNnUo, Ha Ybe Mg BbinyLleHa KapTa, Ybe MMs HaHeceHo Ha nuueBon cTopoHe KapThl
(3a uckntoveHnem Kapt, Ha koTopbix ums [lepxaTtensi He ykasbiBaeTcsl), 1 Yel obpasel, nognncu ykasaH Ha 060pOTHOM
CTOpoHe KapTbl.

1.2.17. [lOoBEepPeHHbIN KOHTAKT - HOMep TenedoHa COTOBOM CBSA3W (OOBEPEHHbIN TenedoH) u/unm agpec aneKTpOHHON
noyThbl (QoBepeHHas noyta) msmdeckoro nuua (KnveHTa), ykaszaHHbIi UM B 3a8BNEHUN O pernctpaumm B Cucteme nnm
nocpeacTBOM COOTBETCTBYHOLEN npouenypbl B Cucteme ¢ mcnosnb3oBaHnem Kaptbi/peksusntoB KapTbl, gepxarenem
KOTOPOK SBMSIeTCA Takoe mnsndeckoe nmuo.

1.218JJoroBop 6aHKOBCKOro cuyeta — [loroBop GaHKOBCKOTO cyeTa C (PM3NYECKMM JIMLOM, MpeaycMaTpuBatoLLmii
coBeplieHne Onepaumit ¢ ucnonb3oBaHnem KapT, KpeOuTHbIM [OOroBOp, YCMOBMSIMU KOTOPOrO MpedyCMOTPEHO
OTKpbITUE M OBCnyXnBaHWe 6aHKOBCKOTO CYeTa, a TakkKe 3aKoYeHHbId C topuandeckum nuuom [oroBop o
NpegocTaBieHn YCryr ¢ UCNonb3oBaHWeM 6aHKOBCKMX NMacTUKOBbIX KapT.

1.2.19.D,OKYMeHT — [OOKYMEHT, ABMAIOWMIACA OCHOBaHWEM Ansi ocyulecTBlieHnAa pac4yeToB o OI'IepaLI,VIFIM C
ncnonb3oBaHMeM BaHKOBCKMX KapT n/nnu cny>+<au.|,vu7| noarBepXxgeHnem ux coseplueHus, COCTaBSIEHHbIN C
NnpUMEeHeHnem KaprI nnmn ee peKkBn3nToB Ha 6yMa)KHOM Hocutene w/vnum B SﬂeKTpOHHOVI cbopme no npasunam,
YCTaHOBJIEHHbIM Yy4YaCTHMKaMMN pac4eToB (B TH. MeXOayHapOoa4HbIMU NMaTeXHoM CUCTEMOW/HALUMOHANbHOW CUCTEMOM
nnaTteXxHbiX KapT) n/vnn  BaHkom, CO6CTBeHHOpyLIH0 noanucaHHbIN y4aCTHUKaMn pac4yeTtoB wunnM aHanoramum
COGCTBGHHOpy‘-IHOVI nognmcun y4aCTtHMKOB pac4eToB.

1.2.20JononHuTenbHaa kapta — KapTta, BbinyweHHas n npegocTtaeneHHas baHkoM no nopyyeHuio KnveHta ero
YnonHomoyeHHoMy npeactasutento. [JononHutensHaa Kapta nmeet egmHbin Cyet ¢ OcHoBHOM Kaptom n aensetcs
cpeactBom goctyna k Cuety KnueHra.

1.2.21.3aaBneHne — 3asBneHue o npegoctaBneHnn baHkosckon pacyeTHou kapTel MAO "BeicTpobaHk".

1.222.KBa3un-kaw onepauum — onepauun no Kaptam, onpegensiemble MNnaTtexHbIMM cUCTEMaMM Kak onepauuu c
BbICOKOMUKBMAHLIMM aKTMBaMW, KOTOPbIE MOMYT HamnpsMyld KOHBEPTMPOBATbLCHA B HanMuHble AeHexHble cpeacTtBa. K
TaKUM ornepaumsiM, B YaCTHOCTU, OTHOCSTCS: MOMOSIHEHME WHTEPHET-KOLLENbKOB (3MEKTPOHHBLIX KOLLENbKOB), onnarta
JOPOXHbIX YEKOB, MOMOSIHEHME CYETOB B APYrMX GaHkax, Mokynka (oullek B KasuMHO M ApyrMe orepauuu, COrfacHo
npaeunam MnaTexHbiX cucTem.

1223 KnneHT — dmsnyeckoe nuUo-pe3vaeHT unn HepesmaeHT Poccuiickon ®degepauun, npucoeguHMBLLEECS K
[MpaBunam, Ha nms KOTOPOro B COOTBETCTBMM C 3akoHogatensctBoM Poccuiickon ®epepaummn n NpaBunamm OTKPbIT
Cyer.

1224 KogoBoe cnoBo — CroBo, ykasaHHoe KnveHToM B 3asgBneHun gns wnaeHtudmkaumm bankom [Hdepxatens B
cnyvyae ofOpalleHuss ero B BbaHk no TenedoHy C Uenbl NpPOBEAEHWs COOTBETCTBYHOLMX OencTBuin ¢ Kapton
(BnokupoBaHue, Pa3bnoknpoBaHue).

1225.Kog CVV2/CVC — npencrtaBnseTr cobol Tpex3HayHbii LUMPOBOM KOA4, HAHOCUMBIA WHAEHT-MEeYaTbio Ha
obpaTHyt0 CTOPOHY KapTbl, psgoM ¢ nonem noanuck KnueHta. JaHHbIA KOO MOXET MCMONb30BaTbCA NPU UHTEPHET-
onepauusix ans nposepku depxatens.

1.2.26.Kypcbl 6e3Hann4YHOM KOHBepTaumMm — Kypcbl 6€3HanM4How Nokynku/npodaxun baHkoM MHOCTpaHHOW BantoThbl 3a
pybrnn P®, npu atom BaHkom MoryT yctaHaBnmBaTbcsl pas3nuyHble Kypcbl 6e3HanuuyHon KoHBepTauuu AN TOproBbIX
Onepauun (onepauun, nposegeHHbix B TCI) u gna Onepaunii NONyYeHWs HanU4YHbIX AEHEXHbIX CPeacTB (B
Bankomarax, NMBH v T.n., ¢ ucnonb3osaHnem KapTbl W/nunn ee peksnsnTos).

1.227.HenepcoHudcmumnpoBaHHan kapta — KapTa, Ha KOTOPOW OTCYTCTBYIOT chamunnuna n nmsa Oepxartens.

1.2.28.0nepauymsa — nobasa mnHaHcoBasa onepaumst no CyeTy, ocyllecTBngemas B COOTBETCTBUMN C 3aKOHOAATENLCTBOM
Poccunckon ®epepauun, [MpaBunamu baHka ¢ wucnonb3oBaHvem KapT, BbigaHHbix baHkom, nposogumas no
pacnopsxeHuto Knuenta unu 6e3 TakoBoro, B ToM uucrne 6esHanuuHas onnarta ToBapoB u ycnyr B TCIl n uyepes
BaHkomaTbl, noslydyeHne HanuyHbIX AeHexHbIx cpeacTts B [NBH n BaHkomaTtax, a Takke MHble onepauuu, KOHBepTauus,
crnmcaHMe KOMUCCMOHHOTO BO3HarpaxaeHusi, rpadoB, NPOCPOYEHHON 3a40/MKEHHOCTU, BIEKyLLas CnucaHne cpeacTs
co Cyeta unu 3aumncrneHue cpeacts Ha Cuer.

1.229.0ny6nuMkoBaHne uHdopmauum — pasmelleHne baHkom wHpOpmMauMm B MecTax U cnocobamw,
YCTaHOBMEHHbIMW HacToswMMK NMpaBunamm, obecnevmBaoWLMMN BO3MOXHOCTb O3HAKOMITEHUS C 3TOM MHAOpMaLmen
KnnenTtoB n [epxatenen. OnyGrnmkoBaHne MHGoOpMauum He O3Ha4daeT ee ob6s3aTernbHOro pacnpocTpaHeHust yepes
cpeacTea MaccoBoun MHGopMauu.

1.2.30. OcHOoBHas kapta — Kapta, npegoctaBneHHas KnueHTty un Ha nvs KnmexTa.

1.231.0dbnc BaHka — [ononHutenbHbii odpuc, dunmnan baHka, ynonmHOMOYEHHbIE NpUHUMaTL OT KnmneHToB w/unu
[epxartenen 3asiBneHus Ha Bce AEWCTBUS MO MNpedocTaBnennto u obcnyxuBaHuio Kapt, a Takke BblgaBaTb KapTbl
Hepxatensam, nognucbiBaTe CO CTOPOHbLI baHka [JoroBopbl 6aHKOBCKOrO cHeTa.



1.2.32.MNepcoHanbHbIN naeHTUBMKauMoHHbIN Homep (MUH-koa, MUH) — koHdUaeHUWanbHbIN koA, ANs coBEPLUEHNS
Onepaumn B baHkoMaTax M C NMOMOLLbLIO 3MEKTPOHHbLIX TepMUHanoB, BBedeHue koToporo [epxatenem B pamMkax
HacToswmx NpaBnn Npm3HaeTcs aHanorom cobcTBEHHOPYYHOM nognucuy [epxartens npu coseplueHnn um Onepauum ¢
ncnonb3oBaHneMm Kaptbl (B cooTBeTcTBUM € N.3 cT.847 [paxgaHckoro kogekca Poccuiickon ®epepauun). MAH-kog
ABNAETCA KOHpunaeHUMansHoOn nHhopMaumnen n n3BecteH Tonbko Jepxartento.

1.2.33.NMepcoHncduumnpoBaHHas kapta — KapTa, Ha KOTOpoW ykasaHbl hamunus n nms (nmbo nepsasi OykBa MMEHW)
Hepxatens.

1.2.34.llNaTeXXHass cuctemMa — COBOKYMHOCTb OpraHvM3auui, B3auMOAENCTBYOLWMNX MO Npasunam naTtexxHon cuctemsl,
B LIeNAX OCYLUECTBIIEHMS MepeBoda AEHEXHbIX CPEeACTB, BKMYalLwasa onepartopa nnaTexHon cuctembl, onepaTopos
YCNyr NAaTeXHon MHPPaCTPYKTYpbl U YYaCTHMKOB natexxHon cuctembl. OcHoBY naTexxHONW CUCTEMBI COCTaBNSOT ee
npaBwna, perfnameHTupyoLmMe B TOM 4Yucre nopsgok mcnonb3oBaHus Kapt. Bce KapTbl, KoTopble mpuHagnexar K
ogHon [natexHon cucteme, MMEOT NPU3HaKK, MO3BOMAKLWME MOEHTMPUUMPOBATL UX MPUHALJIEXHOCTb K 3TON
[naTtexxHon cucreme.

1.2.35. MpaBuna nHdopmupoBaHusa - lNpasuna npegocrasneHus nHgopmalmm no cyetam usndeckux nuy B NMAO
"BoicTpobaHk". [MpaBuna uHdoOpMUpoBaHUa pasmeltatoTcs B odumcax badka, ocyllecTBnswowmx obcnyxmeaHue
KnueHTos, u Ha cavite baHka www.bystrobank.ru.

1.236.lTlyHKT Bblgaum HanuyHbix (MBH) — cneunanbHo obGopyaoBaHHoe MecTo Ans coBeplueHuss Onepauui no
npuvemy Uunu Bblgadye HannyHbIX AeHEXHbIX CPEACTB C ucnonb3oBaHnem KapTol.

1.2.37.Pa3bnoknpoBaHue kapTbl — paspelleHne Onepaunii ¢ ncnonossosaHnem Kaptbl n/nnm ee PeksusnTos.

1238 PacxogHbli NUMUT (NMMMUT MO onepauuaM) — npefenbHas CyMMa [OEHEeXHbIX CpPeacTB, [[OCTynHas
[epxatenio B TedeHne onpeaeneHHoro nepuoga ans cosepueHns Onepaumi ¢ ncnonb3oBaHMem Kapt. PacxogHblii
NMMUT HE MOXET NpeBbIaTb CyMMY COOCTBEHHbIX AeHeXHbIX cpeacTB KnueHTa, Haxoasuwmxca Ha CueTe, ecnu nHoe
He NpegyCMOTPEHO cornawieHnamm mexay KnueHtom n baHkom.

1.2.39.C4eT — OaHKOBCKMIA cYET PU3NYECKOro nuua, OTKpbITbIi BaHkoM KnueHTy ons ydeta OeHEeXHbIX CpeacTB Mo
onepauusiMm, COBepLlUaeMbiM C Wucnonb3oBaHneM KapTbl u/unn ee pekBM3MTOB MnNn ©e3 Hee, He CBSA3aHHbIM C
OCYLLIECTBEHNEM NPEeAnPUHNMATENbCKON AEATENbHOCTU UM YaCTHOW NPaKTUKM Ha ocHoBaHMKM [loroBopa 6aHKOBCKOro
cueta. K ogHomy Cuety KrnmeHTa MoOryT BbigaBaTbCA OAHA WIM HeECKONbkKO KapT ogHoW vnu pasHbix [MnaTexHbix
CUCTEM, SMUTUPYEMbIX B OOHOWN BantoTe M BblgaBaemblx bankom nubo camomy KnueHty, nmbo cornacHo 3asaBneHuio
Ha UMSa YNonHOMOo4YeHHoro npeactasutens Knvexra.

1.2.40.Cncrtema — MHAPOPMaLIMOHHbIE CUCTEMBI, NMPOrpaMMHO-TEXHUYECKME KomMnnekcol 1 Beb-cepBucbl BAHKA, B Tom
ynucne SBMSIOWMECS 3NEKTPOHHbIMM CpeacTBaMu nnaTtexa, obecneunBawowime KnneHTy BO3MOXHOCTb Monyyartb
WHOPMALMOHHBIE, (OMHAHCOBbLIE W WHbIE YCMYrM yAaneHHoro GaHKOBCKOro 06CnyXuMBaHMS B COOTBETCTBUM C
MpaBunamu yganeHHoro 6aHkoBckoro obcnyxuBaHusa dumamdeckux nuy B AO "BeictpobaHk” wn [MNpaBunamwu
NCMOnb30BaHUs aHanoroB CoOCTBEHHOPYYHOW MoAnNMCU npu  ygoaneHHom ©OaHkoBckom obcnyxuBaHum B T1AO
"BbicTpobaHk" (B Tom uucne WHTepHeT-opuc n «JIMdHbIM KabuHeT» Ha cawte BbaHka). Pernctpauus KnueHTta B
Cucteme ¢ ucnonb3oBaHmeM KapTbl B COOTBETCTBMM C yKasdaHHbiMM [lpaBunamu saensetcsa cornacuem KnveHTta Ha
npucoegnHeHue K Npasunam.

1.241.Tapudbl — aABAAOWMECS HeOTbEMNEMON YacTbio [loroBopa OGaHKOBCKOro cveTa [AOKyMeHTbl baHka,
onpepenstolwme pasmep NPOLIEHTOB, BbinnaynBaemblx baHkoOM 3a nonb3oBaHWe AeHEeXHbIMU cpeacTBamMy Ha Cuete,
pasvep BO3HarpaxgeHun (kommuccuin), Banmaembix baHkom ¢ KnmneHTta 3a coBeplueHne Onepauun no Cuety, pasmep
NPOLEHTOB, HEYCTOEK, nognexaiumx ynnare KnmeHtom, n coBepLieHne MHbIX 4ENCTBUI MO ncnonHeHuto [lorosopa.

1.242.TexHnyeckun oBepapadT (HepaspelweHHblin oBepgpadT) — 3ad0MMKeHHOCTb KnveHTa, BO3HMKLWAA npwu
HEeOOCTaTOYHOCTM MNK OTCYTCTBUM cpeacTB Ha CuyeTe KnveHTa, a Tak e npu npesblLIeHnn yCTaHOBNEHHOW [loroBopom
BaHKOBCKOro cyeta CymMmbl numuTa osepapadTa, HeobxoAMMbIX ANS 3aBEepLUEeHUss pacveToB NO AOMYLUEHHbIM K
NPOBEAEHMIO U COBEPLUEHHbIM C cobnogeHnem npasun MNMnaTexHbIX cucTemM onepauusm.

1.243.ToproBo-cepBucHoe npegnpusaTtue (TCM) — opynanyeckoe NuMuo unu usmyeckoe NMUO — UHANBUAYASbHbI
npeanpuHuMatenb, YNomHOMOYeHHOe MpUHUMaTb [JOKYMEHTbI, COCTaBMeHHble C MCronb3oBaHMeM KapT, B kayecTse
onnatbl 3a NpegocTaenseMble ToBapbl (paboTbl, yCnyru, peaynbTaTbl MHTENNeKTyanbHoi AesTenbHOCTH).

1.2.44.YNONHOMOYEHHbIN npepcTaButenb Knuenta (MpepctaButenb) — dusmdeckoe nuUo, ANs KOTOPOro
BbinyweHa JdononHuTensHasa Kapta k CueTy KnveHTa, B COOTBETCTBUM C 3akoHogaTtenscTtBoM Poccuiickon ®eaepaumm
1 HOpMaTMBHbLIMK AokyMeHTamn BaHka Poccun. MNpwu atom lMpegcTtaButens ctaHoBuTcA [depxarenem.

1.245.Cnyx6a coobweHnn — ycnyra, npegocrasnsiemas baHkom Ha ocHoBaHuM 3asBreHnsa KnueHTa, nossonsioLlas
KnneHTty onepatvBHO MonyyaTb YBEOOMMEHWS O COBepLUeHHbIX onepauusax no CueTy. Ycnyra aBTOMaTU4eCKM
HanpaenseT yBeOOMIEeHNst Ha HOMep MoBunbHoro TenedoHa, ykaszaHHbI KnveHTom, B chopmaTte KOPOTKUX TEKCTOBbIX
coobuweHnn (SMS-coobLieHne), Ha SneKTPOHHYK nouty, nmbo B MecceHmxkepax Viber (B cnyyae Hanuuus
MOAKIIOYEHWI KNNEHTA).

1.2.46.YpoBeHb Ge3onacHoCTU KapTbl — napameTp KapTbl, KOTOpbIA orpaHnyMBaeT Habop paspeLleHHbIX onepawuii
KapTbl. BO3MOXHbI criefiytoLye YpoBHU:

= "PaspelueHbl TONbKO onepauun B ANEKTPOHHbIX ycTponcTteax". Mo KapTe paspelueHbl TOMbKO onepauuu, KoTopble
COBepLIaTCA C YTEHMEM MarHWTHOW nomnockl, NMnbo uuna KapTbl, B TOM 4ucne no OecKOHTaKTHOMY
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nHTEepdency.
«"PaspewleHbl Bce onepauuun”. PaspeweHbl niobble onepaumm no Kapte, B ToOM 4ucne onepaumm 6e3 4TeHus
MarHWTHOM Nonockl NMB0 Ymna (onepauum NOKYNKU B MHTEPHET, Mo TenedoHy Unun ¢ py4HbIM BBOAOM HOMepa
KapTbl).
1.2.47.9NEKTPOHHOE CPEeACTBO Myarexa — CPeacTtso W (unm) cnocod, nossonsowme KnveHTy cocTaBnsTh,
YOOCTOBEPSATb W MNepefaBaTb PacriopsikeHWs B LeEensX OCYLLEeCTBMEHWs nepeBoda [AEHEXHbIX CPEeACTB B pamkax
npuMeHsieMbix popmM 6e3HanuyHbIX pacyeToB C UCMONb30BaHNEM MHOPMALIMOHHO-KOMMYHMKALMOHHBLIX TEXHOMOMN,
ONEKTPOHHbIX HocuTenemn I/IH(*)OpMaLI.I/II/I, B TOM 4YMCne nnatexHblX KapT, a TakKe UHbIX TEXHNYEeCKNX yCTpOI7ICTB.

1.2.48. Kapta ansa onnatbl Kpeauta — KapTa, npegHa3HadYeHHas Ansi MCNoSb30BaHUS B CUCTEME OHMaiH-NepeBoaoB ¢
KapTbl Ha KapTy, Ans MOMOSIHEHUA CYeTa, OTKPbITOro A o6CnyXuBaHUS KpeauTHoro goroeBopa Knventa. He mnmeet
maTtepuarnbHOro HOCUTENS U npeacTaBnsieT cobol Tonbko HoMep KapTbl, HeoGxoauMbIi AN NMPOBeAEeHNsT onepauuu.
BbINnonHeHne pacxofHbiX onepaumii No 4aHHOW KapTe HEBO3MOXHO.

1.3.HacTtosilwume lMNMpaBuna aBnsOTCA HEOTbEMIEMON YacTblo [loroBopa GaHKOBCKOro cyeTa.

2.YcnoBus npeanocrtaBneHns KapTbl, 3ameHbl KapTbl u cpok aencteus Kaptbl.
2.1.baHk o6cnyxumBaeT KapThl cneayowmx BUOOB:

=[1naTtexxHon cuctemsbl Visa

= [TnarexHon cuctemol MNP

A TaK Xe crnegyloLmnx TUMNoBs:
= [TepCoOHNPULNPOBaHHbIE
= HenepCoHNMUUUPOBaHHbIE.

22Bua n tun amutupyemon Kaptel onpegensetca baHkom Ha ocHoBaHun 3asiBneHus nubo ycnosusimu [dorosopa
HaHKOBCKOro cyeTa.

2.3.baHK amuTUpyeT KapTbl MMp CO CpoKoM AencTBuS 5 neT.

24.lpegocTtaBnexHne nepcoHudpmumpoBaHHon Kaptbl [depxatento ocyllecTtBnsdetcd B TedeHne 3 pabounx AHen B
ropoge Wxescke, 7 paboumx OHeW Ha TeppuTopum YomypTtum, 14 paboumx gHen 3a npegenamum YoMmypTum ¢ Aatbl
noctynnexus B baHk Hagnexawmm obpasom opopMneHHoro 3asBneHus n gpyrmx GOKyMeHToB no TpeboBaHuio baHka
U1 B COOTBETCTBMM C ycrioBusiMu [JoroBopa GaHKOBCKOIO cyeTa, a Takke Npy HanMyunm geHexHbix cpeacTts Ha Cuete
Ons onnatbl KOMUCCUOHHOIO BO3HarpaxkaeHust 3a obcnyxusaHne KapTbl n BHECEHMS MepBOHaYanbHOro B3Hoca (mpu
Hanuuun) B cooTBeTcTBMU ¢ Tapudammu baHka.

2.5 MpepocTtaBneHne HenepcoHnduumpoBaHHon KapTel [epxxatento ocyllecTBnsieTcs B AeHb obpalueHuns KnveHTa B
BaHk/cTpykTypHOE nogpasaeneHne baHka Ha OCHOBaHUW HagnexawmmMm obpaszom opopMNeHHOro 3asBreHns u opyrux
OOKyMeHTOB no TpebosaHuio baHka nnuM B cooTBeTCTBUMM C ycroBusiMu [loroBopa 6aHKOBCKOro cyeta, a Takke npwu
HanuuMn AeHexHblx cpeacTB Ha CueTe Ans onnaTbl KOMUCCMOHHOMO BO3HarpaaeHws 3a obcnyxusaHvve KapTbl B
cooTBeTCTBMM C Tapudamn baHka (B crnydvasx, Korga KOMUCCMOHHOE BO3HarpakaeHwe npegycMoTpeHo Tapudamu
BaHka).

2.6,[1na nonydeHus Kaptbl 1 kouBepTa ¢ NNH-kogom [epxatens AomkeH NpeabsaBUTb AOKYMEHT, yAOCTOBEPSAOLLNA ero
NMYHOCTb, pacnucatbes B nonyyvenun Kaptol u NMWH-koHBepTa, npoctaBuTb obpaseyl cBoewn Noanucu B OTBEAEHHOM
Aans atoro none Ha Kapte.

27.Kapta aBnaetca OeNCTBUTENbHOM [0 MocredHero OHA Mecsua roga, ykasaHHOro Ha ee nvuUeBOWM CTOPOHe,
BKMIOYNTENBHO.

27.1.o cornaweHuio baHka n KnueHta gencrame kapTbl MOXET OblTb NMpeKkpaLLeHO JOCPOYHO.

2.8.baHk BnpaBe 3abnokupoBaTe KapTy B crnyyasx, korga y baHka BO3HMKAlOT OCHOBaHWsI noraratb, YTO CYLLeCTByeT
PVCK HECAHKLIMOHMPOBAHHOIO UCMOSb30BaHUs KapTbl UK ee pekBM3NTOB.

B cny4yaax BbldBIIeHUA BaHkom onepauunu, COOTBeTCTByIOLLLeVI Npu3HakamMm OcCyLUeCTBIIeHUA nepeBoda AEeHEeXHbIX
cpeacTtB 6e3 cornacus Knuenta (depxatensi), baHk OTKNOHSeT Takylo onepaumio u ocywecTsnseT bnokuposaHue
KapTbl Ha CPOK He Gonee AByx pabounx gHen. O coBepLleHNM ykasaHHbIX aencteui baHk yBegomnsaet KnueHTta nytem
OCYLLECTBIEHUS TenedoHHOro 3BOHKa M(unu) HanpaeneHns SMS-cooblieHns ¢ ykasaHueM npuynH brokupoBaHus
KapTbl M pPEeKOMeHZAUWUA MO CHWXKEHUIO PUCKOB MOBTOPHOMO OCYLLUECTBMEHUSA MepeBoda AEHEeXHbIX cpeacts 6e3
cornacust KnueHTta, a Takke 3anpawwuBaeT y KnveHta noarBepxaeHne BO30OHOBMNEHWUS] UCMOSTHEHUSA PACMOPSKEHUS
(BO306HOBMNEHMSA BO3MOXHOCTM COBEpLUATh ornepauumio).

BaHk ocyllecTBnsieT PasbnokmpoBaHue KapTbl:

«  He3ameanuTenbHO Mpu nonydyeHun oT KnveHTta noaTBepXKaeHUsi BO30GHOBIEHWUS UCMONTHEHUST PacropsiKeH st
(BO30GHOBIEHNSA BO3MOXXHOCTY COBEpLLATHL ONepawmio);

+ MO ucTevyeHuMM [OBYyX paboumx AHel nocne AHs bnokupoBaHus KapTbl Npu HenonyydeHun ot KnveHTa
noaTBEPKAEHUST BO30OOHOBMNEHWUSI WUCMOMHEHUS pacnopshkeHWst (BO30OHOBNEHUSI BO3MOXHOCTU COBepLUaThb
onepauuto).



29.baHK MMeeT npaBO nNPou3BECTM MNPOBEPKY CBEAeHWW, YKasaHHblXx B 3assrneHun. baHk Bnpaese oTkasatb B
npegocTtaesneHun Kaptbl B cnyvae HeBbiNonHeHWss KnveHtom o0653aHHOCTM NO NpefocTaBneHuio OB6HOBMEHHON
KOHTaKTHON MH(OpMaLMKM B Criydae ee U3MeHeHus!, a Takke B UHbIX cnyvasx 6e3 o6bACHEHNST NPUYNH.

2.10.baHK BnpaBe ycTtaHaBnuBaTb NMMUTBI MO onepaunsam ¢ KapTon, B TOM Yncne NMMUTBI CHATMS (Bblgaun) Hanu4YHbIX
cpeacts ¢ Kaptbl [lepxxaTtens B NBH n baHkomaTtax. MHdopMauusa o pasmepe yCTaHOBMEHHbIX NMMMUTOB AOBOANTCA A0
cBefeHus [epxartenen nocpegctsoM OnybnvkoBaHMs MHPOPMaLIMN U MHBIMK criocobamu.

2.11.3ameHa KapTbl B criyyae ytpaTbl, Kpaxwu, nopuu, 3ameHbl [MNH-koga, ncteyeHmn cpoka OevWCTBUS M MO APYrum
MPUYMHaM OCYLLECTBAAETCA Ha OCHOBaHWM 3asiBNEHWs, B COOTBETCTBUM CO CPOKaMW W YCHOBUSAMW, YKa3aHHbIMU B
n.n.2.4-2.9 MNpaswun.

2.12.Ecnn nonyyenHas Knuentom Kapta He paboTtaeT npu coBepllieHuMn onepauuin yepes baHkomatbl u TepMmuHansl,
3ameHa KapTbl ocyLecTBNsieTcst Ha OCHOBaHUKM 3asiBMEHNsi, B COOTBETCTBMM CO CPOKAMM U YCIOBUSMU, YKa3aHHbIMU B
n.n.2.4-2.9 MNpaswun:

- npu 06paL1J,EHVIVI KnvueHTa B TeuyeHue TpEX MecdueB CO AHA NnoJlyvyeHUuA KaprI B Cliy4ae OTCyTCTBUA Ha KapTe
MeXxaHN4YeCKnX noapem,u,eHwZ 0e3 B3uMaHusi KOMUCCUU;

- npu obpalleHun KnmeHta B Te4eHMe TPeX MecsLEB CO OHA nonyyeHus KapTbl npy Hanmumm Ha KapTte MexaHn4eckmx
noepexaeHun Nnbo npu obpalleHnn KnneHTta no UCTeHEHUN Tpex MeCSILIEB C yaepKaHMeM KOMUCCUM B COOTBETCTBUM C
ycTaHoBreHHbIMn B baHke Tapudamn.

2.13.pn n3mMeHeHUn cobCcTBEHHOM damunmMm Mnu MMmenn [epxaTenb OomkeH obpatuTbca B baHk, npemoctaButb
3asBreHre, a Takke OOKYMEHTbl, NMOATBEPXOALIME U3MEHEHNE NUYHBIX OaHHbIX. 3asdBneHve OOMKHO ObiTb Takke
yaoctoepeHo KnueHtom — Bnagensuem CueTa.

2.14. [o cornacoBaHuto ¢ baHkom gonyckaeTcs nameHeHne Cyeta, K KOTOPOMY M3HavanbHO Bbina BoinyweHa Kapra, Ha
apyron Cuyet KnneHTa no nMCbMeHHOMY BONensbsaBneHnto KnvenTa.

2.15. Bbinyctuth BupTyanbHyto kapTy kK py6nesomy unu gonnaposoMy Cuyety KnueHT mMoxeT B JInuHOM kaBuHeTe npwu
HanMuumM y Hero xoTtsl Obl ogHoro [loBepeHHoro koHTakTa. Ans Beinycka BupTyanbHol kapTel KnueHT porkeH
BbIOpaTh BapuaHT ee UCMONb30BaHuWsl, ykasaTb CYMMY NUMUTA M BblGpaTb KOHTaKT, Ha KOTOpbIV BydeT oTnpaBneH Ko
CVvVv2/CVC.

2.16. KnineHTy AocTynHbl cnegylowue BapuaHTbl NCNonb30BaHUA BupTyansHon KapThl:
OpHopasoBas kapTta - BupTyanbHas kapTa, paccymTaHHasi TONbKO Ha OAHY MOKYMKY, MOCIe COBEPLUEHNS onepaLmm
CTaHOBUTCA HEAENCTBUTENBbHOM N He oTobpaxaeTcs B JINYHOM kabuHeTe.

MHoropasoBas kapta — BupTyanbHas kapTa, paccyMTaHHas Ha HEOQHOKPaTHOE MCMONb3oBaHWe B npegenax CymMmmbl
nnumuTa, yctaHosneHHomn no Kapre.

2.17. KnueHT moxeT obpatutbea B baHk no TenedoHy +7(3412) 90-80-90 nnmn 8-800-333-2265 ans Bbinycka eMy
Kaptbl ans onnatbl kpeguta. KnueHT — 06si3aH NpolTW npouedypbl WAEHTUMKaUuM u  ayTeHTudukaumm,
npegycMoTpeHHble B CUCTEMe Ansi Takoro kaHama cBsisu. B cnydvae ycnelwHOro nNpoxoXaeHust naeHTudukaumm,
Knnenty otnpaensietcs Homep Kaptbl B CMC-coobleHun Ha Homep MOOWMbHOrO TenedoHa, NpPeaocTaBneHHbIN
KnueHTtom BaHky, Ans ganbHEWLWero MCronb3oBaHUS B KayecTBe KapTbl-Moflyvatensi CPeacTB B CUCTEME OHMalH-
nepeBoAOB KapTa-kapTa.

2.18. lMpu otcyTcTBUM onepauumi no kapTe B TeveHue Oonee 365 gHen, baHk nmeeT npaBo 3abnokupoBaTb KapTy
KnueHta c onoBeleHnem KnueHta yepes Cuctemy. KnmeHT nonyyaet coobuieHre B Cucteme C ykasaHMeM cpoka, Ao
KOTOporo MoxeT obpatntbcs B BaHKk Ansi oTMeHbl GNOKMPOBKM, CHOPMMPOBaB COOTBETCTBYHOLLee obpalleHve B
Cucrteme. o MCTEYEHMMN yKa3aHHOMO Cpoka Mpu OTCyTCTBUM obpalieHun oT KnueHTa, ganbHelillee UCNonb3oBaHue
KapTbl CTAHOBUTCH HEBO3MOXHbIM.

3. I'Ipe.qOCTaBneHMe LononHUTenbHbIX KapT.

3.1.KnueHT nmeeT npaBo Noj CBOK OTBETCTBEHHOCTb MPEAOCTaBUTL BO3MOXHOCTb NOnyyYyeHusa [JononHUTenbHOW KapThbl
nobomy usmyeckomy nudy, pocturwemy 14-netHero BospacTta. [daHHomy nuvuy baHk npepocTtaBnser
MepcoHndunUmMpoBaHHYO KapTy, Ha KOTOPOW yKasaHbl UMsi (IMGO nepsas OykBa MMeHM) U hamMunusa gaHHoro nuua —
YnonHomMmoueHHoro npeactasutens KnvenTa. [JononHuteneHas kapta umeeT cobcTBeHHbIn MNH.

3.2.[JononHuTenbHbIE KapTbl NpegocTaBndarnTCA Ha OCHOBaHUN 3asaBneHus, nognncaHHoro KnmeHtom u ,D,ep>KaTeneM.

3.3.KnneHT obsaAsyeTca o3HakomuTb [epxatena [ononHuTenbHoOW KapTel € HacToswwmmu [paBunamu n Tapudamu
BaHka.

3.4KnMeHT HeceT MNOMHYIO (PUHAHCOBYIO OTBETCTBEHHOCTb 3a Bce Onepaunu, COBEPLUEHHbIE C WUCMONb30BaHUEM
JononHuTtensHoOM KapTbl N/Mnu ee pekBU3NTOB.

3.5[1na npekpaweHns goctyna k Cuety [Oepxatena [JononHuTensHon kapTel KnueHT ob6sa3aH npegoctaButh B BaHk
NUCbMEHHOE 3asiBfIEHUE.

3.6.3ameHa [JOnonHUTENbHOM KapTbl OCYLLECTBNSETCA aHanornyHo 3ameHe OCHOBHOW KapThbl.

4.0653aHHOCcTU [epxaTens u KnueHta npu nonb3oBaHuu Kapton.



41pn nonyyeHun Kaptbl [epxaTenb o6s3aH pacnucatbCa LWApUKOBOW PYYKOWM Ha creumanbHOW noroce,
pacnonoXxeHHon Ha obpaTtHoln cTtopoHe KapTbl nog mMarHuTHow nonocow. OTcyTcTBME nognucu Ha obopote KapThbl
MOXET CMyXWTb MOBOAOM ANS ee apecTa.

42 [lepxartens He Bnpaee nepegaeaTb ceot Kapty w/vnn MUH/Kog CVV2/CVC B nonb3oBaHve gpyrum nuvuam. B
uensax 6esonacHoctn [epxatenb 06s3aH xpaHutb Homep MMHa otaenbHo oT KapTtbl. Onepauumn ¢ Mcrnonb3oBaHWEM
NMNHa npusHatoTca coBepLUeHHbIMM [epXXaTenem u ocnapuBaHuio He NoAnexar.

4.3.lepxaTtens obs3aH cobnoaaTe cnepyoLme npaeuna xpaHeHus Kaprt:

- 3anpeLaetca knacTb KapTy okono 6bITOBbIX UK MHBIX NPUBOPOB, 3MEKTPO-MArHUTHOE U3My4YeHWe KOTOPbIX MOXET
NCKa3UTb HaHECEHHYI Ha MarHWTHyl nomocy unu umn KapTbl nHdpopmMaumio (MobunbHble TenedoHsbl, CBY-neun,
HOYTOYKM U T. A4.);

- 3anpeLuaeTcs xpaHUTb KapTy B KoLenbkax ¢ MarHUTHbIMU 3aMKamu;

- 3anpeluaeTcs crmbatb 1 noaeeprate KapTy kakoMy-nmbo MexaHU4eckoMy BO3AENCTBUIO;

- 3anpewyaeTtcs xpaHuTb KapTy B HEMOCpeaCcTBEHHOMW OnM30CTU OT MCTOYHMKOB TENsa v noggepratb ee AnMTeNbHOMY
BO3ENCTBUIO COSNTHEYHbIX JTyYen.

4.4.NMpun npoeeaeHun Onepaumii B TCI 1 MNBH ansa nogTeBepXXaeHnst 3akoHHOCTW BnageHust Kapton [epxaTtenb 0b6s13aH
no TpebosaHuto cotpyaHuka MNBH unu TCI1 npeabsaBnsiTb JOKYMEHT, yAOCTOBEPAOLUNA MNMYHOCTb, a Takke NocTaBuUTb
Ha 0YOPMIIEHHOW KBUTAHLIMM NIMYHYIO MOAMMCL, COOTBETCTBYIOLLYIO Mognucy Ha obopoTte KapTbl.

4.5.KnueHT 06s13aH CaMOCTOATENBHO BECTU Y4YET, a TaKKe OCYLLUECTBMATb NIOObIMU AOCTYMNHBIMU Crnocobamu KOHTPOIb
onepauuin, COBEPLUEHHbIX C MCMONb3oBaHMeM KapTbl Unu ee pekBU3UTOB, M CBOEBPEMEHHO obpaTuTbca B baHk B
cny4yae Hecornacus ¢ nony4yeHHown nHgopmaumen.

4.6.|_|pl/| nony4YeHnn nmMcCcbMeHHOro yesenoMIieHuA OT baHka o HeobGxogumocCTu npeKkpaTuTb Ucnonb3oBaHne KaprI
,D,ep>KaTenb 00s13aH HemeaneHHo npeKkpaTnuTtb wncnornb3oBaHUe KaprI N BO3BpaTUTb €€ B BbaHk B TeueHue 10
KaneHaapHbIX OHen ¢ gaTtbl nonyvyeHna yseaoMmieHus.

47.0epxatenb obasyetrca He ucrnonb3oBaTb KapTy Onsi coBeplleHWst onepauuid, CBsi3aHHbIX C OCYLLECTBIEHUEM
npeanpyHUMAaTENbCKON AeATENbHOCTU, NGO WHbLIX onepauuii, NPOTUBOpeYalUMX AEWCTBYHOLLEMY 3aKOHOOATENLCTBY
Poccunckon depepamu.

4.8. KnueHT 065a3aH He gonyckaTb ncnonb3oBaHue KapTbl B NPOTUBO3aKOHHbIX LiensiX, BKoYas npnuobpeTeHne ToBapos
W ycnyr, 3anpeLleHHbIX 3akoHodaTenscTBoMm Poccuiickon depepaumn.

49.B cnyyae ytpatbl KapTbl n (nu) ee ucnonb3osaHusa 6e3 cornacusa Oepxatena KnveHt o6s3aH yBegomntb 06 3TOM
BaHk He3zameonuTenbHO Mnocne OOHapyXeHUs ykasaHHOro dakTa, HO He MO3gHee [OHSA, Creaylouwero 3a pHeM
nonyyeHmst oT baHka yBeOoOMNEeHMs O COBepLUeHHOW onepauun. YBegomrieHne o6 yTtpate KapTtel n (Mnn) ee
ncnonb3oBaHuM 6e3 cornacusa [epxartensi ocywecTBAsieTca B nopsake, ykasaHHoM B n. 6.1 - 6.2 [Npaswn.

4.10. B uensax GesonacHocTn KnveHT o6513aH CaMOCTOSITENBbHO yCTaHaBnuBaTb Heobxogumble YpoBHU 6e30nmacHoOCTM
KapTel U PacxogHble numutel Ha onepauum c Kaptow, ucxodss u3 MraHUpyeMbix/OCyLLECTBASIEMbIX Onepauuin 1
obopoToB no Kapre.

411.JepxaTenb 0653aH 40 Hayana vcnonb3oBaHus KapTbl 03HakoMUTbCs ¢ NamsATkon gepxkatento 6aHKOBCKOW KapTbl
MAO "BbicTpobaHK" B Lensix NpoTMBOOENCTBUSI COBEPLUEHMIO MOLUEHHUYECKUX onepauuin, Mamatkon "O mepax 6es-
OMNacHOro Mcnosnb3oBaHus OaHkoBCkux kapT", MamsATkon "O HeCaHKUMOHWPOBAHHBLIX OMepaumsix C MCMofib30BaHWEM
YCTPOWCTB MOBUNBHOM CBA3W", ABMAIOWNMUCS HEOTHEMMEMOW YacTbio HacTodAwmx Mpasun, n 0basyetca cobnoaaTb
ux nonoxeHus. MNMamaTtku Belgatotea Jepxatento ¢ HacToswmummy NpaBunamum, a Takke pasmellatoTcs Ha cante baHka.
412. [1ns npoeeneHnst ngeHTndmkauum KnneHt B cooteetcTeumn ¢ degeparnbHbiM 3akoHOM "O NpoTMBOAENCTBUN nera-
nmnsaumm (OTMbIBaHMIO) LOXOAO0B, NOSTyYEHHbLIX NPECTYMNHBIM NyTeM, U (OUHAHCUPOBAHUIO TeppopmamMa” 065A3aH:
-npegocTaBnTb 3aTpeboBaHHble BaHKOM AOKYMEHTbl M MHGOPMaLMIO;

- OOVH pa3 B rof, a B Cny4yae U3MeHeHMs1 — B TeYEHUe Tpex AHEN C MOMEHTa U3MEHEHWS, OOHOBNATL NPEedOCTaBIIEH -
Hyto BaHky MHbopMaumio ¢ NPUIOXEHWEM NOATBEPKAAOLLMNX OOKYMEHTOB.

B cny4ae HenpegocTaBneHns JOKYMEHTOB U MHOPMaLMK, a Takke B MHbIX CIlydasix, NpeayCMOTPEHHbIX 3aKOHOM,
BaHk BnpaBe oTka3aTb B COBEPLUEHMM OMNepaLmm U/unm NpuocTaHoOBUTbL OnepaLun.

413.B cnydae xuwenns KapTel n geHexHblix cpeactB co Cueta KnveHT 0bs3aH obpaTnTbCca B NpaBOOXpaHUTENbHbIE
opraHbl C COOTBETCTBYIOLLUM 3asiBNEHUEM.

5.Pacuetnbl.

5108 OCylleCcTBNEHMA pacyeToB MO onepauusiM, COBEpPLUaeMbIM C UCMONb3oBaHNMEM KapTbl n/unn ee peksu3nToB,
BaHk oTkpbiBaeT KnueHTty CueT Ha ocHoBaHum [oroBopa GaHkoBckoro cyeta. B cniyyae, ecnu Ha gaty odopmneHus
3aaBnenns Cuyet KnueHTy yxe oTkpblT, 3asasnerHve KnuenTa, MNpasuna, Tapudbl 6aHka CTaHOBATCSA HeOTbeMIieMOoWn
yacTbto [loroBopa 6aHKOBCKOro cyeTa.

52.0nepaumm no Cdety, Bkntodas nononHeHve Cdeta KnuneHtoM w/vnn [epxatenem, NpoOBOAATCS B nopsiake,
npegycMoTpeHHoM [lpaBunamu, 3akoHogaTenbcTBOM Poccuiickor ®epepaunm, B TOM Yucrne HOPMaTUBHBIMU akTamu
BaHka Poccuu, a Takke npasunamu NnatexHelx cuctem n Tapudamu baHka. OcHoBaHveM Anisi oTpaxeHust baHkom
onepauun no Cuety sBnstTca Tapudbl banka, JoOKymeHTbI, NpegycMoTpeHHble npasunamu naTtexHbiX CUcTeM,
[OroBopamMm C KOHTpareHTamum W BHYTPEHHMMWU HOpPMaTuBHbIMKM AOKymeHTamu badka, noaresepxpatowime dakr



coBepLueHuna onepau,w7| C ncnonb3oBaHnem KaprI n/vnn ee PEKBUINTOB.

5.3.3auncrneHme/cnucaHne geHexHblx cpeactB Ha Cuet/co CuyeTta npoussoauTcst baHkom He nosgHee pabodero gHs,
cnepytowero 3a AgHeM hakTU4eCcKoro NOCTYNNeHNs/CNNcaHns AeHEeXHbIX CPeACTB C KOPPECMNOHAEHTCKOro cyeta baHka.

54B cnyyae npoBegeHus Onepaumi C MCMNONb3OBaHWEM TEXHUYECKUX YCTPOMCTB W cepBUcOB baHka AHem
3auuncrieHns/cnucaHns cpedcTB Co cyeTa sBnseTcs [leHb coBepLueHns onepaumn.

55.1pN CHATUM HaNMWYHLIX OeHeXHbIX cpeacTB B baHkomatax u MNBH, He npuHagnexawux baHky, AONONHUTENBHO K
KOMWCCMOHHOMY Bo3HarpaxxgeHuto baHka (cornacHo Tapudpam baHka) co CueTa MOXET yaepXuMBaTbCA KOMUCCUOHHOE
Bo3HarpaxaeHnune baHka — akBaripepa (Bnagenoua NBH unu baHkomara).

56. B cnyyae coBeplueHus onepaumm HanmuMyHOro n/vnu 6esHannMyHoro nononHeHnss Cyeta B BanTe, OTIMYHOW OT
BantoTbl CueTa, KnneHT npegoctaenset baHky npaBo 6e3 AOMNOMHUTENBHOIO YBEOOMIEHWSI MPOU3BOAUTL KOHBEPTALMIO
cpeactB B BantoTy Cyeta no Kypcy 6e3HanmyHon koHBepTaumm baHka.

5.7.PacxogoBaHne AeHeXHbIX CpeAacTB co CyeTa JOIMKHO OCYLLEeCcTBNATbCS [epxaTtenem B npegenax ocratka CpeacTB
Ha CuyeTe nnn yctaHosneHHoro baHkom numuTa oBepapadta (B cnyyae ero npegocTaBreHns Ha OCHoBaHuKM [JoroBopa
BaHkoBcKoro cyeta mexay KnveHtom n BaHkom), 3a UCKNOYEHEM cry4yaeB, NpuBedeHHbIx B n. 5.10 MNpaswun.

58.B MomeHT npoBegeHus ABTopusauum baHkom npomsBoguTcst briokupoBaHue cymmbl Onepaunm, Npy 3TOM, €Cnu
cymma Onepauun npedbsiBiieHa B BanioTe, OTNUMYHOW OT BamoTel Cyeta, cymma Onepaumm KOHBEpPTMPYeTCS
MnaTtexHon cuctemon 13 BantoTbl Onepaumn B OOHY M3 pacyeTHbIX BanoT B COOTBETCTBMM C NpaBunamu [naTtexHown

cuctembl. baHK He BnMSIeT Ha pasmepbl, CPOK, NMpaBuia YCTaHOBMEHUS Kypca KoHBepTauuu lMnaTexHon CUCTeMbI.
Hanee baHk 6rokupyet cymmy B Bantote Cyeta no Kypcy 6e3HanmyHow koHBepTaummn baHka, yBenuueHHoMy Ha 2% (B
crny4yae nposefeHUs onepauuy B MHOCTPAHHOW BarioTe co cyeTa B Banwote PP), ymeHbleHHOMY Ha 2% (B cny4ae
npoBefeHns onepauun B BanoTe P® co cyeta B MHOCTpaHHOW BantoTe). dakTuyeckoe cnncaHve CymMmbl onepaumu,
npegbseneHHon baHky-aMuTeHTy natexHon cuctemoin, npoussoguTtcs no Kypcy 6esHanuyHon koHBepTauun BaHka,
ycTtaHoBrneHHoMy BbaHkom Ha [aTy cnucaHusa cpegcTts co CyeTa, Npy 9TOM MOXET BO3HWMKaTb TexHuYeckun oBepapadTt
B cooTtBeTcTBMM C N. 5.10 lMpasun.

59.CHATMEe HanuuHbix B BbaHkomatax u lBH BaHka ocylwecTBnseTrcd C y4eTOM YCMOBUW, yka3aHHbIX B n.2.10
HacToswwmx MNpasun.

510. B cnyyae Bo3HUKHOBeHUS TexHudeckoro osepapadpta KnmeHT o0653aH BO3BpatUTb CyMMYy TEXHWYECKOro
oBepgpadTa B Cpok, He npesbiwatowuin 30 (TpmauaTth) KaneHaapHbiX AHEN, BKIIOYas AEHb €70 BO3HUKHOBEHUS.

5.11.B cnyyae HeBo3BpaTta KnuneHtom ([epxartenem) cymmbl TeXHUYECKOro opepapadta B Te4eHNEe YCTaHOBMIEHHOTO M.
5.10 MpaBun cpoka baHk BNpaBe NpMOCTaHOBUTL NpoBedeHne onepauun no Kapte nytem ee bnokuposaHusa BnnoTb
B0 ncnonHeHusa Knnentom (Oepxatenem) o6a3aTenbCTB, YCTAHOBIEHHbBIX HACTOALLMM MYHKTOM.

5.12.[lpy nonHom noraweHun KnueHtom w/unu OepxaTtenem TexHuyeckoro osepapadta BO3MOXHOCTb NpoBedeHus
onepaum no Kapte B0O306GHOBMSETCS, MPU OTCYTCTBUM MHbIX OCHOBaHU BnoknpoeaHust KapTbil.

5.13.KnneHT npegoctaenseTr baHky npaBo (gaeT akuenTt), B COOTBETCTBMM C ycroBuamu [lpasumn, B cnydae
HeucnonHeHuns KnneHtoM 0653atensCcTB NO norawieHnio TexHnyeckoro osepgpadpta, npy HanmmMymMm y Hero fobbiX NHbIX
cyeToB B baHke, npov3BoaMTb nNepeyncrnieHns OeHeXHblX CPeaCcTB C AaHHbIX cyeToB 06e3 [OoMOHUTENbHOro
yBegomneHusa KnveHta nytem odopmneHus, B YCTAHOBMEHHOM MOpPSAKe, MMaTeXHbIX AOKYMEHTOB Ha cnucaHue
cpencTB, HeJocTalLWmMX ANs OCYLEeCTBEeHUs pacyeToB. B criyyae cnvcaHns AeHexHbIX CpedcTB Co cYeTa B BasioTe,
oTnnYHONM oT BantoTbl Cyeta, KnueHT npenocTtaBnsieT npaBo baHky 6e3 4ONONHWUTENBHOrO YBEAOMIEHUSI MPOU3BOANUTL
KOHBepTaumo cpeacts cornacHo Kypcam 6e3HanmyHon koHeepTauumn BaHka.

514. B cnyyae, ecnn Onepauus c ucnonb3oBaHuem KapTbl unm ee peKBM3UTOB COBEPLUAETCS Ha TeppuUTOpUU
Poccuinckon ®epepaumm nnn 3a ee npegenamm vyepes MIHTepHeT- canthl, B NBH, BaHkomaTtax nnn TCI1, He3aBnCUMO
oT baHka-akBarepa, KoHBepTaLma cpeacTB n3 santoTbl Onepauuun B BanoTy Cyeta npous3BoauTCs B COOTBETCTBUM C
Kypcamn 6e3HanuyHOM KOHBepTauum Ha [aTy cnucaHus CPeacTB €O cyeTa, HesaBucMMO OT [aTbl coBepLueHus
onepauun. Npu coBepLleHUn onepauun B MHOCTPaHHOW BamnTe, OTIMYHOW OT BamnoTbl CYETa, pacyeTHOW BanoTowm
BygeT aBnATbea BanoTta: no Kaptam Visa Classic n Visa Gold - gonnapsl CLUA, no Kaptam Visa Platinum — eBpo, no
Kaptam Mup — py6nu.

515.Ha Kaptbl (kak Ha OCHOBHble, Tak K Ha [ONonHWUTENbHbIE) Ha OCHOBaHWWM 3asBrneHus KnueHta MoryT
yCTaHaBnuBaTbCs criegyrome PacxogHble NUMUTBI:

5.15.1.E)xemecauHbin nMUT — PacxogHbin nuMmunT, orpaHnumnBarowmn Onepaumm no Kapte B TeyeHMe kaneHOapHoro
MecsiLla KOHKPETHO ornpeaeneHHon KnneHtom cyMmon. JIMMUT aBToMaTU4eckn BO30OHOBMSIETCA €XeMecsiHHO, NMbo B
yka3aHHoe KnveHToM umcno mecsua, nMbo B NocregHuin KaneHgapHbI AeHb Mecsla B COOTBETCTBMM C 3asiBIIEHUEM
KnueHTa. B TedeHne nepBoro nepuoda Aenctamsa ExemecsyHoro nummTta (Co AHA BCTYNNEHWUS NuMuTa B AEUCTBUE O0
yncna, ykasaHHoro B 3asaBneHum KnmeHta nmnbo OO0 nocrnegHero ducna TeKylwlero kaneHgapHoro mecsita) cymma
PacxogHoro numuta no Kaprte yctaHaBnuBaeTCs 3a MUHYCOM MMEIOLLMXCA HAa MOMEHT BCTYMMEHUs B CuUny nuMmuta
aBTOPU30BaHHbIX, HO ellle He CMMCaHHbLIX CYMM onepauuin no numutupyemomn Kapre.

5.15.2.E)XeHegenbHbIn NMUMNT — PacxogHbii nUMKUT, orpaHuydmBatowmin Onepauumn no Kapte B TedeHue Hepenu
KOHKpEeTHO onpegerneHHo KnueHtom cymmon. JIMMuT aBTOMaTMyeckn BO30OOHOBMSIETCS B AeHb Hedenu, ykasaHHbIN
KnueHTom B 3asBneHuun. B TeueHne nepBon Heaenu aencteust ExxeHeaenbHOro numuTa (Co AHSA BCTYNNEHUS NnuMuTa B
Oenctene no AeHb Hedenu, yctaHoBneHHbln KnueHtom) cymma PacxogHoro numunta no Kaprte yctaHaBnuBaeTcs 3a



MUHYCOM MMEIOLNXCA Ha MOMEHT BCTYMNEHUS B CUMY NMMUTA aBTOPU30BaHHbIX, HO elle He CNUCAHHbIX CYyMM
onepauun no numutupyemon Kapte.

5.15.3 JIHEBHON NUMUT — PacxogHbIin numuT, orpaHmumsatowmin Onepauun no Kapte B TedeHMe OOHOMO OHS KOHKPETHO
onpegeneHHon KnueHtom cymmon. JIuMMT aBTOMaTu4yeckum BO3OOHOBNSETCHA eXeaHeBHO. B nmepBbii AeHb OeNCTBUSA
[HeBHOro NMmMMTa cymma [HEBHOro nMMmuTa YCTaHaBNMBAETCS 328 MUHYCOM MMENLLMXCS HA MOMEHT BCTYMMEeHus B
CcUny NMMmMTa aBTOPM30BaAHHbLIX, HO €eLLie He CMCaHHbIX CYMM onepauun no numutupyemon Kapre.

5.16JIMMUT MOXeT yCTaHaBnMnBaTbCA Ha pacxodHble Haln4yHble onepaunun C KUCNoJsib30OBaHUEM KaprI nmbo ee
PEKBU3NTOB (MonydeHne aeHexHbix cpeactB no Kapte B NBH n BaHkomatax) n 6e3HanuyHble onepauun (nepeeog
OeHexHbIX cpeacTs vyepes baHkomaT, MHTepHeT-calTbl, onnarta ToBapa (ycnyr) B TCI).

5.17. Jlnmut pacxoaHbIX onepau,w?l 0e3 YTeHUss MarHMTHOW MONoChl UK Ymna" BNUSIET TOMbKO Ha onepauun, KoTopble
coBepLUeHbl ©e3 YTeHnss MarHUTHOM NOJoChI KapTbl WX Ynna (n0|<ym<|/| B MHTEPHET, No Teﬂe(bOHy, py‘-lHOVI BBOA HOMepa
KaprI). I'Ip|/| coBepLueHunn Kaxkoom pacxop,Hoﬁ onepaunn 6e3 YTeHUs1 MarHUTHOM MONIOChl UM YMna, CyMMa OaHHOro
JIMMUTaA YyMEeHbLUIaeTCA Ha CyMMYy onepauun 00 NoJfiHOro ee npacxoaoBaHuA. [laHHbIN NMMUT HE BOCCTaHaBNMBaETCS
npn oTmMeHe ABTOpM3aLI,MI/I nnn Bo3BpaTte nnartexa npogaBLOoM. Ecnn CymMMa onepauumn npesblillaeT CyMMy OOCTYNHOro
JIMMAUTA, TO onepauna OTKIOHAETCA. B Cny4yae uspacxogoBaHua nmMmmnta unun npu ,El,pyFOI7I HeobxoammocTn, KnueHt
Od)OpMJ'IHeT HOBO€ 3adBlieHne Ha yCctaHoBleHune niMnMnuTa, nnbo 3asiBNeHne Ha ero OTMEHY.

5.18.Jlumunt yCTaHaBIIMBaeTCA B BasnkoTe CY€Ta, K KOTOpPOMY BblnyLleHa KapTa.

519.Bce nuMmuTLI BCTynaloT B cuny He paHee pabodero AHA, crnegylowero 3a gHem npuHATUS BaHkom 3asBneHus
KnueHTta 06 yctaHoBNeHnn NMMUTOB. PacxodHbin NUMUT OeWCTBYET A0 MOMEHTa ero nsMmeHeHus KnueHtom nubo go
OTMeHbl KnneHToM 3asBreHns O ero yCTaHOBMEHNN.

5.20. B uenax 6ezonacHoctn KnueHT 06s3aH caMOCTOSITENBHO YCTaHOBUTL HEOOXxoaMMble YpoBHM 6e30nacHOCTM KapThbl
n PacxogHble nuMUTbl Ha onepaunn ¢ KapToin, MCXOAsa u3 nnaHupyembix/ocyLecTBRAseMbIX onepaumi n obopoTos no
Kapre.

5.21.Knuent npegocraenaeT EaHKy CaMOCTOoATENbHO onpeaendaTb o4YepegHOCTb noralleHuna nepej BaHkom
3a0/MKEHHOCTM, BO3HUKLLEW MO NM0ObIM OCHOBaHWSAM, B TOM YMCIie, 3a00IMKEHHOCTM Mo TexHnyeckomy oBepgpadTy u
NPOYMX KOMUCCUIM B COOTBETCTBMM C Tapudammn baHka.

522.B cnydae, ecnn B agpec KnueHTa coBepluanvcb onepauuu no nepesoay AEHEeXHbIX cpeacTs Ges cormacust
nnatenblivka, baHk aBTOMaTMYecku ycTaHaBnMBaeT OrpaHuMYeHuss No napameTrpaMm onepauuin Takoro Knvewta c
MCMONb30BaHNEM MNaTEXHbIX KapT, B TOM YUCIe Ha MorydyeHne HamnuyHbiX OEHEeXHbIX cpeacTs B bGaHkoMaTtax, B
COOTBETCTBUW C BHYTPEHHUMM OOKYyMeHTamu BaHka.

5.23. [1pn coBepLUEHUN NEPEBOAOB AEHEXHbIX CPEACTB C KapTbl HA KapTy Yepes YCTPOWCTBA CamMoOBCNyXNMBAHNUS UMK
BeG-cepBuc baHka BanoTon nepeBofa sBnstoTca pybnu. Onepaummn ocyLLeCcTBAIOTCA C UCMONb30BaHNEM GaHKOBCKMX
KapT nnatexHblx cuctem Visa, MasterCard wn MWP, BbiNywWeHHbIX KPeaUTHbIMW  OpraHM3aumsiMu,
3aperncTpmpoBaHHbIMKU Ha TeppuTopumn Poccuiickon ®enepaumm. Cpok 3a4ncneHns OEHEXHbIX CPeacTB Ha CYET KapTbl
nonyyartensi cTopoHHero 6aHka onpegensieTcss 6GaHKOM-3MUTEHTOM KapTbl MorydaTens nepesoga, C y4eTOM npaBun
NNaTeXXHoW CUCTEMBI.

6. YTeps Kaptbl unu NMUHa, ucnonb3oBaHune Kaptbl 6e3 cornacua [epxarens. AKTUBauusa Kaptbl.

6.1.B crnyqyae obHapyxeHus ytepn Kaptol/[TMHa (xuwieHus, nabAtus, caadm Ha akcnepTtundy KapTel, yTpaTbl KOHBEpTA C
MNH-kogom, HapyweHnne koHduaeHumaneHocTn lMUWH-koga w T.0.) w/mnn ucnonb3oBaHusa Kaptbl 6e3 cornacus
Hepxatens nocnegHuin obsi3aH HeMegeHHO No3BOHUTL B BaHk no tenedony +7(3412) 90-80-90 unn 8-800-333-2265
(kpyrnocytouHo) gnst BnokupoeaHusa Kaptel, npu atom [epxaTtento Heobxoanmo HasBaTb KogoBoe crnoBo (npu ero
HanuuuM) nnbo Opyrve 3anpalmMBaeMble  pPekBU3UTLI, uaeHTuduumpyowme [Hepxatens. KnueHT Moxet
camocTodATensHo npoussectu bnokmposaHve KapTbl ¢ mcnonb3oBaHvem CucTembl unu yepes cnyxby coobLueHui
Viber.

6.2. Bcsikoe ycTHoe um3BelleHne 06 yTepe, Kpaxke UM MHOM U3bSTUM, a Takke ucnonb3oBaHun KapTel 6e3 cornacus
lepxatens [O/MKHO ObliTb MOATBEPXKAEHO MUCbMEHHbIM 3asiBnieHveM KnveHTa (C NoAapoGHbIM - U3NOXEHUEM
06CTOATENbCTB  YTPaThI/XULLEHUA/M3bATUS, a Takke cBegeHuidi o6 ucnonb3oBaHuM 6e3 cormacus [epxkatens).
MucbMeHHOE 3asiBrieHne OOMmKHO ObiTb nogaHo B nbGoii Oduc BaHka mnu no noyte HeszameasMTENbHO MoOCne
obHapyXeHNs yKa3aHHOro dhakta, HO He Mo3gHee AHS, Criedylolero 3a gHem nonyyeHuss oT baHka yBegomneHust o
coBeplUeHHo onepauuun. Mpu 3ToM, CpPOK MofayM 3asiBMeHUst Mo nodTe OydeT onpedensATbCs Mo Aate OTnpaBKu
(nouyToBbI WITemnenb). PakT GroKMPOBKM KapTbl Mo TenedoHy , He MOATBEPXOEHHbIA MUCbMEHHBLIM 3asiBIiEHNEM
KnueHTa, He ABNAeTCA yBEAOMIEHNEM O TOM, YTO Kakue-To onepaummn no KapTe coseplueHbl 6e3 ero cornacusi.

6.3.PakT 6J'IOKI/IpOBKVI KapTbl C NCMOJ1Ib30OBAHNEM Cuctembl nnu Cﬂy>K6bI coobueHun baHka B Viber sBnaeTca OOmKHbIM
yBe4OMITIEHMEM BbaHka o HamMepeHun ,D,epx(aTenﬂ 386]'IOKMpOBaTb €ro Kapry.

6.4.3amMeHa KapTbl ocyllecTBNsSeTCs Ha OCHOBaHMKM nocTynuewero B baHk 3assneHusa KnueHTa, B COOTBETCTBUM C N.2
Mpasun.

6.5pn obHapyxeHun KapTbl, paHee 3asiBNEeHHOM yTpadeHHOW (noxuweHHon), Oepxatenb (unu KnveHT) 06s3aH
HemearneHHO u3BecTMTb 006 9ToM baHKk W cnegoBaTb MHCTpykuuam badka. Ecnu  BnokupoaHve KapThbl
ocyllecTBnsAAnocb no TtenedoHy, 6e3 npegocTaBreHUs MUCbMEHHOro 3asiBrieHus [epxartena o6 yrtparte Kaptbl,



Hepxatenbs nmeeT npaBo PasbroknpoBaHus KapTel Takke no TenedoHy, ¢ ucnons3oBaHnem Kogosoro cnosa. KapTa,
3asBneHHas [lepxaTeneM Kak YyTpadeHHasa/MOXMLLUEeHHas COrmacHO MUCbMEHHOMY 3asBneHuio [epxartens, He
nognexut PasbnokMpoBaHuio no tenedoHy, AgaHHaa Kapta moxeT 6biTb PasbrokupoBaHa TOMbKO MO NMUCbMEHHOMY
3asBneHuto [lepxatensa ¢ ykasaHuem BpeMeHu M ob6CToATenbCTB, Npu KoTopbix KapTta HarpgeHa. B cnydasx, ecnu
BriokMpoBaHMe OCYLLECTBMANIOChL C WCMonb3oBaHWeM Cuctembl 6e3 npegocTaBneHVMst NMUCbMEHHONO 3asiBNEHUs
Hepxatensa o6 ytpate Kaptbl, [lepxartens nmeet npaBo Pa3bnokmpoBaHus KapTbl Takke ¢ ncnonb3oBaHnem CUCTeMbl.
B cnyyasx, ecnu 6rnoknpoBaHMe OCyLLECTBNANOCH Yepe3 crnyx0Obl coobuwennn baHka B Viber, [lepxatens MMeeT npaBo
Pa3bnokupoBaHus kapTbl Mo TenedoHy.

6.6.B cnyuyae ytpatbl MNMNH-koga k Kapte KnueHT pomkeH npepoctaBuTb B baHK cOOTBETCTBYyKOLLEe 3asiBNeHWe Ha
3ameHy Kaptbl B cBsid3un ¢ ytpaton NMH-koga. B Takom cnydvae [epxatento GygeT npepocTaeneHa Hoeast Kapta c
HoBbIM MNH- kopgom. 3ameHa KapTbl nponsBoanTcsa B COOTBETCTBUM C ycroBusiMu n. 2 [Npasun.

6.7. npl/l nony4yeHnn Kapr|, C HallioXeHHbIMU Npu ee BbllNyCKe orpaHn4YeHnAaAMn Ha ncrnosib3oBaHue, ﬂepx(aTenb 006s3aH
npoBeCTN ee AkTnBaumio.

6.8. AKTUBaLMS KapTbl ocyLlecTBnseTcs baHkom npu obpaweHun Oepxatens B baHk no tenedoHy +7(3412) 90-80-90
unn 8-800-333-2265. [lepxatens 0b6s3aH NporTU npoueaypbl MAEHTUMUKaLUUM 1 ayTEHTUMUKALMKN, NPEAYCMOTPEHHbIE
B Cucteme ans Takoro kaHana css3n. B coctaBe wmHdopmauumu, coobwaemon [epxateneMm Ans npoBedeHus
npouedypbl AKTMBauun kapTbl, 06a3aTenbHO coaepXKaTcs CBeOeHUs O YeTblpex nocnegHux umgpax Homepa Kaptbl. B
crny4yae yCrneLwHoro npoxoxaeHus naeHTndukauum n npegocTasneHns BepHon nHdopmauum o Homepe KapTtbl, BaHk
CHMMaeT OrpaHMYeHns Ha BO3MOXHOCTb MUCNomnb3oBaHnsa KapTbl.

6.9. [1na 3aBepweHns Aktusauun Jepxatens JormkeH ¢ noMolbto KapTtel nponTu npouenypy nonyvenus MNMAH-koga B
«JInyHom KkabuHeTe» Ha canTe baHka n ganee cosepwuntb B BaHkomare niobyto onepauuio ¢ ncnonb3osaHmem MNNH-
koga. YcnewHoe npoBegeHve [epxatenem nogobHoOM onepaumu cuMTaeTCs 3aknouuTenbHbIM 3TanoM AKTMBaUMK
KapTbl.

7. ApecT KapT 1 oTKka3 B nx obcnyxuBaHuu.
7.1.KapTbl MoryT GbITb apectoBaHbl B baHkomaTax / [IBH B cnegytowux cnyyvasx:
* Tpu pasa nogpsag sBogunca HesepHblv MNMAH-kog;
* HECBOEBPEMEHHOE pearMpoBaHMe UIM HETOYHOE UCTIONTHEHME UHCTPYKLUMIA Ha TepMuHane baHkomara;
e B Mpouecce coBepLueHus onepaunn (bonee 25-30 cekyHa) [epxatenem He NpeanpuHUMaeTCa HUKaKUX
OEenCTBMI MO COBEPLLEHNIO onepaumu, B pesynbtaTe Yyero Kapta, octasliasacs B NpUEMHOM YCTPONCTBE
BaHkomaTa, pacueHMBaeTcs kak 3abbiTas;
* ucnonb3oBaHne KapTbl C MEXaHNYECKUM NN SNIEKTPOMAarHUTHBIM NOBPEXOEHNEM;
* ucnonb3oBaHne KapTbl, Ha KOTOPYK YCTAHOBIEH COOTBETCTBYIOLLEN NNATEXHON CUCTEMON cTaTyc "Ha
n3baTHe";
* [epxaTenb 3abbin KapTy B ycTponcTtee baHkomara.

72B cnyyae Tpex HenpaBwnbHbIX MOMbITOK Habopa lNMH-kopga Kapta aBTomaTtuyecku OrokvpyeTtcsi, npoBegeHue
onepaumi c wucnonb3oBaHnem [MMH-koga no KapTe npuoctaHaBnmBaetcs. [Ons PasbnokupoBaHus KapTbl u
BO30OHOBMNEHUS onepauuin ¢ nomowsto KapTel, Oepxatens gomkeH obpatuteca B Ocdumc BaHka.
73[lpn onnate 4epes VIHTepHeT-caWT, B Cny4ae Tpex HenpaswuibHbIX nonbITok BBojda CVV2/CVC-koga, Bce
nocnegywowue onepauum ¢ ykasaHvem koga CVV2/CVC 6nokupytotesa. [Ona pasbnokupoBaHus onepaumi no
CVV2/CVC-koay Oepxatenb aomkeH obpatutecs B Oduc baxka.
7.4ApecTtoBaHHyto Kapty KnueHT moxeT nonyuutb, obpatuBlumnce B baHk.
7.5.KapTbl, apectoBaHHble B BaHkomaTax CTOPOHHMX GaHKOB, MOryT ObITb YHUYTOXeHbl BaHkom — akBanpepom. B
Takom cny4dae [Jepxartento Heobxoanmo obpatutbesa B baHk ansa 3akasa HoBow KapTbl. 3ameHa KapTbl nponssoguTcs B
COOTBETCTBUU C ycroBusimu n. 2 lNMpasun.
7.6.KapTbl MOryT 6bITb apecTtoBaHbl coTpygHukamu TCIT npu ocyLecTBNeHNM pacyeToB Yepes TepMUHan B crnegyoLmx
cny4asx:
e B pesynbTarte BM3yanbHOro KoHTponsa Kaccup obHapyxut, 4yto Kapta nmeeT npusHakn Noaaenku;
* nnaTexHon cuctemon no Kapte yctaHoOBMEH cTaTyc "Ha U3batmne";
* MpuW COBepLUEHUN pacXxO4HOW onepaumn nognuce epxaTtens Ha Yeke He coBnagaeT ¢ nognucklo Oepxatens
Ha KapTte unu Ha KapTte nognuce oTtcyTcTBYyeT (B aToM cnyyae Kaccup nmeet npaso notpeboBaTtb
YAOCTOBEPEHME NTIUHHOCTH);
* [epxaTenb 3a6bin Kapty.

7.7. ApecTtoBaHHble KapTbl KnnueHT MoXeT nonyyntb He no3gHee 7 AHen co gHA obpalleHns B baHk.
7.8. [lepxatento MOXeT OblTb OTkasaHO B oOcnyxuBaHum KapTbl B crneaytoowwmx cnydasix (apect Kaptbl B gaHHOM
crny4ae He OCyLLEeCTBsETCA):

* Tpu pasa noapsag sBogunca HesepHbiv MNMAH-kog;

* ucnonb3oBaHne KapTbl C MEXaHNYECKUM NN SNEKTPOMAarHUTHbIM NOBPEXOEHUEM;

* ucnonb3oBaHue KapTbl, Ha KOTOPY YCTAHOBMNEH COOTBETCTBYIOLLEN NMaTEXHOW CUCTEMON CTaTyC "Ha OTKa3 B



obcnyxmBaHMn";
* B CNny4asx, npegycMoTpeHHbIX [JoroBopom 6aHKOBCKOIo cyeTa.

7.9. ApecTtoBaHHble KapTbl xpaHatca B baHke B TeyeHun 60 gHel. He nonydeHHble B TedeHue 3aToro cpoka KapTtbl
YHUYTOXaOTCS.

7.10. Vicnonb3oBaHne KapTbl MoOXeT OblTb MPUOCTAHOBMEHO WMNKU MnpekpalwieHo baHkom npu HapyweHun KnueHtom
(Oepxatenem) Hactoswmx [lpaBun, HenpegoCTaBNEHUM KOHTAKTHOM WHopMaumm Ans  HanpaeleHust emy
yBEAOMIEHNA O COBEpPLUEHMM onepaumi C ucnonb3oBaHvem KapTbl, a Takke B MHbIX crydasax, korga y baHka
BO3HMKAlOT OCHOBaHWUSA rnonaratb, YTO CYLLECTBYET PUCK HECaHKUMOHUPOBAHHOIO UCMOMb3oBaHUA KapTbl unu ee
PEKBU3UTOB UMW PUCK MPUYMHEHMS YOBITKOB BaHky.

S.HPGAOCTaBHEHMe VIH(*)OpMaLIVIVI O coBepweHun onepaumm no nepeBoAy A€HEXHbIX cpeactB C
ncnornb3oBaHUeM Kaprl.

8.1.KnneHt Bnpase:

8.1.1. nony4yaTb Bbinucky no Cuety, KoTopas npegocTaBnseTcsa emMy Npu ero NMYHoM obGpalleHun B baHk He nosgHee
paboyero oHs, creaytoLlero 3a gHem obpalleHust.

8.1.2.Mofy4aTb MHOPMaLUMIO O MOCNedHUX onepauusix U ocTatke Ha Cuyete, BbiGpaB COOTBETCTBYIOLLEE MEHIO Ha
MoHuUTOpe BaHkomaTa unm Apyroro npeaHasHa4YeHHOro Arlst 3TOro YCTpoicTBa caMoobenyxkmBaHus baHka;

8.1.3.n0ny4aTb UHopmaumo 06 octatke Ha CuyeTe yepes cnyxbbl coobleHnn 6aHka B Viber;
8.1.4. UHbIMM cnocobamu, NpeaycMoTpeHHbIMY MpaBunamm MHPOPMUPOBaHKS.

8.2. lMpeoycmoTpeHHble 3akoHogaTenbCcTBOM PO  yBegoMneHuss O COBepLUeHHbIX Mo CuyeTy onepauusix c
NCMONMb30BaHNEM 3MEKTPOHHBIX CPeAcTB nnatexa (YBegomneHust o6 onepaumax ¢ JCI1), a Takke yBeOOMMEHUSA O
NPVUOCTAHOBMEHUN UMW MPEKPALLEHUN MUCMONb3oBaHUA KNMEHTOM 3neKTPOHHbIX CPeAcTB nnatexa (YBeaomrneHus o
NPUOCTaHOBNEHUM UMK MpekpawleHun wucnons3osavus OCI1), HanpasnswTca baHkom KnueHTy B nopsiake U
cnocobamu, NpegycMOTpeHHbIMU MpaBunaMmm MHOOPMUPOBaHUS. YBEOOMIIEHUS O NMPUOCTAHOBKE UNN MpeKpaLlleHun
ucnons3osanus JCI1 HanpasnswTca baHkom KnueHTy C ykaszaHueM nNpuyYMH B cnydasix, npeaycMOTPEHHbIX
OEeNCTBYIOLLMM 3aKOHOOATENbCTBOM.

8.3. B cnyyae, ecnu KnueHT u/vinn OepxaTenb nocne nonydeHus nHdopmaumm ob onepaumm (B Tom yucre B Bbinvcke
no CyeTy) He cornaceH c aTon onepaumen, OH UMeeT NpPaBo NPeabsBUTbL NPETEH3MM NO TAKOW onepalun He nosgHee
60 kaneHaapHbix gHen ¢ OaTbl coseplueHus onepaumm (cMm. n.13 lNpasun). Mo ncreyeHun BbllLieyKa3aHHOIMO Cpoka
NpaBUbHOCTb NOMYyYEeHHOW MHGOPMaLIMM CHUTAETCA NOATBEPXKAEHHON U OCNAPUBAHUIO HE MOAMNEXNT.

9.MpekpalyeHne ncnonb3osaHusa Kaprbl.

9.1.B cny4ae npekpalleHns mcnonb3osBaHus KapTbl JOCPOYHO UNM B CBS3M C OKOHYaHWEM cpoka devcteust Kapthbl,
KnueHT obs3aH:

9.1.1.B03MECTUTb CYMMbl KOMWCCUOHHOTO BO3HarpaxgaeHus 3a obcnyxusaHve KapTbl, cymMmy TexHuU4eckoro
oBepapadpta, a Takke CyMMbl npounx TpeboBaHun baHka n [MnatexHoOW cucTeMbl, BO3HMKLIMX B npouecce
obcnyxmBaHusa KapTbl U He onnadyeHHbIX K gaTe npekpalleHus ncnonb3oBaHus KapTbl (30CPOYHO No 3asBneHuio nmbo
B CBSA3M C OKOHYaHMEM CpoKa ee AeNCTBUS).

9.1.2[1ns gocpoyvHoro npekpaiieHus pencteua Kaptol KnueHt pgomkeH npepoctaButb B Odmc baHka 3asBnenHue
ycTaHoBreHHon baHkom ¢hopmbl. Ecniv K gate nogaynm 3asiBrneHust CPoK Aencteus KapTbl HE UCTEK, CPOK AeACTBUSA
KapTbl cuntaetcs UCTEKWMM C AaTbl MOga4M 3asiBEHMS.

9.1.3.B cny4yae OOCpPOYHOro npekpalleHna ncnosb3oBaHUA KaprI KOMUCCUA, ynnadyeHHada KnuneHtom 3a o6cny>+<v|BaH|/|e
KaprI, He nepecynTbiBaeTCA N BO3MELLEHUIO HE MOANEXUT.

10.0TBeTCTBEHHOCTbL CTOPOH.

10.1.baHK HeceT OTBETCTBEHHOCTb 3a Haalexaliee npoBedeHue onepaumii no CyeTy B COOTBETCTBMM C HACTOSALLMMM
MpaBunamu, [JoroBopom GaHKOBCKOIo cyeTa, AEWACTBYHOLIMM 3akoHodaTenscTBoM Poccuiickon ®eaepaumm, npaBunamm
[MnaTtexHbIX cnctem n Tapudamu baHka, 3a coxpaHeHue B TaHe cBeaeHu o KnueHTe n [epxatene n coBepLUeHHbIX
ummn onepaumsix no Cdety. NpegocTaBneHne CBeAeHWA TPETbUMM NLLAM MOXET ObITb OCYLLECTBIIEHO B MOpsigke U
crny4asx, yCTaHOBIEHHbIX AENACTBYOLUM 3akoHoaaTenscTBoM Poccuickon ®enepaunn.

10.2.KnNneHT HeceT OTBETCTBEHHOCTL 3a Ofnepauuu, COBEpPLUEHHbIE C Mcnosfb3oBaHnem KapTtbl nnbo ee pekBM3UTOB, C
Beogom NMHa nnbo 6e3 Beoga lNNHa, B ToM yncne 3a onepauun, COBepLUEHHbIE TPETLUMUN NTULAMM.

10.3.baHK He HeceT OTBETCTBEHHOCTM 3a Bpepd, MPUYMHEHHbIN uMywecTBy KnveHTa m 3a yObiTKM, MOHECEHHble
KnueHTom, BCrneacTBME HEMOCTaBKM, HeHaanexalley noctaBky ToBapa (paboT, ycnyr), onnayeHHbIX C MOMOLLbHO
KapTbl. OTBETCTBEHHOCTb 3a HapylLeHve npasB noTpebutenen ycTaHaBNMBaeTCs 3akoOHOAATENbCTBOM O 3alUMTe npas
notpebutenen.

10.4.6aHK He HeceT OTBETCTBEHHOCTW, €CnW BanoTHbIE orpaHn4yeHuna cCTpaHbl npe6b|Bava ,D,epxaTenﬂ, a TaKxe
cyulectBoBaHMe JIMMUTOB Ha NnoJly4YyeHne HalnunyHbIX OeHer B BbaHkomatax u Tapl/ld)bl Ha 3Tn onepauunn, MOryT B KaKom-



TO CTEeNneHn 3aTpoHyTb UHTEPECHI D,epmaTenﬂ.

10.5.baHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHue TexHuveckoro opepgpadpta Ha Cyete KnueHta, B TOM 4uncne,
ecnv Takol oBepAapadT BO3HMK 33 CYET pasHMUbl B Kypcax, Mo KOTOPbIM MPOW3BOAMIIACb KOHBepTauus cpeacTs
cornacHo n. 5.14 Mpaewun.

10.6.5aHK He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE HeraTuBHbIE MOCMNEACTBUSA B Criydae HeBbINONHeHusa [Jepxatenem
TpebosaHun n. 4 MNpasun.

10.7.6aHK He HeceT OTBETCTBEHHOCTW 3a HEBBLIMOMHEHWE WM HECBOEBPEMEHHOE BbINOMHEHWE YCMOBUIN HACTOSALLMX
MpaBun B cny4ae TexHWYECcKMx cOOeB, Mpousolewmx He no BuHe BbaHka, HEeKOpPPEKTHOro/HEeMOSyIHOro ykasaHus
KnueHtom/Oepxatenem pekBM3UTOB Mpu nepeyncneHmn cpeactB Ha CuyeT, BO3HUKHOBEHWst OOCTOATENbCTB
HenpeogonMMon cunbl  (POpC-Maxop), a TakkKe HeBbINONMHeHMs (HapyweHus) Knnentom w/vnm [epxatenem
TpeboBaHui [NpaBun.

10.8.KNMeHT HeceT PUHAHCOBYKD OTBETCTBEHHOCTb 3a BO3HMKHOBEHME TexHudeckoro oepapadta no Cuyety, B TOM
ynucne, ecnyu Takom oBepAapadT BO3HMK 3a CHET pasHuMLbl B Kypcax, MO KOTOPbIM MPOU3BOAMTCS KOHBEpPTauWsi CpeacTB
cornacHo n. 5.14 Mpasun.

109..B cnyyae nonebiTkm npoBegeHuss Onepauum ¢ ucnonb3oBaHvem KapTbl u/wnv ee peKkBU3UTOB B CTOPOHHEN
opraHusauun baHk He HeceT OTBETCTBEHHOCTWU 3a AEWCTBUS OAHHOMW opraHvM3aumm U KOMUCCUM, B3UMaEMble AaHHOW
opraHusauuen.

10.10.6aHK He HeCeT OTBETCTBEHHOCTU 3a YCTaHOBIIEHVE NIMMUTOB CHATUA (Bbl4A4YM) HaNMYHBIX CPeACTB CTOPOHHUMM
BaHkamu-akBanepamu.

10.11.B cnyyae, ecnu KnneHT HeBepHO ykasan B 3asiBrieHMM MMs U bamMunuio natmHckummn 6yksamu, baHk He HeceT
OTBETCTBEHHOCTW 3a HecoBnageHue amunum n umeHun [lepxatenst Ha KapTe ¢ 4aHHbIMKU B €ro 3arpaHM4YHOM nacnoprte
(nMbo nHom ygocToBepsoLEeM NMUYHOCTb OKYMEHTE MexayHapoaHoro obpasua) npu Beinycke Kapr.

11.0nnara ToBapalycnyr yepe3 UHTepHeT-CanTbl .
11.1.C nomouubto KapTbl [lepxatens MoXeT Npon3BoauTb onnarty ToBapa/ycnyr Yyepes VIHTepHeT-canThbl.

11.2[ns ocyLlecTBneHMa onepauui no onnate Tosapal/ycnyr vyepes NHTepHeT-canTbl KnmeHTy Heobxognmo no Kapte
YCTaHOBUTb YpPOBeHb ©e3onacHOCTM paBHbIM "PaspelueHbl Bce onepauumn”. Mo >xenaHuo KnueHta, MOXeT
yCTaHaBnmBaTtbcsa PacxogHbii nMUT Ha onepaummn "6e3 yTeHmMs MarduTHom nonockl” (n.5.17 HacTosawmx MNpasun).

11.3.B cnyyasax, ecnv numuT Ha onepauumn "6e3 YTEeHNs MarHUTHOW NOMocChl" He YCTaHOBIEH, TO OHW OCYLLECTBNSATCH
6e3 orpaHnyeHns CymMmmbl, HO B Mpefdenax octatka Ha cyeTe KnveHTa.

11.4.Ecnn numut Ha onepaummn "6e3 YTeHNss MarHMTHOM NOJOChl" YCTAHOBIEH, TO, B COOTBETCTBMM C N.5.17 HacToALWMX
MpaBun, baHk KOHTpPONMPYeT CyMMYy AaHHbIX PacxXodHbIX Onepauui U B Criyyae MPEeBbIWEHUS NMMUTA, OTKITOHSET
onepauuio.

11.5.KNMeHT camMoCTOATENBHO MOXET YyCTaHaBnMBaTb/M3MEHATL No Kaptam (B ToM uucne [JonomHUTENbHbIM) Yepes
BaHkomaTbl baHka, a Tak e ¢ ucnonb3opaHnem CUCTemsbl:

- YpoBeHb 6e30MacHOCTM KapThl;

- PacxogHbii nMKUT Ha onepauun "6e3 YTEHUs1 MarHMTHOW Mosochl”.

12.Mopsaaok BHeceHusi usmeHeHun B Mpasuna v Tapudnobl.

121.Ana BCTynneHuss B curny BHOCUMMbIX BaHKOM wu3aMeHeHuMn u pononHeHwun B [paBuna w/unu Tapudbl, BaHk
cobniogaeT npouenypy packpbitus uHdopmaumm. baHk obsi3yeTcs yBegoMunTb KrMEHTOB O TakMX W3MEHEHMAX He
nosaHee 14 kaneHgapHbIX OHEN A0 BBeAEeHUS UX B AeUCTBME (He nosgHee 1 kaneHOapHoOro AHA, eCnu M3MeHeHus He
BMEKyT yBenuyeHus pacxogos KnueHrta).

12.2.Bce nameHeHusa n gononHeHuns, BHocumble baHkom B NpaBuna n/mnn Tapudsbl, BCTyNawT B CUMY Ha4YMHAA CO OHS,
cnegyloLllero 3a OHEeM UCTeYeHUs1 COOTBETCTBYIOLLEro Cpoka, NMpedyCMOTPEHHOro AN packpbiTus MHopmauun B
cootBeTcTBMM C N. 12.1 Mpasun.

12.3.baHk ¢ uenbto o3HakomneHmsa KnneHtoB ¢ ycrnoBusamMu (uameHeHnsimn) MNpasun n Tapudgos pasmewaet Npasuna u
Tapudbl nyTem npeaBapuUTENbHOrO packpbiTUa MHpopMaumm nobbiM M3 HXKEYKasaHHbIX CNOCcoboB:

= pa3meLleHns Takon MHopMaLMm Ha KoprnopaTMBHOM UHTepHeT-canTe baHka www.bystrobank.ru

=pasMeLleHns oObsIBNEHM Ha cTeHgax B dunuanax, [OMNOMHUTENbHbIX oducax W  APYrMX CTPYKTYPHbIX
nogpasgenexnsix baHka, ocywecTenstowmux obenyxmsaHme KnmeHTos;

® DACCbINKM MHPOPMALMOHHBLIX COOBLLEHMI NO 3NEKTPOHHOM NoYTe (MO OTAENbHOMY cornalleHuto ¢ baHkom);

= IHbIMM cnocobamu, No3BonALWMMU KNneHTy nonyyYntb MHOOPMAaLMIO U YCTAHOBUTbL, YTO OHa McxoguT oT BaHka.

124 MomMmeHTOM oO3HakoMmneHus KnveHta ¢ OI'Iy6J'IVIKOBaHHOl7I VIH(bOpMaLI,I/IeIZ c4ynTaeTcA MOMEHT, C KOTOpOoro
VIH(*)OpMaLI,I/IFl CTaHOBUTCA OOCTyMNHa AnA KnueHra.

125.C uUenbto obecnevyeHns rapaHTUPOBaHHONO O3HaKOMIMEHUs Bcex nuvu, npucoeavHuBwmnxca K [NpasBunam go
BCTYMMEHUA B CUMY MU3MEHEHUN unu JononHeHun, KnveHT obs3aH He pexe OQHOro pasa B KaneHZapHbi Mecsy,
CaMOCTOATENbHO UMM Yepes3 YNOSTHOMOYEHHbIX Nuy, obpalwatbea B baHk ans nonyveHus ceegeHuin o6 3MeHeEHUsIX m
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OOMONHEeHUAX, BHeCeHHbIX B [Mpasuna unu Tapudsbl.

12.6.JItobble n3ameHeHns n gononHenus B lNpasuna n/vnn Tapudbl ¢ MOMEHTa BCTYMNNEHUSA UX B CUIy C cObnogeHmem
npoueayp HacTosLLero pasgena paBHO pacnpoCTPaHSTCA Ha BCeX Nuy, npucoeguHmBLuMxcs K lNMpasBunam, B TOM
yncne npucoeavHmnBLUMXCS K [paBunam paHee aatbl BCTYNSEHNUS U3MEHEHWIA B CUny.

127.B cnyyae Hecornacusa KnueHnta w/unu [epxatens ¢ U3MeHEeHUsIMU UnuM OOMNOSIHEHMAMMW, BHECEHHbIMU BaHkoM B
MpaBuna w/vnn Tapudbl, OH BNpaBe mnpekpaTuTb onepaumm no Kapte B cootBetrctBum ¢ n. 9.1 [lpasun.
MpucoeanHeHne k HacTosAWwmMM NpaBrnam Ha MHbIX YCIOBUSX HE AOMyCcKaeTcs.

13.YperynmpoBaHue NnpeTeH3un no COMHUTENbHbIM Onepauuvsam.

13.1.B cnyyae obHapyxeHus pacxoxgeHun mexgy Onepaumsmu, ykasaHHbIMW B BbIMMCKE WM MHOM yBEOOMIIEHWM
baHka, n dgaktnyeckn npousBeneHHbiMU, Oepxatenb (KnveHT) pomkeH obpatutbcs B Odwmc baHka M 3asBuUTb
NPEeTEH3NIO.

13.2.0TCyTCTBME NpPETEH3UA co CTOPOHbl KrnmeHTa wunu [epxaTtens B TeyeHne 60 kaneHgapHbiX AHen ¢ [athbl
COBepLUeHus onepauumn cumTaeTcd (akToOM MOATBEPXKAEHUS MNPAaBUNBHOCTU OTPaXEHWUst (CMMCaHWUs/3a4ncrieHns)
onepauuu no Cuerty.

13.3.llpeTeH3nst NpeacTaBnseTcs B MMCbMEHHOM BUAE M MOXET ObITb U3MOXEHa B MPOU3BONbHOM hopMe ANs Ny4dLllero
pasbsCHEHVs1 [JeTanen, OOHAKO ee KpaTkad CyTb [OJPkHa obsizaTenbHO Takke ObiTb MpeAcTaBneHa Ha
dopmann3oBaHHOM BraHke NPEeTEH3NM OTAENBHO MO KaXaon onepauun.

13.4.K npeTeH3nn obs3aTenbHO NPUKAAbIBAlOTCS AOKYMEHThI, MoATBEpXXAaoLwue ucnonb3oBaHne KapT: cornaweHus, B
COOTBETCTBMU C KOTOPbIMU MpOBOAWIICA NraTex, popMbl MOYTOBOroO 3akasa (NMpy HanmuMumm); SOKYMEHTbl /MM uHas
MHdopmauns, OoKasbliBalOLME HEBO3MOXHOCTb MNpoBeAeHus [lepxatenem ocnapuBaemMol onepaumv; OOKYMEHTHI,
noaTeepxpatoLime obpawerHve KnueHta B NpaBoOXpaHUTENbHbIE OpraHbl (B Criydae XWULEHWUst AeHEXHbIX CpeacTB co
Cuera).

13.5.baHk paccmatpuBaeT npeteH3no KnveHTta B cpok He 6onee 30 AHen CO OHA NONyYeHUst NMPeTeH3un, a Takke He
bonee 60 gHel CO AHA NONyYEeHUs NPETEH3UN, B Cyvae UCMnonb3oBaHns KapTbl ANs OCyLWECTBNEHUS TpaHCTPaHNYHOro
nepeeoda AeHeXHbIX cpedcTB. B npouecce paccmoTpeHuss npeteHsum bank Bnpase 3atpeboBatb y [epxartens
(KnueHTa) gononHuTenbHble AOKYMEHTbl, YTOYHWUTbL MpeTeH3nto, a KnveHT ob6sa3aH npefocTaBuThb 3anpalivBaemyio
MHpopMaLMo U OOKYMEHTHI (Mpu nx Hanuuun). MNMpu He npepoctaeneHnn KnveHtom nHgopmaumm n gokyMmeHToB baHk
BrpaBe 0TKa3aTb B YOOBETBOPEHMM NPETEH3NN.

13.6.[Jepxxatens (KnveHT), 3asBMBLLUMIA NPETEH3NIO, BNpaBe B Jl060N MOMEHT BpeMeHu nonyunTtb y baHka nHdopmaumio
O COCTOSIHUM €€ PacCMOTPEHNs U NpeanonaraemMblX CPOKaX €ro OKOHYaHMs.

13.7.6aHk coobliaeT [depxatento(KnmeHTy) pesynbtaT pacCMOTPEHUS MPETEH3UN B NMMCbMEHHOM BUAE:

13.7.1.06 yOoOBNeTBOPEHUN ero npeteHsnn. B aTom cnyyae baHk ocyLecTBNAeT BOCCTAaHOBNEHNE OCMapuBaeMon CyMMbl
M CBSI3aHHbIX C ee CMcaHMeM KOMUCCUIN Ha quTe;

13.7.2.00 OTKa3e B ee yAOBIETBOPEHMM.

13.8.B nocnegywouem npu BO3HUKHOBEHMMN COOTBETCTBYHOLLUX obcToATenbCTB (I'IOFlBJ'IeHI/IFl I/IHCbOpMaLI.I/Wl, paHee He
n3BecTHON baHKy, Mony4YeHus um paHee He U3BECTHbLIX eMy OOKYMEHTOB, T.n.) baHk BnpaBe nepecMoTpeTb U N3MEHUTb
paHee ohOpPMITIEHHOE MM 3akIioveHne no 3asiBneHHon [epxatenem (KnneHToM) NpeTeHsmMm n npon3BecTy CBA3aHHbIe
C 9TUM pacyeTbl ¢ KnmeHTom.

13.9.I'lo pe3synbTaTtam paccMoTpeHus npeteHsun KnneHT npegoctaensieT baHKy npaBo (AaeT akuenT) B3uMaTb KOMUCCUIO
3a HeOOOCHOBaHHO OMPOTECTOBAaHHbIA MNaTeX, a Takke 3a NpegocTaBrieHve no 3anpocy KnveHTa OOKYMEHTOB no
CMOPHBLIM onepauusiM B COOTBETCTBUM ¢ Tapudamn baHka 6e3 4ononHUTenNbLHOro yBegomMneHusa ob atom KnueHra.

3akntouynTesnibHble NONMOXEeHUs.

13.10.llog, ykasaHHbIMK B HacTodAwmx MNpasunax onepaumamm KnueHTta ¢ ucnonb3oBaHnemM KapTbl nogpasymeBaloTcs B
TOM uyucne [encrBus Mo peructpauMm B YCTPOMCTBax camMoobcnyxmBaHua wunm Beb-cepBucax baHka c
ncnonb3oBaHMem camow KapTbl unu ee pekBmanToB ¢ 0bsi3aTenbHbIM NoATBEPXKAEHNEM KrMeHTOM ero HamepeHun no
TaKOM perncrTpauum Ha YCroBWUsiX NPUCOEOUHEHUS K COOTBETCTBYKOLLMM npaBunam baHka (ecnu npucoeguHeHue
KnueHTa K TakMm npaBunam He ObINo OCYLLECTBIIEHO paHee).

13.11. [MonHomoung [depxatens JononHuTtensHon KapTbl AencTBOBaThL OT MMeHU 1 3a cyeT KnueHTta (Bnagenbua CueTta)
npu OoCyLLEeCTBNEHNN onepaLmi ¢ ucnonb3oBaHnem KapTbl SBCTBYIOT U3 (hakTa Hanuuus y Hero aencteyrollen Kaptol n
OCYLLECTBIEHNS onepauun ¢ ee ucnonb3osBaHueM. Npu aTom npegbsBreHve [Jepxartenem dencteytowen KapTbl K
obCnyXmMBaHMIO U OCYLIECTBMNEHME onepauuMm C €ee WCMNOoNb30BaHMEM SBMNSETCA [[OCTATOYMHbIM M BE3yCrOoBHbIM
ocHoBaHveM Anga baHka pacueHuBaTb genctBusa Takoro epxatenda B kadectse gencteun Npegctasutens KnuneHnta c
NONTHOMOYUSAMIN, SBCTBYHOLUMMM M3 OOCTaHOBKM, B cooTBeTcTBUM ¢ 4.1 cT.182 K P®. lNpocToe npeabsaBneHue
HononHuTtensHon KapTbl He sIBMSETCA OCHOBaHMEM paccMaTtpuBaTtb OeWCTBUA ee [lepxaTtena B KayecTBe OENCTBUIA
ynonHoMoYeHHoro npeactasuTtens KnvenTa.

13.12.Bce cnopsbl 1 pasHornacusa mexay BaHkom n Knuentom/[Oepkatenem no noBogy MCNOMHEHUSA HacToAwmx Npasun
peLuaroTca nyTem neperoBopos.



13.13.B cnyyae HEBO3MOXHOCTU yperynmpoBaHUs CropoB U pasHorfacuin nyTem neperoBopos, NpeaMeT cropa AOSMKEH
ObITb NepegaH B cyd o6OLWen OpPUCAMKUMM ONS paspelleHns B COOTBETCTBMM C 3aKkoHodaTenbCTBoM Poccuiickon
depepauun.

13.14.B cnyyae HapyweHus [epxatenem HacTtoawmx [MpaBun M AencTeyrOWEero 3akoHogaTtensctBa Poccuickon
depepauum baHk BnpaBe 3abnokvpoBaTb KapTy wu npuocTaHOBMTL MpoBedeHne onepaumn no Cuety ¢
ucnonb3oBaHuem Kaprbl.

13.15.B cnyyae HeBocTpeboBaHus Kaptbl [Oepxatenem no uctedeHun 90 ([eBsiHOCTa) kaneHaapHbIX OHEW ¢ paTbl
BblNycka (nepesbinycka) Kaptbl BaHk MeeT npaBo ee aHHynMpoBaTb. KOMMCCUMOHHOE BO3HarpaxaeHue, yaepkaHHoe
BaHkom, He Bo3mMeLllaeTcs.

13.16.CTOPOHBI COrNacHbl NpyU3HaBaTb OaHHble ANIEKTPOHHOW ABTOPM3aLuW, BLIMMCKU MO OnepaumsiM, COBEPLUEHHbIM C
ncnonb3oBaHnem KapTbl u/vnn ee pekBM3UTOB, @ TaKKe MHblE OOKYMEHTbl, MOJTyYeHHbIE M3 MNATEXHbIX CUCTEM B
OyMa)KHOM WMnW ANEKTPOHHOM BUAE, B KAYECTBE A0Ka3aTenbCTB AN1S pa3peLleHns CropoB.

13.47.0enctBue Hactoawmx [paBun ana Knventa wn baHka npekpawaeTcd no [LOrOBOPEHHOCTU CTOPOH noche
3aBEPLLEHNST BCEX B3aNMOpPACUYETOB MEXAYy CTOPOHaMM.



